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ABSTRACT Health professionals are the need of the hour. Their service is very essential in this pandemic period. They

are assaulted either verbally or physically at many parts of the world. Here, authors try to assimilate the
situation existing in India. Indian Medical Association declared to do protest for two days while doing their duties as a protest
and to get attention of authorities. This had a strong impact. Prior to the proposed protest, the government came out with an order
whereby, if any health professional is attacked by an individual or group of people, he or they would be punished severely by
imprisonment as well as by paying fine. This pacified doctors and other health professionals. No severe cases of abuse or
attacks on doctors or health professionals are not reported.

INTRODUCTION

Health profession is having a vital role in society. Doctors meet
human needs in aspects of diagnosis, treatment and
prevention of diseases. They are supported by nurses and
other staff in healthcare. Coronavirus (COVID-19) was
declared on March 11, 2020 by WHO (2020) as an outbreak
pandemic. Public is afraid of COVID 19.This situation made
doctors and other health workers on toe tip. World Medical
Association council chairman, Dr. Montgomery (2020) pointed
out physicians face risk when they deal with infected patients.
some of them were ended up with this infection (Mantovani
2020). Health care workers contribution is huge in this
pandemic period. Health professionals are called as warriors
during this period. But they face abuse and physical violence
(WMA 2020).

DISCUSSION

Today health professonals face violence and are afraid on
occassions to serve people in this situation. One report says
75% of doctors face violence at work (Dey 2015).Several such
incidences are reported from world over since few years
(Ambesh 2016; Mckay et al.2020; Tian, Du 2017; Editorial,
Lancet 2014; NBC 2020; BBC 2020). In Australia, like in India
violence against health professionals is increasing
(Thompson 2019). A survey study conducted by American
College of Emergency Physicians showed 47% of them were
assaulted, 97% of the time assailant was patient himself (NBC
2020). A similar study from Beijing shows 85% of doctors
experience violence in their workplace (BBC 2020). Yang Wen
was working at Beijing Civil Aviation General Hospital's
emergency ward on 24 December when she was attacked by a
man (BBC 2020). A female doctor was stabbed to death at a
beijing hospital (BBC 2020). In India doctors live with fear of
violence (Perappadan, Shajan 2017) and situation was
worsening.

When COVID-19 was reported in India, a nationwide 21 days
lockdown measure was declared whereby general public
remained panic. They worried about getting consultation,
treatments and even emergency treatments (Sakthivel et al.
2020; Editorial Lancet 2020).

In India, doctors fear for their lives in such situations including
the harassment from public and law enforcement system (PTI
2020). Resident Doctors Association of All India Institute of
Medical Science, New Delhi had shown to the authorities after
the outbreak of COVID-19, number of attacks on doctors and
other healthcare workers present (Ravi 2020).
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In our country, most of the time, the violence refers to verbal
abuse, vandalism and physical threat; most other forms of
violence are not present (Ghosh 2018; Ambesh 2016; Anand et
al. 2016). Very often, those who abused a medical person were
patients themselves who were under the influence of alcohol
and drug or were delirious (Ferri et al.2016). From government
hospitals and primary health centers across our country,
particularly in Provinces of West Bengal and Maharashtra,
violence by patient's relatives, local goons, political leaders
and even by police were reported (Dailyrounds 2015; TNN
2017; Yengkhom 2017). Emergency and ICU are the most
violent venues and visiting hours is the most suitable time for
violence. Considering these incidences for defence of doctors,
Marshalls are posted in Delhi in accident and emergency
department (The Tribune 2019). Delhi state government has
reportedly written to the police, requesting more security for
medical staff. At places, self-defence training programmes for
doctors are initiated (Jha 2017). According to Indian Medical
Association minimum 500 doctors have lost their lives due to
COVID 19 (Kaul 2020). One report said children of health
workers have more chance to get infected with COVID 19
(Ladhani et al.2020).

Types of violence on doctors and other health professionals

included are telephonic threats, intimidation, oral/verbal

abuse, physical but non-injurious assault, vandalism and
arson, physical assault causing injury simple and grievous

(Nagpal 2017).Several such incidences are reported from all

over India and some are shown below.

1. During 21 day lockdown imposed by Government of India,
doctors were attacked at several places (Altstedter 2020).

2. Reports say doctors have been spat at and chased away
from homes, and that in one case patients directed
abusive and vulgar language towards female nurses
(Pandey V 2020).

3. A senior doctor was stabbed by patient's relative in July
2020. He was shifted to another hospital (Mumbai mirror
2020).

4. One doctor, was disheartened when her neighbors
wanted her family not be allowed to live in the building,
irrespective of following all safety protocols. Working
situation keeping her out of her family and itself was
stresstul (Pandey V 2020).

5. Similarly in Surat (Province of Gujarat) one doctor was
threatened by apartment residents for travelling to
hospital (AFP 2020)

6. Two women resident doctors assaulted by a man in Delhi
(Ravi 2020; PTT* 2020)
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7. After knowing the identity, two female doctors were beaten
by afruitseller (Sakthivel et al. 2020).

8. Doctors in Hyderabad hospital attacked by family of man
who died due to COVID-19 (Sen 2020; Ravi 2020).

9. Reports of attacks on doctors and nurses have also come
from Indore (Province of Madhya Pradesh) (NDTV 2020).

10. In New Delhi two trainee doctors were assaulted by a
neighbor accusing them as spreading corona disease
(The Quint 2020).

11. Few physicians and their families have also been
ostracized by their neighbors because of their exposure to
patients infected with COVID-19.

12. Hyderabad (Province of Andhra Pradesh) doctor was
attacked by suspected covid-19 patient's son (PTI° 2020).

13. Lok Nayak Hospital is one of the dedicated hospitals for
COVID-19 patients, in an incident, a doctor and other
professional were manhandled by patients, due to which
they had to hide inside the duty room and call the security,
by then patient with the mob tried to open the door
(Deshmukh 2020).

14. A doctor who was treating corona virus patient in
Hyderbad's (Province of Andhra Pradesh) Gandhi
Hospital was attacked (Pandey A 2020).

15. Medical personnel and police attacked by locals in
Munger town (Province of Bihar) (Altstedter et al.2020).

16. In a case took place at Moradabad (Province of Uttar
Pradesh), medical personnel were greatly injured when
they were pelted with stones while their ambulance was
carrying family members of a deceased COVID 19
patient, at Moradabad (DNA Web Team 2020).

17. Six times health professionals were pelted stones,
misbehaved with lady doctors and nurses during their
travel from Bengaluru to Indore (ABP 2020). ASHA worker
on covid-19 duty attacked in Bengaluru (Province of
Karnataka)

18. Burial of a neurosurgeon who died due to COVID 19 was
denied by a group of people who thought this would
spread the disease to the neigbourhood (PTI' 2020).

19. One doctor was refused to supply items from a shop.
Accidentally he touched eggs kept in a crate. Agitated
shop owner made him to buy the whole crate and warned
him not to come again to the shop (Sakthivel et al. 2020).
Unreported cases are likely to be present from different
parts of the country.

Three hundred postgraduate doctors who were treating
COVID 19 patients for two days demanded safety for
themselves (Pandey 46). Due to such violence act medical
practitioners develop depression, insomnia, post-traumatic
stress and even fear and anxiety (Nagpal 2017). Majority of
health workers in this situation gone through mental disorders
like anxiety, insomnia, distress and depression symptoms
(Sahin et al. 2020). A nationwide survey conducted by Nair et
al. (2020) identified and reported doctors face and remain
under moderate to severe stress.

Nagpal (2017) identified causes of violence experienced by
doctors and health professionals, which include, poor
communication, poor image of doctors and the role of the
media, meagre health budget and poor quality healthcare,
vulnerability of small and medium healthcare establishments,
lack of faith in the judicial process, mob mentality, low health
literacy, cost of healthcare and lack of security.

Tele health may be opted to reduce contact with patient and
this may reduce attack on doctors (Iyengar et al. 2020).
Challenges faced by health professionals and its impact on
public and government are reported (Gupta et al.2020).

Possible implementation need to be done to come over this
hazard (Ghosh 2018). Doctors and hospitals should do to
avoid violence. Patient families, society, media, government
and political parties have their roles to play to eliminate

violence in hospitals. Nagpal (2017) analysed the details of
these attacks and advised doctors to follow certain measures
like to be alert on duty, to get consent of patients before doing
any procedure, do communicate well with patient and
relatives, do remain alert throughout and do not overreach.

Police who protects law occasionally behaved contrarily. In
Bharatpur in the Province of Rajasthan police allegedly
slapped a doctor (Ravi 2020). Two resident doctors in Bhopal
(Province of Madhya Pradesh) thrashed by policemen (Ravi
2020).

Health workers is not the only occupation facing violence. A
head constable and a special Police Officer in Nuh district in
the Province of Haryana while they were on the lockdown duty
was attacked and beaten up by 11 people (Agrawal 2020).

Considering several incidences of attack, during this
epidemic on health professionals and sanitation workers both
under government and private sector, Delhi Government in its
emergency cabinet meeting on April 1%, 2020 decided to
compensate Rs.l crore to the families of any one of them
losses life while serving any COVID-19 (Hindu 2020). There
must be an atmosphere for doctors to work fearlessly with full
devotion and dedication. Indian Medical Association (IMA)
made a call to doctors nationwide to observe on April 22, 2020
as 'white day' where doctors in apron would lighten candles at
9:00 pm and till that date if no development from the
government to provide protection to doctors, they were to
observe April 23 as 'black day'. Where they would clip a black
badge while working to get attention of the government as well
as public. IMA demanded the action to be taken under the
epidemic act. The call for strike ended with good results.

The Union Cabinet at its meeting on April 22, 2020 approved
the promulgation of an ordinance to amend the Epidemic
Diseases Act, 1897(PIB 2020) to protect health care service
personnel and property, including their living/ working
premises, from violence during epidemics. The epidemic
diseases (amendment) bill 2020 will replace an ordinance
issued in April by the government (PTI 2020). The punishment
for such attacks will be 3 months to 5 years and the fine
Rs.50,000 to Rs.2 lakhs. In severe cases, where there are
grievous injuries, the punishment will be 6 months to 7 years
and the fine Rs.1 lakh to Rs.5 lakhs (Iyengar et al.2020; Mishra
2020).The investigation will be completed within 30 days and
the final decision arrived at within one year (Mishra 2020).

Doctors, other health professionals and public welcomed the
news. Now, health professionals work fearlessly. The
authorities of the church hailed the new law to protect corona
warriors and hailed them as angels (Gomes 2021).
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