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The recent pandemic of coronavirus epidemic has caught the attention of the world by surprise, 
spreading like re and causing worldwide humankind. It has disrupted global socio-economic activities 

and halting daily activities. It has turn out to be unitary effort by individuals, governments and organizations. The lockdown 
imposed by the government had led to the major nancial problems for the corporates. but despite that the organization trying to 
help people and government by donating funds, medical kits, providing mask, bedded facilities, free meals and so on. This 
study was undertaken to comprehend the corporate social responsibility (CSR) practices by leading industries in the pandemic 
time and afterwards in the 'new normal' environment.
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INTRODUCTION
The present study is to streamline the various discourses and 
the representation of CSR status during COVID 19. Apart from 
this, it also focuses on the scope of CSR in India over the last 
decade. Further, this paper attempts to explore the ethics, 
legality and corporate responsibility extent under CSR 
practices take on by the companies. The major ndings of this 
research are that the notion of Corporate Social 
Responsibility has deepen its very roots in a way that its extent 
it's limited to the business strategy to build brand image of the 
company for the stakeholders. But other than this, there has 
been a slight shift in covid 19 era which lifts the veil of the pre- 
strategized framework of corporate social responsibility. The 
traditional approach has shifted towards the spirit of doing 
good for the community by together launching their ght 
against corona virus. The foremost signicance of the present 
study lies in deeply grasping that how corporates and 
government changes their policy, rules and regulations CSR 
in accordance with the pandemic.

The coronavirus rst conrm case identied on December 31, 
2019 in China, and then China informed the World Health 
Organization of a cluster of cases of pneumonia of an 
unknown cause in Wuhan City in Hubei Province. 
Subsequently the disease spread to more Provinces in China, 
and to the rest of the world. The WHO has now declared it a 
pandemic. Further, the growth of the reported cases of COVID-
19 has been rising exponentially day-by-day across the world. 
According to the latest data of WHO (2022), the total number of 
conrmed cases by region are show in image 1 and Total 
number of conrmed case and number of deaths due to 
COVID-19 in the world shown in table 1.

Source : WHO (2022)

Image 1: total number of conrm case of COVID 19 region 
wise as 30.05.2022 

Source : WHO (2022)

Table 1: Total number of conrmed case and number of 
deaths due to COVID-19 in the world as on 30.05.2022 

The governments of other countries have been used different 
strategies to combat the spread of COVID-19. Measures used 
by different countries are include physical distancing, travel 
restrictions, effective use of personal protective equipment 
(PPE), testing and tracing the infected people, and re-
equipping healthcare capacity to meet the challenges of the 
epidemic phase and other local requirements (Craven et al., 
2020). Social distancing is one of the most effective measures 
to break the chain of corona virus spread. To prevent the 
transmission of disease from Stage 1 (fewer people suffered 
from disease) to Stage 3 (widespread transmission), the 
Indian Prime Minister Mr. Narendra Modi initially ask people 
for 'Janata Curfew' (on March 22),” and then later he 
announced the lockdown of 21 days from 25 March to 14 April 
2020 in the country on 24 March 2020 (Gettleman and Schultz, 
2020). But for breaking the chain of spread of coronavirus, the 
government of India further extended the lockdown up to 30 
May 2020 (Ministry of Home Affairs, GOI, 2020). As the 
government has taken steps towards protecting human rights, 
together it faces serious challenges to bigger economic crisis.

REVIEW OF LITERATURE 
Lately, the pursuance of CSR has gained wide recognition as 
a good practice because it can lead to improved corporate 
image and nancial performance. The concept is not so new 

Location Cases Deaths

United States 

8.39Cr
8,39,00,000
+13,762

10L
10,00,000
+35

India
4.32Cr
4,32,00,000

5.25L
5,25,000

Brazil

3.09Cr
3,09,00,000
+24,239

6.66L
6,66,000
+72

France

2.86Cr
2,86,00,000
+23,582

1.45L
1,45,000

Germany

2.62Cr
2,62,00,000
+2,713

1.39L
1,39,000
+8

United Kingdom

2.24Cr
2,24,00,000
+4,828

1.79L
1,79,000
+61

South Korea
1.81Cr
1,81,00,000

24,158

Russia

1.81Cr
1,81,00,000

3.71L
3,71,000

Italy

1.74Cr
1,74,00,000
+18,622

1.67L
1,67,000
+66

Turkey

1.51Cr
1,51,00,000
+966

98,955
+3
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and is based on the belief that “companies have some 
responsibilities to society beyond that of making prots for the 
shareholders.” (3). The main premise of CSR is that 
corporations have moral responsibilities that go beyond 
simply making prot for their owners and shareholders (4). 
Socially responsible means going beyond legal and 
economic obligations to Corporate Social Responsibility in 
times of Pandemics like Covid-19. do the right things by acting 
in ways that benet society (5). CSR is all about doing good 
and doing no harm (6) and relationships with stakeholders (7). 
CSR has been dened as "the voluntary actions that business 
can take, over and above compliance with minimum legal 
requirements, to address both its own competitive interests 
and the interests of wider society" (8).

Evolution of CSR: From the mid-20th century, the denition of 
CSR has evolved from normative and ethics-oriented 
arguments, through integrative approach, to instrumental 
and performance-oriented focus (9, 10). The normative view is 
thus based on a perspective claiming that corporations, above 
any other consideration, ought to undertake social 
responsibilities as an ethical obligation to the society by large. 
The integrative approach on the other hand argues that 
businesses depend on society, including input resources from, 
and output products to society; for their existence and growth 
(11).

CSR is dened as a combination of principles, practices and 
strategies that help a rm to strengthen its relationship with its 
stakeholders, as well as with the environment (Carroll, 1979; 
Waddock, 2004; Nejati et al., 2014; Ghosh et al., 2019; Miller 
and Akdere, 2019). A rm's business is closely connected with 
ethical and environmental aspects, and in this respect, CSR is 
considered a key ingredient of its business strategies and 
operational activities (Kim et al., 2018; Zheng et al., 2015; 
Chatterjee et al., 2021a; Chaudhary, 2021; Ramya and Baral, 
2021).  

Before the Companies Act 2013 came into force, CSR was not 
compulsory in India, rather seen as an activities done only for 
charity. And to keep pace with the traditional values of the 
country, is expected that companies have certain obligations 
towards the society in which it is operating, which depends 
mostly on the nancial position of the company. Mahatma 
Gandhi brought about the concept of trusteeship in early 90's 
with the sole objective of increasing the socio-economic 
strength of the country. CSR was more clinked towards 
traditional family in values, norms, religion, culture among 
others.
 
The Companies Act 2013 replaced the Companies Act of 1956 
on 29th August 2013. The new Act incorporated various 
changes that had an effect on many things like the formation 
of the company, its administration, and governance, along 
with the incorporation rule and regulation, an additional 
Section 135 which is on Corporate Social Responsibility norms 
for companies incorporate and having place of business in 
India.  cover the aspects related to requirements for execution, 
allocation of funds and implementation of CSR project by the 
organizations.
 
India was the rst country in the world to make CSR 
mandatory for organizations, to undertake CSR activities and 
report the CSR initiatives. This altogether a new beginning for 
CSR in India.
 
A brief description about Section 135 of the Companies Act, 
2013 describing the provisions and areas covered under CSR: 
“The entities covered under the CSR Obligations are those 
Companies having an – annual turnover of Rs.1,000 crore or 
more or a net worth of Rs.500 crore or more or a net prot of 
Rs.5 crore or more must form a CSR Committee consisting of 
three directors where one director should be independent. An 

unlisted public company or a private company covered under 
Section 135(1) of the Act, is not required to appoint an 
independent director, and can have its CSR Committee 
without such director whereas a private company with two 
directors on Board should form CSR Committee with only two 
directors. The monitoring of the various projects or activities or 
programs undertaken by the company should be transparent. 
The companies which full the required criteria, as part of 
CSR expenditure must spend a minimum 2% of its average net 
prot for its preceding three nancial years amount and 
reporting of these activities should be detailed in Schedule 
VII, else should be prepared to explain why they failed to do 
so.”

The literature available on web sites includes papers 
published/presented and a few reports prepared by various 
individuals and institutions.
 
Jamali, D., Mirshak, R. (2005) Corporate Social Responsibility 
(CSR): Theory and Practice in a Developing Country Context, 
this research critically examines the CSR approach and 
philosophy of eight companies that are considered active in 
CSR in the Lebanese context. The ndings suggest the lack of 
a systematic, focused, and institutionalized approach to CSR 
and that the understanding and practice of CSR in Lebanon 
are still grounded in the context of philanthropic action. The 
ndings are qualied within the framework of existing 
contextual realities and relevant implications drawn 
accordingly.
 
Wendy Chapple and Jeremy Moon (2005) in their article 
entitled Corporate Social Responsibility (CSR) in Asia: A 
Seven-Country Study of CSR Web Site Reporting. This article 
addresses four hypotheses: (a) that corporate social 
responsibility (CSR) in Asia is not homogeneous but varies 
among countries, (b) that the variation is explained by stages 
of development, (c) that globalization enhances the adoption 
of CSR in Asia, and (d) that national business systems 
structure the prole of multinational corporations' CSR. These 
hypotheses are investigated through analysis of Web site 
reporting of 50 companies in seven Asian countries: India, 
Indonesia, Malaysia, the Philippines, South Korea, 
Singapore, and Thailand 

Beam,Dr.Sarbpriya et.al. (2012) in their research paper on "A 
Close Look into Corporate Social Responsibility in India" has 
focused on the theme of CSR developed amid most recent 
couple of years from simple philanthropic activities to 
integrating the interest of the business with that of the 
communities in which it operates. In this paper, they have tried 
to feature objective evaluation of the CSR and related 
business practices with ethics that are being adopted by large 
corporate houses in India.

Wendy Chapple and Jeremy Moon (2005) in their article 
entitled Corporate Social Responsibility (CSR) in Asia: A 
Seven-Country Study of CSR Web Site Reporting. This article 
addresses four hypotheses: (a) that corporate social 
responsibility (CSR) in Asia is not homogeneous but varies 
among countries, (b) that the variation is explained by stages 
of development, (c) that globalization enhances the adoption 
of CSR in Asia, and (d) that national business systems 
structure the prole of multinational corporations' CSR. These 
hypotheses are investigated through analysis of Web site 
reporting of 50 companies in seven Asian countries: India, 
Indonesia, Malaysia, the Philippines, South Korea, 
Singapore, and Thailand
 
OBJECTIVES OF THE STUDY 
Ÿ To understand the practices of corporate social 

responsibility of Indian industries. 
Ÿ To identify the corporate social responsibility practices 

adopted by Indian industries during covid 19.
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Ÿ Examine the impacts of Corporate Social Responsibility 
practice adopted during COVID-19 on stakeholder 
perception, trust, and motivation

 
METHODOLOGY 
For the end objective of our examination, secondary 
information has been collecting from different online sources, 
book and journal, descriptive report has been done to 
demonstrating the major CSR practices followed by 
companies in India pre covid and during covid 19 and their 
commitment towards the society.

THE IMPACT OF COVID -19 PANDEMIC ON THE 
CORPORATE SOCIAL RESPONSIBILITY. 
Contribution of Companies for CSR Activities as Statute.
Ÿ  Eradicating extreme hunger and poverty 
Ÿ  Promotion of education 
Ÿ  Promoting gender equality and empowering women 
Ÿ  Reducing child mortality 
Ÿ  Improving maternal health 
Ÿ Combating human immunodeciency virus, acquired, 

immune deciency syndrome, malaria and other diseases 
Ÿ  Ensuring environmental sustainability,
Ÿ Employment enhancing vocational skills, social business 

projects 
Ÿ Contribution to the Prime Minister's National Relief Fund or 

any other fund set up by the Central Government or the 
State Governments for socioeconomic development, and 

Ÿ Relief and funds for the welfare of the Scheduled Castes, 
the Scheduled Tribes, other backward classes, minorities 
and women and such other matters as may be prescribed.

CSR activities and contribution during COVID-19 pandemic 
(2020)
The various CSR contributions during COVID-19 pandemic 
Now a days organizations are more connected with the 
society. Mostly the weaker sections of the society, to uplift them 
in terms of job creation, rendering education and medical 
services. CSR is acting as a bridge to build a rapport between 
society and businesses (Sameer Kumar Kolli1, 2020).

Table 2 CSR contribution during COVID-19 pandemic

Table 3 Contribution of Indian Organization through 
different CSR activities

Table 4 Contribution of Indian Organization through 
different CSR activities (continued) 
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Table 5 Contribution of forign companies in India through 
CSR initiatives during COVID-19

During pandemic times, companies help the government and 
society in combating COVID-19, but some companies has 
taken opposite decisions, for example, Reliance Industries 
donated Rs 500 crores to PM CARE Funds and announced 
salary cuts of employees in May 2020. Cure t, a tness start-
up that donated Rs 5 crore to PM CARES Fund took a harsh 
decision of ring about 800 employees in May 2020 (Bhuyan 
and Salve, 2020).

Table 6 Allocation of PM CARE Funds for different activities 
during COVID-19 

CSR activities contribution during COVID-19 by corporates 
(2021)

The companies do not stop there they continue to contributions 
towards the welfare and betterment of the life of the covid 19 
survivor and the affected families who lost their loved once. 
Now a days organizations are more connected with the 
society. Below are the details of the CSR contribution by the 
companies in the year 2021

S.no Company 
Name

CSR Activities during Covid 19.

1. Wipro 
Limited

Wipro has supported more than 1,561 
projects covering humanitarian aid, 
integrated healthcare support, and 
livelihoods regeneration, cumulatively 
reaching over 10 million by its COVID-19 
response. Under this, it has reached food, 
dry rations, and personal hygiene kits to 
over 10.2 million people, distributed 330 
million meals, helped over 8.2 million 
people in livelihood regeneration and  

supported more than 500 non-prots 
involving in delivering humanitarian and 
healthcare aid.

2. Mahindra
 & 
Mahindra 
Ltd

*Rs. 20 crore donation made by the 
company to the PM CARES Fund.
*The company partnered with Swades 
Foundation to provide livelihood support 
(goat rearing and shing) to 679 COVID-
19 impacted households, benetting 3,054 
individuals in Raigad District, 
Maharashtra.
* CSR grant to Ratna Nidhi Charitable 
Trust (partnering with Brihanmumbai 
Municipal Corporation or BMC) for 
purchase of ICU beds for the BMC 
managed COVID care centre at the 
NESCO convention centre in Goregaon, 
Mumbai.

3 Tech 
Mahindra

Tech Mahindra Foundation has 
successfully implemented 150 high-impact 
projects with more than 90 partners, 
directly benetting 31,767 individuals. In 
addition, the Foundation reached out to 
over 1.5 million people across the country 
through its COVID Relief efforts.

4 Hindustan 
Unilever

the rst corporates to commit Rs. 100 
crores towards societal work to 
complement the Government's work on 
dealing with Covid-19. The company spent 
a total of Rs. 165.08 crores on corporate 
social responsibility in FY2021. In the 
midst of the pandemic, HUL donated over 
2 crores soaps and sanitisers, bottles of 
toilet and surface cleaners, packs of 
Horlicks and other products to the frontline 
medical professionals, police ofcials, 
sanitation workers and vulnerable citizens 
of the country in partnership with the 
government and various NGOs.

5 Ambuja 
Cement Ltd

With nancial institutions releasing 
schemes for women, ACF assisted 525 
SHGs apply for the COVID Sahay Loan to 
receive Rs. 4.26 crores as livelihood 
support.

6 Larsen & 
Toubro 
(L&T)

The conglomerate reached out to 12 states 
in India with a spend of over Rs. 36 crores 
for Covid Relief in 2020-21.
The CSR of L&T has been on the frontlines 
in several ways – through setting up ICUs 
for treating Covid-19 patients, equipping 
Government hospitals with ventilators, 
providing Personal Protective Equipment 
(PPE) kits, gloves and masks to health 
workers, as well as making available 
basic sions like food to those in need

7 NTPC Ltd The company contributed Rs. 250 Crores to 
the proviPM CARES Fund to support the 
Government in its efforts to ght COVID-19

8. Bharat 
Petroleum 
Corporatio
n Limited

BPCL further contributed Rs. 25 crores to 
the PM CARES Fund

9. Hero 
MotoCorp

As a responsible organization, they 
earmarked a signicant amount of CSR 
spends for various initiatives undertaken 
to support frontline workers and 
vulnerable communities. In order to meet 
the increasing demand for essential 
equipment, they produced hand sanitizers 
at the company's plants and made 
provisions for manufacturing face masks &
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Source: Self Preapred

Table: 6 Contribution by Indian companies through CSR in 
2021

Data from: the CSR Journal (hecsjournal.in/top-100-
companies-india-csr-sustainability-2021/)

PERIOD OF THE STUDY
This study was conducted during the period of May 2022. 
LIMITATIONS OF STUDY 
The following are the limitation of the study 

Ÿ  The study has been conducted based on secondary data. 
Ÿ  The nding of the study may not exactly reect the current 

position.
 
CORPORATE SOCIAL RESPONSIBILITY PRACTICES 
UNDERTAKEN BY INDUSTRIES AGAINST COVID 19
There are large number of corporate social responsibility 
practices are available which may be selected by industries 
based on their convenience. The analysis showed that CSR 
practices adopted against covid 19 by industries in the study 
duration. The common CSR practices are having ISO 
certication, maintained Quality, sponsorship and donation 
Education, provide Health care facility, using ecofriendly 
technology, planting tree, Eco friendly and so on. But in this 
pandemic situation the CSR practices is made in accordance 
with the need of time and situations. 

CONCLUSION 
Major discoveries: - The industries unconsciously adopted 
CSR practices and donated to PM care fund so the govt help 
the citizen of India to stand strong against covid 19. Majority of 
industries have adopted CSR practices of offering Likes 
bedded facilities, sanitizer, medical kit, mask, gloves, 
donation to different funds (like PM care fund) and give fair 
wages to employees. And this not only adopted in lockdown or 
peak of the coronavirus but the companies continue to do so 
after the lockdown also they donate fund for the family 
affected by the covid 19 many organization provide free 
education to the children who lost their either or both the 
parents in Covid 19.

The study has primarily focused on analyzing the CSR 
activities undertaken by the rms in the Indian context. This 
study depicts the true picture of Indian corporate regarding 
the CSR practice in India during COVID-19. The study has 
also put about the information regarding the contribution of 
various corporates in engaging and supporting the 
government through CSR activities. The crises of COVID-19 
have compelled a country to stand together for serving society 
and representing a true picture of exhibiting the philanthropic 
approach adopted by the corporations in India till today. The 
contributions made by the corporate houses in different ways 
helped to ght with the pandemic that has been 
comprehensively discussed in the study. Some companies 
were engaged in manufacturing and providing masks, 
sanitizers, and PPE kits to healthcare workers to meet the 
immediate demand for treating COVID-19 patients. The 
companies provided support to the hospitals in ensuring the 
availability of testing kits, to make follow up on the entire 
screening procedure for examining the COVID-19 patients, 
collecting a sample from home, diagnosis, generating test 
results, etc. The organizations helped the poor by feeding, 
providing accommodation and shelters to the migrants' 
workers during this period. Some companies run education 
programs for children deprived of getting education. The 
Indian companies and foreign rms having established 
business in India set-up presents an example of supporting 
the government through CSR initiatives in managing and 
tackling the crises during COVID-19. The various corporate 
houses in India have been engaged in research and 
development activities in developing the vaccines for COVID-
19 and in less than a year India's indigenous COVID-19 
vaccine developed by the Bharat Biotech. 

Recommendations – The government should act in a fair, 
transparent, and ethical manner in disclosing all the 
information regarding funds spent and utilized from the PM 
CARES Fund which has been received from various 
organizations through their CSR arms. On a priority basis, the 
government should spend money on strengthening the public 
healthcare sector. The companies should continue to help the 
society as they do during covid 19 through their CSR activities. 
The CSR rule does not mend to follow it as a one of the 

 PPE kits through various partners. The 
company distributed 23 lakh meals, 34000 
ration kits, 37201 liters of sanitizers, 44 
lakh face masks and 44000 PPE kits to the 
government hospitals, police departments 
and other agencies to ght Covid-19

10. Cipla Cipla continues to stay at the forefront of 
ghting COVID-19 with supply of key 
medicines like Remdesivir, Tocilizumab, 
and Favipiravir as well as a range of 
testing and diagnostic kits for patients. 
Cipla's humanitarian approach for 
healthcare is in pursuit of their purpose: 
'Caring for Life'. The company spent Rs. 
42.84 crores in India on CSR activities

11. Reliance 
Industries 
Ltd

 Mission COVID Suraksha (Protection from 
COVID), the company provided over 81 
lakh masks and safety advisory material 
to communities. more than 5.5 lakh liters of 
free fuel to over 14,000 emergency vehicles 
across 249 districts in 18 states to deliver 
uninterrupted COVID-19 services. Since 
the start of the pandemic, 

12. Indian Oil 
Corporatio
n

To ght the pandemic, the company 
donated a whopping Rs. 225 Crore to the 
PM CARES fund. In addition, it extended 
support to set up Covid CARE Centers, 
quarantine centers etc. and provided or 
distributed 16 Ambulances, 30 ventilators, 
37 ICU cots, 460 IR temperature guns, 
more than 1,900 testing kits, more than 29 
Lakhs masks; more than 33 kl of 
sanitizers; more than 17.5 Lakhs food 
packets; more than 40,000 grocery 
packets; more than 2 Lakh gloves; more 
than 10,000 PPE kits, more than 65,000 
soaps or liquid hand wash, mosquito nets, 
gum boots, etc., across the country.

13. HDFC 
Bank

Out of Rs. 634.9 crore, over Rs. 110 crore 
was allocated and utilized towards 
initiatives focused on Covid-19 relief.

14. Exide 
Industries

The company spent Rs. 20.94 crores on its 
CSR initiatives in the last nancial year. 
During the year, owing to the COVID-19 
pandemic, 70 per cent of the company's 
CSR funds were utilized for various 
medical projects. through this initiative, 
immunity booster kits were distributed to 
23,199 school students in 55 schools 
adopted by the company.

15. Oil and 
Natural 
Gas 
Corporatio
n 

the company contributed Rs. 300 crores to 
the PMCARES Fund to aid the country's 
ght against the pandemic. Additionally, 
the company undertook 384 projects worth 
Rs. 29.84 crores to tackle covid-19 
outbreak and impact the lives of over 44.62 
lakh beneciaries. The company also 
contributed Rs. 3.80 crores for COVID-19 
vaccine cold chain equipment.
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companies act obligation but the companies should follow it 
like their responsibilities toward the society.
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