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Hospital employees have to work constantly under conditions of
great stress. It is therefore the responsibility of the hospital
authorities to provide ventilation, light, air, etc. so as to ensure their
health and safety. In this respect, statutory provisions under the
Factories Act, 1948, govern factories. Some of the provisions are
applicable in hospital setup and not all. There is a need for the
government to make necessary provisions in this respect of
pending such legislation for hospitals; there is an urgent need on
the part of hospital authorities to be more generous and
enlightenedinthis respect.

Those provisions that are applicable to hospital set up alone taken
for this study. Under health provision almost all are applicable in
hospital set up but in safety provisions only certain provisions are
applicable. In this study we are going to study those provisions with
are applicable to hospital set up, out of with, what are the provisions
followed in Aravind Eye Hospital are aware of those provisions and
also to study about the additional provisions followed in Aravind in
ordertoimprove employee health and safety.

Statutory provisions concerning Health
The Factories Act, 1948 insists that the following provisions must be
madein industrial establishmentfor safeguarding employee health:

Cleanliness: Every factory should be kept clean and free from
effluvia arising from drain and privy refuse, dirt and such other
nuisance. For this, the factory walls, partitions, ceilings, doors,
windows, etc., should be whitewashed at least once in 14 months
and painted and whitewashed once in 5 years. The floor should be
swept and cleaned, at least once in every week by washing using
disinfectantfluid or by similar other methods.

Disposal of wastes and effluents: Effective measures should be
takenin every factory for disposal of wastes and effluents arising out
of manufacturing process. These effluents should be rendered
innocuous.

Ventilation and Temperature: Proper provisions should be made
in every factory for ensuring circulation of fresh air. Temperature
should be maintained by using such materials in building walls and
roofs as would keepitas low as required and reasonable.

Dust and Fumes: Effective and suitable measures should be taken
to prevent or at any rate reduce the inhalation and accumulation of
dust and fumes. Added to this is use of exhaust appliances near the
point of origin of dust, fumes another impurity. Such points should
be enclosed asfaras possible.

Lighting: Sufficient lighting, natural or artificial or both, should be
made available in every place of factory where workers are working.
Efforts should be made to keep all glazed windows and skylights,
clean and free from obstructions.

Drinking water: Effective and adequate arrangement should be
made to provide drinking water throughout the year at suitable
points conveniently situated for all workers. But, no such points shall

spittoon orany other sources of contamination.

First-aid appliances: Arrangement should be made for adequate
number of first-aid boxes. There should also be adequate number of
personnel to administer first-aid. There should be an ambulance
readily availablein the factory asand when required.

Safety provisions applicablein hospital setup:

Hoists and Lifts: Hoists and lifts shall be of good mechanical
construction and of sound material; and they shall be sufficiently
strong and properly maintained. Every hoist-way and lifts shall be
adequately protected by a proper enclosure fitted with gates. The
maximum sage working load shall be clearly indicated on every
hoist or lift. A heavier load shall not be allowed to be carried on that
hoist or lift.

Precautions in case of fire: The following precautions shall be

taken:

1. Existdoors shall not be locked or fastened and shall be capable
of being easily opened; and they shall be so constructed as to
openoutwards;

2. Proper means of escape shall be provided in every industrial
establishment;

3. Every door, window or other exit, through which persons can
escape in the event of a fire, shall be distinctly marked in red
littersinalanguage thatis understood by workers;

4. Proper arrangements shall be made to raise an alarm in the
event of a fire; it would be preferable if a sire is sounded so that
workers may recognize the signal as an indication that a fire has
broken outsomewhere in the factory premises;

5. All the exits should be easily and freely accessible to all the
workers in every place in the factory premises, so that they can
easily make their escape when afire breaks out; and

6. All the workers shall be trained in the routine to be followed in
theeventofafireinthefactory premises.

REVIEW OF LITERATURE
1. Project Title: “A Study on Employees Welfare measures adopted
in Meenakshi Mission Hospital, Madurai”

Researcher:V.T.V.RAJARAMAN, 3" yearM.B.A,,
Reg.no0:98413369

Findings:

« Asfor health and hygiene of employee is concerned it is given
first priority and it is maintained sophisticatedly. The disposal of
wasteis done by having proper dust plus.

» Cleanand puredrinking water is provided to employees. Having
sufficient windows provides latrine surinate and hospital is
located in outer region of the city. Allotting numerous labourers
doestoremoval of dust.

2. Project Title: “A study on safety practices and accidents at work
place with reference to Madura coats limited, Madurai”
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Researcher:KAVITHA, 2" year M.B.A.,,
Reg.no:VMIBA2K222

Findings:

*  76% of the respondents agree that the workers properly use
personal protective equipment and 3%of the respondents
highly disagree for using the personal protective equipment in
workplace.

*  63%oftherespondents highly agree that non-using of personal
protective equipment lead to occupational disease and 75 of
therespondents disagree the statement

*  80% of the respondents agree that safety and training is
provided to the employees and 2% of the respondents highly
disagree for safety training provided to the workers.

3. Project Title: “A study on health, safety and welfare measures of
Employees and theirimpact on productivity in M/S Polyweaves Pvt.,
;td. pollachi”

Researcher: M.R. SANGEETH KUMAR, 2" year, M.B.A,,
Reg.no:997012849

Findings:

»  Thecompany has fulfilled all the statutory norms, such as health
safety and welfare applicable to this organization as per the
Factories Act.

» The employees are satisfied with health provisions except
overcrowdingin theirwork place.

»  Theemployees are satisfied with all the safety provisions except
fencing of machines.

e 82% of the employees were attend the training program and
among them 81% were satisfied with the training program and
19% of them said thatit was useless.

NEED/IMPORTANCE OF THE STUDY

Health and safety provisions need to be studied in a hospital setup
because of the following reasons:

» Tomaintainand improve quality of work

»  Tominimize absenteeismand labourturnover

» Toreduceindustrial unrestindiscipline and accidents

»  Toimprove employee motivationand morale

» Topreservethe physicaland mental health of employees

STATEMENT OF THE PROBLEM

Hospital employees have to work constantly under conditions of
great stress. It is therefore the responsibility of the hospital
authorities to provide ventilation, light, air, etc. so as to ensure their
health and safety. In this respect, statutory provisions under the
Factories Act, 1948, govern factories. Some of the provisions are
applicable in hospital setup and not all. There is a need for the
government to make necessary provisions in this respect of
pending such legislation for hospitals; there is an urgent need on
the part of hospital authorities to be more generous and
enlightenedin thisrespect.

OBJECTIVES

» To know whether the employees are aware of health and safety
measures exiting in the Aravind eye hospital

» To know the level of satisfaction of the employees' towards
health and safety measures existing in Aravind Eye hospital.

» Tosuggest measurestoincrease their satisfaction level.

RESEARCH METHODOLOGY

Research design used in this study is descriptive. Descriptive
research is those studies, which are concerned with describing
characteristic of individual group. Primary data are collected
through questionnaire method and secondary data are collected
through books, journals, annual reports and websites. Sampling
method used in this study is convenience sampling. Five point scale

is used to observe the opinions of the respondents. Sample size is 70
and is collected from theatre and Laboratory employees alone. And
the tools used for analysis are percentage analysis and weighted
average.

RESULTS &DISCUSSION
Table showing the rating of the respondents towards Health
Factors

HEALTH |HIG [SAT|MOTER| DIS [HIGHL|RA| WEIGHTED AVERAGE
FACTORS |HLY| IS | ATELY |[SATI| Y |NK
SATI| FIE | SATIS |SFIE| DIS
S | D | FIED | D |SATIS
FIED FIED
CLEANLIN| 59 | 11 - - - | [5*59+4*11 =4.82
ESS 70
WAST | 47 |23 - - - |1 [5*47+4%23 = 4.67
DISPOSAL 70
VENTILATI| 34 | 34| 2 - - | VI[5*34+4%34+3*2 = 4.46
ON 70
TEMPERAT| 33 | 29| 8 - - |VII[5*33+4*29+3*8 = 4.36
URE 70
LIGHTING | 45 | 25| 2 - - Il [5¥45+4%25+3%2 =4.73
70
DRINKING| 41 | 28 1 - - |V [5*41+4%28+3%1 =4.57
WATER 70
TOILET |48 |19| 3 - - |1V [5*48+4%19+3*3 = 4.64
FACILITIES 70

Inference:

According to the rates given by the respondents the health factors
are ranked in the following order cleanliness, lighting, waste
disposal, toiletfacilities, drinking water, ventilation, temperature.

Table showing the employees' awareness towards First aid
Boxesand how touseit

FIRST AID NO OF KNOWLEDGE PERCENTAGE
BOXES |RESPONDENTS| ON USAGE |IDENTIFICATION|USEAGE
YES 49 30 70% 60.87%
NO 21 19 30% 39.13%
TOTAL 70 49 100 100
FIRST AID BOX
INFERENCE

42.86% of the respondent have knowledge about how to use the
first aid boxes 27.14% of the respondent are identified the first aid
boxes in the hospital premises and 30% of the respondent are
unaware of the firstaid boxes

Table showing the employees' awareness towards Fire
Extinguishersand how to useit

FIRE NO OF KNOWLEDGE| PERCENTAGE
EXTINGUISHERS|RESPONDENTS| ON USAGE IDENTIFIC[USEAGE
ATION
YES 68 27 97% [39.71%
NO 2 41 3% 60.29%
TOTAL 70 68 100 100

FIRE EXTINGUISHERS

B KNOWLEDGE OF UISAGE
W NDENTIFCATION

NOTIDENTIFIED
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INFERENCE

28.57% of the respondent have knowledge about how to use the fire
extinguishers 58.57% of the respondent are identified the fire
extinguishersin the hospital premises and 3% of the respondent are
unaware of the fire extinguishers

FINDINGS

e 100% of the respondents are aware of that housekeeping
departmentis responsible for the cleanliness of the hospital

* Among the health factors satisfaction of Cleanliness of the
hospital isranked 1stand temperature is ranked 7th.

e 92.86% of the respondents recollect that gloves as their safety
equipment when they are asked to list down their safety
measures.

«  70% of the respondents have seen the first aid boxes in the
hospital and among them, 60.8% are aware of how to use it

*  97.14% of the respondents have seen the fire extinguishers in
the hospitaland among them 39.71% aware of how to use it

* 100% of the respondents are having the knowledge about the
consequences of not using safety equipment.

»  Among safety factors satisfaction level of slippers is ranked 1st
and capisranked 5th.

e 52% of the respondents are interested to undergo training
program and among them 48% of them are interested in the
topic“Occupational Hazards in Hospital”

SUGGESTIONS

» The hospital needs to create awareness among the employees
about fistaid boxes and fire extinguishers.

* The hospital can conduct a training program on the topic
“Occupational Hazards”

» Different colours of disposal bags can be used for different
wastes.

» The hospital should insists Sisters who bring samples from
Theaterto Laboratory should wear gloves.

CONCLUSIONS

In order to measure the employee awareness and satisfaction
towards health and safety measures in Aravind Eye Hospital, the
researcher needs to know about the Health and Safety measures
needed to a hospital and the statutory provisions relating to health
and safety measures. Therefore the first and foremost task of a
researcher is to study the statutory provisions and the existing
measures.

This study conducted among the Theatre and Laboratory
employees of Aravind Eye hospital to identify their level of
awareness and satisfaction toward the health and safety measures.
The study also suggests some measures to improve the health and
safety measures which can be beneficial for the management to
prepare guidelines for an action plan to increase the level of
satisfaction of the employeesin the hospital.
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