
INTRODUCTION
Maternal and child health is a very important component of 
family welfare services to attain total wellbeing of the child 
with in the frame work of the family and community. Every 
aspect of community health services in India has marked 
effects on the health and welfare of expectant mothers and 
particularly in infant and children. A World Health 
Organization expert group (1976) dened mother and child 
health services as “the promotive, preventive, curative and 
rehabilitative care for mother and children.” The objective of 
maternal and child health care have been dened as 
reduction of maternal, prenatal, infant and child mortality and 
morbidity and promotion of reproductive health. The ultimate 
objective of maternal and child health services care is life-
long health.

STATEMENT OF THE PROBLEM
A DESCRIPTIVE STUDY TO ASSESS THE SATISFACTION 
REGARDING MATERNAL AND CHILD HEALTH SERVICES 
AMONG WOMEN OF REPRODUCTIVE AGE GROUP IN 
COMMUNITY HEALTH CENTRE, HAJIPUR.

OBJECTIVES 
1.  To assess the satisfaction regarding maternal and child 

health services among women of reproductive age group. 
2.  To determine the association of satisfaction regarding 

maternal and child health services among reproductive 
age group with selected demographic variables.

REVIEW OF LITERATURE
A cross-sectional study was conducted to assess the prenatal 
care satisfaction among 66 mothers attending postnatal care 
in Ibadan, Nigeria. A survey was used to collect the data. The 
result revealed that the satisfactory rate among clients was 
98.5% with services and facilities used for their care. The study 
concluded that the identied causes of dissatisfaction 
included dirty hospital environment, inadequate water supply 
and hospital facilities, distance of hospital location, cost of 
materials, time wasting, inadequate stafng and poor 
attitude, and verbal and physical abuse (Odetola T, Fakorede 
E, 2018).

A descriptive study was conducted to determine perceived 
satisfaction towards utilization of maternal and child health 
care services among 226 women in district public health care 
facility Nagrik Hospital Rohtak, Haryana. A systematic 
random sampling was used to collect the data. An interview 
technique was followed to conduct the study. The result 
concluded that 125 beneciaries was satised with the 
maternal health care services and 101 was satised with child 
health care services. Socio-demographic and accessibility 
attributes were found statistically insignicant towards 
perceived satisfaction for utilization pattern of maternal and 
child health care services. The study concluded that need of 

hour is to strengthen the maternal and child health care 
services and conduct regular health education sessions to 
enhance perceived satisfaction(Dr Arora V, Dr Kharb M, Dr 
Sinha LN, Dr Nitin Joshi NK, 2017).

RESEARCH METHODOLOGY
A quantitative approach was adopted for the study to assess 
the satisfaction among women of reproductive age group (18-
45) yrs in Community Health Centre, Hajipur. It consists of self-
structured rating scale regarding maternal and child health 
services. A self-administered questionnaire was used to elicit 
the information, which include three parts:1.demographic 
variables 2. self-structured rating scale regarding maternal 
and child health services. The data were analyzed by 
frequency and percentage distribution of sample 
characteristics and chi-square test. 

RESULTS:
Table 1
Frequency and percentage distribution of satisfaction 
regarding maternal and child health services among women 
of reproductive age group. 

The result showed that maximum (40%) of women fall in highly 
satisfaction score and minimum (20%) of women fall in 
unsatisfaction score. While analyzing association of 
satisfaction of women with selected demographic variable, it 
was found that there is a relationship of age, education, 
occupation, family income, total number of children, total 
number of hospital visit, and source of information regarding 
maternal and child health services. The assumption of the 
study was that women have highly satisfaction regarding 
maternal and child health services. Thus, it was proved right 
because women are highly satised regarding the maternal 
and child health services who belongs to reproductive age 
Study was concluded that age, education, occupation, family 
income, number of children, number of hospital visit and 
source of information had an impact on satisfaction regarding 
Maternal and Child Health Services.

DISCUSSION
In this chapter, an attempt has been made to discuss the 
ndings in the study in accordance with the objectives of the 
research. The investigator interpretatively discuss the result of 
the study in the discussion. The study was, “A descriptive study 
to assess the satisfaction regarding maternal and child health 
services among women of reproductive age group in 
Community Health Centre, Hajipur.” A self-structured rating 
scale was used to assess the satisfaction regarding maternal 
and child health services among women of reproductive age 
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Level of satisfaction Score N % 

Highly 71-100 20 40.0 

Moderately 36-70 20 40.0 

Unsatised <35 10 20.0 
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group. The ndings of the present study revealed that 40 % of 
women was highly satised, 40% of women was moderately 
satised, whereas20% of women was unsatised regarding 
maternal and child health services. The ndings of the study 
consistent with the result of study concluded by Bayu H, Merga 
M 2018 that was a cross-sectional study conducted to assess 
maternal satisfaction and associated factors among 413 
clients admitted to obstetrics and gynaecology wards of 
public hospitals in Mekelle town, Ethiopia. A systematic 
sampling methods and questionnaires was used to collect the 
data. The result revealed that the rate of satisfaction among 
clients were 79.7%. The study concluded that the clients were 
dissatised towards well-describing side effects of 
medication, informing what the medication is used for before 
prescribing and administering, cleanness of toilet and 
washroom, and access to drinking water, latrine, and hand-
washing facility.

SUMMARY AND CONCLUSION
The present study was conducted as an attempt to assess the 
satisfaction regarding maternal and child health services 
among women of reproductive age group in Community 
Health Centre, Hajipur.The study revealed that 40.0% of 
women are highly satised, 40.0% of women are moderately 
satised and remaining 20.0% of women are unsatised. 
There is a statistically signicant association of satisfaction 
regarding maternal and child health services of women with 
reproductive age with the demographic variables.
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