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ABSTRACT Since three decades, Emotional Intelligence (El) has highly attracted the scientists of various faculties. Number of

scientists studied the relation between gender and El. Large number of studies reported positive relation. However,

considerable number of studies observed norelation.The present s aimed at studying the El of Post graduate students of Acharya Nagarjuna

University in relation to gender. 444 boys and 372 girl students are selected for the study and taken the response for mangal’s MEI

Questionnaire. The results indicate that female students show little more Intrapersonal Awareness and Interpersonal Management abilities

than male. Male students show higher Intrapersonal Management ability and both categories show similar Interpersonal Awareness ability.
Asawhole, the female students show high El compared to male students.

INTRODUCTION

The term Emotional Intelligence (El) first used by Salovey and Mayer
(1990). According to Goleman (1995), there exist ambiguous view on
emotional intelligence and gender difference and it is believed that
males who are high in emotional intelligence are socially balanced,
friendly and happy. Elinvolves using cognitive and emotional abilities
to function in interpersonal relationships, social groups as well as
manage one's emotional states. It consists of abilities such as social
cognition, empathy and reasoning about the emotions of others (Lin
etal, 2012).

Each baby is born with a certain, unique potential for emotional
sensitivity, emotional memory, emotional processing and emotional
learning ability. It is these fourinborn components which is the core of
one'semotionalintelligence.

OBJECTIVE

To study the relation between Gender and Emotional Intelligence
with reference to the Post- Graduate students of Acharya Nagarjuna
University, Andhra Pradesh, India.

METHODOLOGY

Survey method was used to get the response from Post- Graduate
boys and girls of Acharya Nagarjuna University, Andhra Pradesh. The
investigator utilized the standardized Mangal Emotional Intelligence
Inventory (MEII). The inventory has been designed for use with 16+
years age of school, college and university students for measurement
of theiremotional intelligence inrespect of fourareas 1.Intrapersonal
Awareness (IAA) 2. Interpersonal Awareness (IEA) 3. Intrapersonal
Management (IAM) and 4. Interpersonal Management (IEM). From
the total population of 3,225, 826 samples are selected using
purposive random sampling method. Out of 826, 444 are boys and
382 are girls. Percent variation is observed to explain the variation
between boys and girls in relation to El areas. Pearson Chi-Square Test
was also employed using SPSS Program to know the significance of
thevariables.

RESULTS
Elareawise results are presented below.

PercentVariation

IAA

Out of 444 male students 27.03% have good to very good IAA and
20.72% have poor to very poor IAA. Half of the male students have
onlyaverage IAA (Table 1).In the case of female students 25.13% have
good tovery goodIAA and 17.8% have poor to very poor |IAA (Table 1).
Asawhole the female students showed little more higher IAA (Fig. 1).

KEYWORDS : Emotional Intelligence, Gender, Intrapersonal Awareness, Interpersonal Management, Intrapersona
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TABLE 1 Relation Between IAA and Gender

Category Male Female
Very Good 6.31 1.05
Good 20.72 24.08
Average 52.25 57.07
Poor 18.47 15.18
Very Poor 2.25 2.62
Total 100.00 100.00
Fig |- Relation Between LAA and Gender
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Among the male students 17.57% have good IEA i.e., understanding
other’s emotions and 28.82% have poor to very poor (Table 2).
53.6% fell in average category. Similar results are found for female
students (Fig.2).

TABLE 2 Relation Between IEA and Gender

Category Male Female
Very Good 0.00 0.00
Good 17.57 17.28
Average 53.60 54.45
Poor 24.32 24.08
Very Poor 4.50 4.19
Total 100.00 100.00
1AM

The ability of managing own emotions significantly vary from male
to female students. 54.05% male students have average IAM where
asonly 43.46% in the case of females (Table 3). Higher
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38 ® GJRA - GLOBAL JOURNAL FOR RESEARCH ANALYSIS



VOLUME-7, ISSUE-10, OCTOBER-2018 « PRINT ISSN No 2277 - 8160

percentage of female students (44.5%) fell in the poor and very poor
category compared to males ( 33.33%). Figure 3 explains the
variation between male and female IAM.

TABLE 3 Relation Between|IAM and Gender

Category Male Female
Very Good 0.00 0.00
Good 12.61 12.04
Average 54.05 43.46
Poor 24.77 33.51
Very Poor 8.56 10.99
Total 100.00 100.00

Fig 3- Relation Between IAM and Gender
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Female students show slightly higher ability to manage other’s
emotions. 58.11% of male show average IEM against 67.54% of
female. 21.17% male fell in the category of poor and very poor but
only 15.71% female students (Table 4 and Fig.4).

Fig 5. Relation Between El and Gender
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Mean Variation

The mean difference between male and female is only 0.08 in the
case of IAA, where as it is 0.91 for IEM. As per the data (Table 6a and
6b), the understanding ability of own emotions and other’s
emotions is more or less similar in both males and female students.
However, male have high skills in managing own emotions, but
females are better in managing other’s emotions (mean :17.93).The
overall El is high for female (mean 66.63) compared to male (mean:
66.1) where the difference s significant (0.62).

TABLE 6A-Relation Between Gender and El Areas

IAA IEA
Parameter (P) Male Female Male Female
Mean (M) 17.11 17.03 15.68 15.85
Standard Error (SE) 168 0.178 0.184 0.186
Standard Deviation (SD) 3.545 3.48 3.878 3.63

TABLE 6b- Relation Between Gender and El Areas (1% Column as
perTable 6a)

1AM IEM El
TABLE 4 - Relation Between IEM and Gender
P Male |Female | Male |Female | Male | Female
Category Male Female m G = 3 93 7 .63
Very Good 135 0.00 16.11 15. 17. 17. .1 X
Good 1937 16.75 SE 0.18 | 0.187 | 0.142 | 0.134 | 053 | 0519
Average 58.11 67.54 SD 3.787 3.65 2.997 2.622 | 11.167 | 10.152
Poor 19.82 14.14 Chi-square test
Very Poor 1.35 1.57 The Chi-square test significance (0.001) supports that there is a
Total 100.00 100.00 difference in understanding own emotions between male and

Fig 4- Relation Between IEM and Gender
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26.13% males belong to good and very good category and only
15.18% females fell in this category (Table 5). In the case of average
category, female percentage is higher (56.02%) comparative to
male (45.50). The percentage is more or less same in poor and very
poor categories (Fig 5).

TABLE 5 - Relation Between El and Gender

female (Table 7a and 7b). However, the significance value 0.993
indicates that there is no difference between male and female in
understanding other’s emotions, managing own and others
emotions. It is important to note that, the significance value 0.0006
clearly supports that the level of emotional intelligence is different
formale and female students.

Correlation Coefficient

The Pearson Product-Moment Correlation Coefficient ®, is a measure
of the degree of linear relationship between two variables.
Correlation Coefficientis calculated and shown in tables 8and 9. The
relation between Eland its areas is explained below.

Male Students

The correlation between El and Its areas with reference to male
students is presented in (Table 8). There is a good correlation
between|AA and El. Medium correlationis observed among IAAand
IEA

TABLE 7a Chi-Square Test for El Areas and Gender (Continued
inTable 7b)

Category Male Female Area |Sex Categories
Very Good 0.90 0.52 VG G Av P VP Total
Good 25.23 14.66 IAA M 28 92 232 82 10 444
Average 45.50 56.02 F 4 92 218 58 10 382
Poor 20.27 23.56 T 32 184 450 140 20 826
Very Poor 8.1 5.24 IEA M 0 78 238 108 20 444
Total 100.00 100.00 F 0 66 208 92 16 382
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T 0 144 446 200 36 826
IAM M 0 56 240 110 38 444
F 0 46 166 128 42 382
T 0 102 406 238 80 826
IEM M 6 86 258 88 6 444
F 0 64 258 54 6 382
T 6 150 516 142 12 826
El M 4 112 202 90 36 444
F 2 56 214 90 20 382
T 6 168 416 180 56 826
T-Total,VG-Very Good, G-Good, Av-Average, P-Poor, VP-Very Poor
TABLE 7 b Chi-SquareTest for ElAreasand Gender
Area| Sex Pearson Chi-Square
Value df Signif- icance
IAA| M 17.997 4 0.001
F
IEA M 0.089 3 0.993
F
IAM| M 11.44 3 0.009
F
IEM M 12.7858 4 0.012
F
El M 19.7082 4 0.0006
F
TABLE 8- Correlation Between El Areas for Male
Area IAA IEA 1AM IEM El
IAA 1.000 0.575 0.463 0.499 0.808
IEA 0.575 1.000 0.414 0.526 0.812
1AM 0.463 0.414 1.000 0.464 0.754
IEM 0.499 0.526 0.464 1.000 0.767
El 0.808 0.812 0.754 0.767 1.000
Correlation is significant at the 0.01 level (2-tailed) in all the
components
TABLE9- Correlation Between El Areas for Female
Area IAA IEA 1AM IEM El
IAA 1 0.668 0.442 0.409 0.846
IEA 0.668 1 0.295 0.387 0.793
1AM 0.442 0.295 1 0.357 0.709
IEM 0.409 0.387 0.357 1 0.665
El 0.846 0.793 0.709 0.665 1
Correlation is significant at the 0.01 level (2-tailed) in all the
components

©=0.575),|IAM (r=0.463) and IEM (r=0.499). Strong correlation is present
between IEA and El. The correlation is medium with IEM and relatively
weak with IAM area. It has good correlation with El (r= 0.754) and poor
correlation with other areas. Good correlation is found between IEM
and El, however, medium correlation with IAAand IEA. Poor correlation
isexists betweenIEAand IAM.El shows good correlation with all El areas,
i.e, IAA (r=.808),IEA(r=.812),IAM(r=.754)and IEM (r=.767).

Female Students
The correlation between El and Its areas with reference to female
studentsisgiveninTable9.

IAA has good correlation with IEA (r= 668) and El ®= .846). The
correlationis poorwith IAMand IEM.|EAis strongly correlated with El (r=
.793) and IAA (r= .668), however, it is weakly with IAM and IEM. IAM
shows good correlation only with El (r=.709) and poor correlation
observed with other areas. Here also good correlation is observed
among IEM (r=.665) and El (r=.767) and poor with other areas of El. El
shows good correlation with all the areas, ie,, IAA (r=.846), IEA (r=.793),
IAM (r=.709) and IEM (r=.665).

DISCUSSION
Women have higher emotional intelligence ability than men based

on common ability tests such as MSCEIT and the newer Test of
Emotional Intelligence (Joseph et al., Smieja et al., 2014). Review, of
meta-analysis and studies of physiological measures, behavioral
tests and brain neuroimaging also support such findings
(Thompson et al., 2014; Christov et al., 2014; Frank et al., 2014;
Hertenstein etal., 2011;Kretetal.,2012).

A study carried out in Tamil Nadu, India, found that in medical
graduates, females have higher El than males (Chandra et al., 2017)
and females had higher mean El scores among Sri Lankan medical
undergraduates (Ranasingheetal., 2017).1n Delhi, 10th graders, the
El of female students was demonstrated to be higher in comparison
with their male counterparts (Joshi and Dutta, 2014). In Iran,
Domakani et al., (2014) found that females have greater overall El
and are better at interpersonal skills, adaptability, and pragmatic
knowledge than males. In professional and personal settings,
studies by Katyal and Awasthi, (2005) assessed relationship
between gender difference and emotional intelligence of
adolescents and concluded that girls were found to have higher
emotional intelligence than that of boys.

However, in some studies the results are not consistent (Aquino,
2003; Bar-On, 1997; Brackett, et al., 2006; Brown & Schutte, 2006;
Myint & Aung, 2016). In the present study females show high El
compared to male post graduate students.

The probable reason for the present findings in relation to IAA might
be due to the fact thatintrapersonal awareness primarily deals with
managing and expressing one’s emotions as well as social skills.
Since females tend to be more intrapersonal and intimate in
relationships as compared to males, so their intrapersonal
awareness ought to be higher than that of males. This is perhaps
because of the society, which socializes the two genders differently
(Duckelt and Raffalli,1989). Moreover, higher intrapersonal
awareness among girls can also be explained in terms of some of
their personality characteristics. Similar findings are reported in
studies by Tapia (1999) and Dunn (2002). They observed that girls
score higher with regard to empathy, social responsibilities and
interpersonal differences in their measure of trait El with females
scoring higherthan males. In contrastto Schutte etal. (1998), did not
find a significant gender difference in overall trait El. The results of
their study showed that in spite of the evidence that females seem
to be more socially skilled than males.

CONCLUSION

Relation between Gender and El has studied by number of
scientists. However, there is no common conclusionamong them. In
the present study, even though results are inconsistentin the case of
El areas, as a whole females show high EI compared to male
students.

ACKNOWLEDGEMENT

The author is thankful to Ms. Nazia Sultana, Research scholar,
Department of Geology, Acharya Nagarjuna University, Guntur for
herhelp in preparing the manuscript.

REFERENCES

1. Aquino, A. E. (2003), Gender differences and age in a group of web browsers’
emotional intelligence (Unpublished thesis). Universidad Inca Graciliazo de la Vega,
Lima, Peru.

2. Bar-On, R. (1997), The Emotional Intelligence Inventory (EQ-i): Technical manual.
Toronto, Canada: Multi-Health Systems.

3. Brackett, M. A, Rivers, S. E., Shiffman, S., Lerner, N., & Salovey, P. (2006). Relating
emotional abilities to social functioning: A comparison of self-report and
performance measures of emotional intelligence. Journal of Personality and Social
Psychology, 91,780-795.

4. Brown, R. F, & Schutte, N. S. (2006). Direct and indirect relationships between
emotional intelligence and subjective fatigue in university students. Journal of
Psychosomatic Research, 60, 585-593

5. Chandra, A., Gayatri, A, &Devi, D.(2017). Assessment of emotional intelligence in first
year medical graduatesA Questionnaire based study. International Journal of
Physiology, 5,124-126.

6. Christov-Moore, Leonardo; Simpson, Elizabeth A.; Coudé, Gino; Grigaityte, Kristina;
lacoboni, Marco; Ferrari, Pier Francesco. "Empathy: Gender effects in brain and
behavior".Neuroscience & Biobehavioral Reviews. 46:604-627.

7.  Domakani, M., Mirzaei, A., & Zeraatpisheh, S. (2014). L2 learners affect and pragmatic
performance: A focus on emotional intelligence and gender dimensions. Journal of

40 ' GJRA - GLOBAL JOURNAL FOR RESEARCH ANALYSIS



20.

21.

22.

23.

24,

Researchin Applied Linguistics, 5, 149-174.

Duckelt, E. and Raffalli, M. (1989). Taking care, maintaining the self and the home in
adolescents. Journal of Youth and Adolescence, Vol.18 (6), 549.

Dunn, P. 2002. The impact of starting a new venture on the entrepreneur and their
family: Expectations, reality, and willingness to start again. Presented at the
Association for Small Business and Entrepreneurship 2002 Annual Conf.

Frank, Chiyoko Kobayashi; Baron-Cohen, Simon; Ganzel, Barbara L. (2015-01-15)."Sex
differences in the neural basis of false-belief and pragmatic language
comprehension".Neurolmage. 105:300-311.

Goleman, D., 1995.Emotional Intelligence.J. Psychosomatic Medicine, 8(95): 160-168.
Hertenstein, Matthew J; Keltner, Dacher (2011), "Gender and the Communication of
EmotionViaTouch" SexRoles. 64 (1-2):70-80.

Joseph, Dana L.; Newman, Daniel A. "Emotional intelligence: An integrative meta-
analysisand cascading model". Journal of Applied Psychology. 95 (1): 54-78.

Joshi Dhananjay and Dutta Indrajeet (2014), Emotional Intelligence among
Secondary Students: Role of Genderand Type of school, MIER Journal of Educational
Studies, Trends & Practices, Vol.4,No.2 pp. 167-182.

Katyal S.and Awasthi E. (2005), Gender Differences in Emotional Intelligence Among
Adolescents of Chandigarh, J.Hum.Ecol., 17(2): 153-155.

Kret, M. E.; De Gelder, B. (2012), "A review on sex differences in processing emotional
signals".Neuropsychologia.50(7) 1211-1221.

Lin, Yu-chung; Wynn, Jonathan K.; Hellemann, Gerhard; Green, Michael F. (2012),
"Factor Structure of Emotional Intelligence in Schizophrenia". Schizophrenia
Research.139(1-3):78-81.

Myint, A. A, & Aung, A. A. (2016), The relationship between emotional intelligence
and job performance of Myanmar school teachers. AsTEN Journal of Teacher
Education, 1,1-16

Ranasinghe, P, Wathurapatha, W. S., Mathangasinghe, Y., & Ponnamperuma, G.
(2017), Emotional intelligence, perceived stress and academic performance of Sri
Lankan medical undergraduates. BMC Medical Education, 17, Article 41.

Salovey, P. & Mayer, J.D. (1990). Emotional Intelligence. Imagination, Cognition,
Personality,9,185-211.

Schutte Nicola S., John M. Malouff, Lena E. Hall, Donald J. Haggerty, Joan T. Cooper,
Charles J. Golden, Liane Dornheim, (1998), Development and validation of a measure
of emotionalintelligence, Personality and Individual Differences 25, 167-177.

Smieja, Magdalena; Orzechowski, Jarostaw; Stolarski, Maciej S. (2014). "TIE: An Ability
Testof Emotional Intelligence”. PLoS ONE.9(7):e103484.

Tapia, M.L.(1999), A study of the relationships of the emotional intelligence inventory
(intelligence tests). Dissertation Abstracts International.

Thompson, Ashley E.; Voyer, Daniel (2014), "Sex differences in the ability to recognise
non-verbal displays of emotion: a meta-analysis". Cognition & Emotion. 28 (7):
1164-1195.

VOLUME-7, ISSUE-10, OCTOBE|

018« PRINT ISSN No 2277

GJRA - GLOBAL JOURNAL FOR RESEARCH ANALYSIS = 41



