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ABSTRACT The importance for welfare arises from a very nature of industrial system, which is characterized by two basic 
facts; 1) The conditions under which work is carried on are not congenial for health and 2) When labour join industry he has to 
work in an entire strange atmosphere, creating problems of adjustment. Having a satisfied workforce is very much essential 
for smooth working of every organization. So this study is conducted to know whether the workers are satisfied with the wel-
fare facilities provided by textile industries. The study conducted to provide suggestion to them for improving the employee’s 
satisfaction is too bright out various drawbacks in the existing system.  

INTRODUCTION
“Welfare” is a broad concept referring to a state of living of 
an individual or group, in a desirable relationship with the 
total environment - ecological, economic and social. Labour 
welfare includes both the social and economic contents of 
welfare. Social welfare is primarily concerned with the solu-
tion of various problems of the weaker sections of society 
like the prevention of destitution, poverty, etc. It aims at so-
cial development by such means as social legislation, social 
reform, social services, social work, social action, etc. The 
object of economic welfare is to promote economic develop-
ment by increasing production and productivity and through 
equitable distribution. Labour welfare is a part of social wel-
fare, conceptually and operationally. It covers a broad field 
and connotes a state of well-being, happiness, satisfaction, 
conservation and development of human resources. The 
concept of labour welfare has received inspiration from the 
concepts of democracy and welfare state. Democracy does 
not simply denote a form of government; it is rather a way 
of life based on certain values such as equal rights and privi-
leges for all. The operation of welfare services, in actual prac-
tice, brings to bear on it different reflections representing the 
broad cultural and social conditions. In short, labour welfare 
is the voluntary efforts of the employers to establish, within 
the existing industrial system, working and sometimes living 
and cultural conditions of the employees beyond what is re-
quired by law, the custom of the industry and the conditions 
of the market.

OBJECTIVES OF THE STUDY 
· To acquire the knowledge about varied welfare facilities 

adopted in textile industries.
· To study the labours satisfactory level of welfare facilities 

in textile industries.
· To make constructive suggestions to improve the welfare 

facilities.

NEED fOR the study
The study of “Labour welfare” has great importance in the 
present situation. It is mainly concerned with the improve-
ment of the efficiency of labours. The labours are the most 
valuable assets of any organization as they are responsible 
for achieving the goals of the business firms. A happy and 
contended will put in hard work for increased production. 
Suppose if the amenities are not properly given them both 
the quantity and quality of the output will suffer. The perfor-
mance of the labours mainly depends upon the satisfaction. 
He derives from the facilities and opportunities. Prevailing in 
the working environment which in turn affects the efficiency 
of labour welfare activities are also the best investment for 
employees as they promoted industrial.

RESEARCH METHODOLOGY
The research design used in this study is descriptive. The 
study is confined to the employees working in the textile in-
dustries. The study used both primary and secondary data. 
Totally 200 samples were selected by using simple random 
sampling method. The primary data collected from respond-
ents through questionnaire. The secondary data is collected 
with the help of various company records, company manual, 
internet, journal, books etc.

TOOLS FOR ANALYSIS
The following are the statistical tools used for the study
1. Simple Percentage Analysis
2. Chi-Square Analysis

DATA ANALYSIS AND INTERPRETATION: 
TABLE I: AWARENESS ON STATUTORY WELFARE FACILI-
TIES

S. 
NO

AWARENESS 
ON STATUTORY 

WELFARE 
FACILITIES

NO. OF 
RESPONDENTS PERCENTAGE

A Yes 180 90
B No 20 10

Total 200 100

Source: Primary Data

Interpretation:
It is witnessed from the above table that 90% of the respond-
ents stated that awareness about welfare facilities. On the 
other hand 10% of the respondents stated that no awareness 
about statutory welfare facilities. From the analysis, it is con-
cluded that most of the respondents having awareness about 
statutory welfare facilities.

TABLE II: LEVEL OF SATISFACTION ON STORING AND 
DRYING CLOTHING FACILITY
S. 
NO

SATISFACTION 
LEVEL

NO. OF 
RESPONDENTS PERCENTAGE

A Good 20 10
B Satisfactory 116 58
C Poor 64 32

Total 200 100
Source: Primary Data

Interpretation:
It can be seen from the above table that 58% of the respond-
ents opined that satisfied in storing and drying clothing fa-
cility.32% of the respondents opined that poor satisfaction 
in storing and drying clothing facility. On other hand 10% 
of the respondents opined that good in storing and drying 
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clothing facility. From the analysis, it was found that 58% of 
the respondents opined that satisfied in storing and drying 
clothing facility.

TABLE III: CLASSIFICATION ON HOUSING ACCOMODA-
TION FACILITY

S. 
NO

HOUSING 
ACCOMODATION 
FACILITY

NO. OF 
RESPONDENTS PERCENTAGE

A Yes 30 15
B No 170 85

Total 200 100
Source: Primary Data

Interpretation:
It is witnessed from the above table that 85% of the respond-
ents expressed that they are not having housing accommo-
dation and 15% of the respondents expressed that they are 
having house accommodation. From the analysis it is con-
cluded that 85% of the respondents opined that they are not 
having housing accommodation.

TABLE IV: SEX AND LEVEL OF SATISFACTION ON WASH-
ING FACILITY

Sex
Level of satisfaction

Total
High Medium Low

Male 24
(48%)

62
(49.21%)

14
(58.33%) 100

Female 26
(52%)

64
(50.79%)

10
(41.67%) 100

Total 50 126 24 200

Interpretation:
It is lime lighted from the above table that the percentage of 
high level of satisfaction on washing facility in textile indus-
tries was the highest (52%) among the female category of the 
respondents and the same was the lowest (48%) among the 
male category of the respondents. The percentage of medi-
um level of satisfaction on washing facility in textile industries 
was the highest (50.79%) among the female category of the 
respondents and the same was the lowest (49.21%) among 
the male category of the respondents. On the other hand, 
the percentage of low level of satisfaction on washing facility 
in textile industries was the highest (58.33%) among the male 
category of the respondents and the same was the lowest 
(41.67%) among the female category of the respondents.

In order to find the relationship between sex of the respond-
ents and level of satisfaction of washing facility in textile in-
dustries, a chi-square test was employed to test the hypoth-
esis and the result of the test is shown in the following table.

Ho : There is no significant relationship between the sex of 
the respondents and level of satisfaction on washing facility 
in textile industries.

H1: There is a significant relationship between the sex of the 
respondents and level of satisfaction on washing facility in 
textile industries.

TABLE V: SEX AND LEVEL OF SATISFACTION ON WASH-
ING FACILITY
(CHI-SQUARE TEST)

Value Degree of 
freedom

Table value at 5% 
significant

Pearson Chi-
square 0.39 2 5.99

Interpretation:
It is witnessed from the above table that the calculated chi-
square value is less than the table value and the result is not 
significant level. Hence, the null hypothesis Ho is accepted. 
From the analysis it is concluded that there is no significant 
relationship between the sex of the respondents and level of 

satisfaction on washing facility.

TABLE VI: INCOME AND LEVEL OF SATISFACTION ON 
CANTEEN FACILITY

Income
Level of satisfaction

Total
Good Satisfactory Poor

Up to 6000 48
(75%)

48
(43.64%)

17
(53.85%) 110

6001-8000 6
(9.38%)

14
(12.72%)

2
(7.76%) 22

8001 and 
above

10
(15.63%)

24
(43.64%)

10
(38.46%) 68

Total 64 110 26 200

Interpretation:
The above table highlights that the percentage of high level 
of satisfaction on canteen facility in textile industries was the 
highest (75%) among the respondents earning up to Rs.6000 
per month and the same was the lowest (9.38%) among the 
respondents earning 6000-8000 per month. The percentage 
of medium level of satisfaction on canteen facility in textile in-
dustries was highest (43.64%) among the respondents earn-
ing Rs.6000-8000 and above and the same was the lowest 
(12.72%) among the respondents earning below 8000 per 
month.

On the other hand the percentage of low level of satisfac-
tion on canteen facility in textile industries was the highest 
(53.85%) among the respondents earning Rs.6000 per month 
and the same was the lowest among the respondents earn-
ing between Rs.6000-8000 per month. While analysis of 
income of the respondents, it is inferred that the respond-
ents income up to Rs.6000 per month is highly satisfied with 
canteen facility when compared with other categories. It is 
proved with the help of chi-square test that there is a close 
relationship between the income of the respondents and the 
level of satisfaction on canteen facility

In order to find the relationship between the respondents’ in-
come and the level of satisfaction on canteen facility in textile 
industries, a chi-square test is shown in the following table.

Ho : There is no significant relationship between the re-
spondents’ income and their level of satisfaction on canteen 
facility in textile industries.

H1: There is a significant relationship between respondents’ 
income and their level of satisfaction on canteen facility in 
textile industries.

TABLE VII: INCOME AND LEVEL OF SATISFACTION ON 
CANTEEN FACILITY 
(CHI-SQUARE TEST)

Value Degree of 
freedom

Table value at 5% 
significant

Pearson Chi-
square 10.41 4 9.49

Interpretation:
It is identified from the above table that the calculated chi-
square value is greater than the table value and the result is 
significant. Hence, the null hypothesis Ho is rejected and the 
alternative hypothesis H1 is accepted. From the analysis, it 
is concluded that there is a close relationship between the 
respondents’ monthly income and their level of satisfaction 
on canteen facility.

FINDINGS 
· The statutory welfare facilities were studied and it is 

found that majority of respondents are aware of statutory 
welfare facilities..

· The storing and drying, clothing facility were studied and 
it is found that majority of the respondents (58%) are sat-
isfied with storing and drying, clothing facility.

· The analysis of the housing accommodation, reveals that 
majority (58%) of the respondents are not received the 
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housing accommodation.
· It is proved with the help of chi-square test there is no 

significant relationship between the sex of the respond-
ents and the level of satisfaction on washing facilities.

· It is proved with the help of chi-square test there is a 
close relationship between the income of the respond-
ents and the level of satisfaction on canteen facilities.

CONCLUSION
The main objective of this paper is to determine the satisfac-
tory level of welfare facilities in textile industries. This paper 

has also attempted to study relationship between the sex 
of the respondents and washing facilities and between the 
income of the respondents and the level of satisfaction on 
canteen facilities. The outcome of the study may help the 
organization to differentiate the satisfying factors from dissat-
isfying, effective steps to improve the labour welfare facilities 
provided will lead to increase their work effectively. 
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