
INTRODUCTION`
Hospital employees have to work constantly under conditions of 
great stress. It is therefore the responsibility of the hospital 
authorities to provide ventilation, light, air, etc. so as to ensure their 
health and safety. In this respect, statutory provisions under the 
Factories Act, 1948, govern factories. Some of the provisions are 
applicable in hospital setup and not all. There is a need for the 
government to make necessary provisions in this respect of 
pending such legislation for hospitals; there is an urgent need on 
the part of hospital authorities to be more generous and 
enlightened in this respect.

Those provisions that are applicable to hospital set up alone taken 
for this study. Under health provision almost all are applicable in 
hospital set up but in safety provisions only certain provisions are 
applicable. In this study we are going to study those provisions with 
are applicable to hospital set up, out of with, what are the provisions 
followed in Aravind Eye Hospital are aware of those provisions and 
also to study about the additional provisions followed in Aravind in 
order to improve employee health and safety.

Statutory provisions concerning Health 
The Factories Act, 1948 insists that the following provisions must be 
made in industrial establishment for safeguarding employee health:

Cleanliness: Every factory should be kept clean and free from 
effluvia arising from drain and privy refuse, dirt and such other 
nuisance. For this, the factory walls, partitions, ceilings, doors, 
windows, etc., should be whitewashed at least once in 14 months 
and painted and whitewashed once in 5 years. The �oor should be 
swept and cleaned, at least once in every week by washing using 
disinfectant �uid or by similar other methods.

Disposal of wastes and effluents: Effective measures should be 
taken in every factory for disposal of wastes and effluents arising out 
of manufacturing process. These effluents should be rendered 
innocuous.

Ventilation and Temperature: Proper provisions should be made 
in every factory for ensuring circulation of fresh air. Temperature 
should be maintained by using such materials in building walls and 
roofs as would keep it as low as required and reasonable.

Dust and Fumes: Effective and suitable measures should be taken 
to prevent or at any rate reduce the inhalation and accumulation of 
dust and fumes. Added to this is use of exhaust appliances near the 
point of origin of dust, fumes another impurity. Such points should 
be enclosed as far as possible.

Lighting: Sufficient lighting, natural or arti�cial or both, should be 
made available in every place of factory where workers are working. 
Efforts should be made to keep all glazed windows and skylights, 
clean and free from obstructions.

Drinking water: Effective and adequate arrangement should be 
made to provide drinking water throughout the year at suitable 
points conveniently situated for all workers. But, no such points shall 

be situated within six meters of any washing place urinal, latrine, 
spittoon or any other sources of contamination.

First-aid appliances: Arrangement should be made for adequate 
number of �rst-aid boxes. There should also be adequate number of 
personnel to administer �rst-aid. There should be an ambulance 
readily available in the factory as and when required.

Safety provisions applicable in hospital setup:
Hoists and Lifts: Hoists and lifts shall be of good mechanical 
construction and of sound material; and they shall be sufficiently 
strong and properly maintained. Every hoist-way and lifts shall be 
adequately protected by a proper enclosure �tted with gates. The 
maximum sage working load shall be clearly indicated on every 
hoist or lift. A heavier load shall not be allowed to be carried on that 
hoist or lift.

Precautions in case of �re: The following precautions shall be 
taken: 
1. Exist doors shall not be locked or fastened and shall be capable 

of being easily opened; and they shall be so constructed as to 
open outwards;

2. Proper means of escape shall be provided in every industrial 
establishment;

3. Every door, window or other exit, through which persons can 
escape in the event of a �re, shall be distinctly marked in red 
litters in a language that is understood by workers;

4. Proper arrangements shall be made to raise an alarm in the 
event of a �re; it would be preferable if a sire is sounded so that 
workers may recognize the signal as an indication that a �re has 
broken out somewhere in the factory premises ;

5. All the exits should be easily and freely accessible to all the 
workers in every place in the factory premises, so that they can 
easily make their escape when a �re breaks out; and 

6. All the workers shall be trained in the routine to be followed in 
the event of a �re in the factory premises.
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NEED/IMPORTANCE OF THE STUDY
Health and safety provisions need to be studied in a hospital setup 
because of the following reasons:
Ÿ To maintain and improve quality of work 
Ÿ To minimize absenteeism and labour turnover
Ÿ To reduce industrial unrest indiscipline and accidents
Ÿ To improve employee motivation and morale
Ÿ To preserve the physical and mental health of employees

STATEMENT OF THE PROBLEM
Hospital employees have to work constantly under conditions of 
great stress. It is therefore the responsibility of the hospital 
authorities to provide ventilation, light, air, etc. so as to ensure their 
health and safety. In this respect, statutory provisions under the 
Factories Act, 1948, govern factories. Some of the provisions are 
applicable in hospital setup and not all. There is a need for the 
government to make necessary provisions in this respect of 
pending such legislation for hospitals; there is an urgent need on 
the part of hospital authorities to be more generous and 
enlightened in this respect.

OBJECTIVES
Ÿ To know whether the employees are aware of health and safety 

measures exiting in the Aravind eye hospital
Ÿ To know the level of satisfaction of the employees' towards 

health and safety measures existing in Aravind Eye hospital.
Ÿ To suggest measures to increase their satisfaction level.

RESEARCH METHODOLOGY
Research design used in this study is descriptive. Descriptive 
research is those studies, which are concerned with describing 
characteristic of individual group. Primary data are collected 
through questionnaire method and secondary data are collected 
through books, journals, annual reports and websites. Sampling 
method used in this study is convenience sampling. Five point scale 

is used to observe the opinions of the respondents. Sample size is 70 
and is collected from theatre and Laboratory employees alone. And 
the tools used for analysis are percentage analysis and weighted 
average.

RESULTS & DISCUSSION
Table showing the rating of the respondents towards Health 
Factors

Inference:
According to the rates given by the respondents the health factors 
are ranked in the following order cleanliness, lighting, waste 
disposal, toilet facilities, drinking water, ventilation, temperature.

Table showing the employees' awareness towards First aid 
Boxes and how to use it

INFERENCE
42.86% of the respondent have knowledge about how to use the 
�rst aid boxes 27.14% of the respondent are identi�ed the �rst aid 
boxes in the hospital premises and 30% of the respondent are 
unaware of the �rst aid boxes 

Table showing the employees' awareness towards Fire 
Extinguishers and how to use it
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WEIGHTED AVERAGE

CLEANLIN
ESS

59 11 - - - I 5*59+4*11 = 4.82
       70

WAST 
DISPOSAL

47 23 - - - III 5*47+4*23 = 4.67
       70

VENTILATI
ON

34 34 2 - - VI 5*34+4*34+3*2 = 4.46
           70

TEMPERAT
URE

33 29 8 - - VII 5*33+4*29+3*8 = 4.36
          70

LIGHTING 45 25 2 - - II 5*45+4*25+3*2 = 4.73
           70

DRINKING 
WATER

41 28 1 - - V 5*41+4*28+3*1 = 4.57
           70

TOILET 
FACILITIES 

48 19 3 - - IV 5*48+4*19+3*3 = 4.64
          70

FIRST AID 
BOXES

NO OF 
RESPONDENTS

KNOWLEDGE 
ON USAGE

PERCENTAGE
IDENTIFICATION USEAGE

YES 49 30 70% 60.87%
NO 21 19 30% 39.13%

TOTAL 70 49 100 100

FIRE 
EXTINGUISHERS

NO OF 
RESPONDENTS

KNOWLEDGE 
ON USAGE

PERCENTAGE

IDENTIFIC
ATION

USEAGE

YES 68 27 97% 39.71%
NO 2 41 3% 60.29%

TOTAL 70 68 100 100
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INFERENCE
28.57% of the respondent have knowledge about how to use the �re 
extinguishers 58.57% of the respondent are identi�ed the �re 
extinguishersin the hospital premises and 3% of the respondent are 
unaware of the �re extinguishers

FINDINGS
Ÿ 100% of the respondents are aware of that housekeeping 

department is responsible for the cleanliness of the hospital
Ÿ Among the health factors satisfaction of Cleanliness of the 

hospital is ranked 1st and temperature is ranked 7th.
Ÿ 92.86% of the respondents recollect that gloves as their safety 

equipment when they are asked to list down their safety 
measures.

Ÿ 70% of the respondents have seen the �rst aid boxes in the 
hospital and among them, 60.8% are aware of how to use it

Ÿ 97.14% of the respondents have seen the �re extinguishers in 
the hospital and among them 39.71% aware of how to use it

Ÿ 100% of the respondents are having the knowledge about the 
consequences of not using safety equipment.

Ÿ Among safety factors satisfaction level of slippers is ranked 1st 
and cap is ranked 5th.

Ÿ 52% of the respondents are interested to undergo training 
program and among them 48% of them are interested in the 
topic “Occupational Hazards in Hospital” 

SUGGESTIONS
Ÿ The hospital needs to create awareness among the employees 

about �st aid boxes and �re extinguishers.
Ÿ The hospital can conduct a training program on the topic 

“Occupational Hazards”
Ÿ Different colours of disposal bags can be used for different 

wastes.
Ÿ The hospital should insists Sisters who bring samples from 

Theater to Laboratory should wear gloves.

CONCLUSIONS
In order to measure the employee awareness and satisfaction 
towards health and safety measures in Aravind Eye Hospital, the 
researcher needs to know about the Health and Safety measures 
needed to a hospital and the statutory provisions relating to health 
and safety measures. Therefore the �rst and foremost task of a 
researcher is to study the statutory provisions and the existing 
measures.

This study conducted among the Theatre and Laboratory 
employees of Aravind Eye hospital to identify their level of 
awareness and satisfaction toward the health and safety measures. 
The study also suggests some measures to improve the health and 
safety measures which can be bene�cial for the management to 
prepare guidelines for an action plan to increase the level of 
satisfaction of the employees in the hospital.
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