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ABSTRACT Background: Improving young people RH is generally recognized as a key development priority. Thus, 
YFS have been recognized one of the strategy to address the reproductive health need of young people. 

Objectives: The objective of this study was to assess youth friendly services utilization and associated factors among 
young people in Albuko district. 

Methods:  Community-based study with 572 study subjects by systematic random sampling. 

This study is supported by qualitative methods.

Results: The percentage of young people used YFS was found to be 34.31% of youth used YFS services. Lack of in-
formation, distance and inconvenient of the health centers were the main reasons that deter young people to use the 
services. 

Conclusion and Recommendation: While most young people not using the YFS services, there is a need to promote 
YFS, ensure convenience and address the barriers that inhibit YFS services.

Itroduction
Globally, young people aged 10 -24 years represent 1/4th 
of the world population. From this, over 85% live in devel-
oping countries, and they constitute around 1.8 billion in 
number. Similarly, the group   embodies 27 percent of the 
world population [1].  More than 63% of the total popula-
tion of Ethiopia is below the age of 25. A case in point, 
young people having the age of 10-24 make 35% of the 
total population [2]. Early and unprotected sexual activi-
ties and misconceptions about HIV/AIDS are prevalent in 
young population [3].Thus, acquiring beneficial knowledge, 
developing positive attitudes, and establishing healthy 
practices and behaviors at an early age sets the stage for 
longer-term health [34].

Youth throughout the world are exposed to health risks 
because they often do not have adequate knowledge and 
guidance about sexual and reproductive health (SRH) and 
related concerns. Therefore, they are exposed   to unwant-
ed pregnancy, STI, unsafe abortion, life-long health habits 
and the like [6]. 

In Ethiopia, access to RH services is poor while early and 
unprotected sexual activities and misconceptions about 
HIV/AIDS in young people is high [3].

So, adolescent and youth reproductive health becomes a 
concern [4, 5]. But still it is limited particularly in rural dis-
tricts like Albuko. 

Youth friendly service (YFS)  respects and accommodates 
the unique psychological, social, cultural, and economic 
situations comfortable with appropriate environment, en-
sure confidentiality and privacy as well as succeed in re-
taining these young clients for continuing care [7]. As a 
result, it has been recognized as an appropriate and ef-

fective strategy to address sexual and reproductive health 
(SRH) needs of young people since the 1994 International 
Conference on Population & Development (ICPD) in Cairo, 
Egypt [8]. 

Young people Adolescent Reproductive Health and Devel-
opment Plan of Action 2005-2015 was developed to fa-
cilitate the implementation of the developed policy. Funds 
have also been provided accordingly[3].Consequently, a 
document on “Standards on Youth Friendly Reproductive 
Health Services, Service delivery Guideline and Minimum 
Service Delivery Package” (Ministry of Health 2008) was 
produced [9].

Ethiopian young people encounter snags such as lack of 
education, unemployment, and extreme poverty, and the 
reproductive health complications [10]. In the presence of 
many SRH problems, young people YFS utilization is low 
especially in rural districts [3]. 

Among few studies in Ethiopia on YFS utilization and related 
factors, majority are  in major towns of the country like Gonder, 
Hareer , Bahirdar , Jimma…. which are by far have different 
settings than Albuko rural Woredas. To find out the existing re-
ality, conducting a study is vital especially for decision makers 
and service providers to take actions based on the findings. 

General objective
•	  To assess youth friendly services utilization and associ-

ated factors among young people in Albuko district, 
South Wolo zone of Amhara region.

Specific objectives
•	 To find out the prevalence youth friendly services utili-

zation among young people in Albuko Woreda.
•	 To identify associated factors that deters youth friend-
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ly services utilization among young people in, Albuko 
Woreda.  

Methods:  
Community-based study with 572 study subjects by sys-
tematic random sampling. 

This study is supported by qualitative methods with 8 in-
depth interviews and 4 Focus Group Discussions. Ethical 
clearance was obtained from the concerned authorities. 
EPI-info and SPSS Version 20.0 was used to edit and ana-
lyze the data.

Results 
Socio-Demographic characteristics of the study subjects
Out of 572 respondents aged from 10-24 years, 304 
(53.1%) and 268 (46.9%) were males and females respec-
tively and   the mean age was 17.07 with a standard devi-
ation of +4.25. 494(86.4%) were single, 53(9.3%) were mar-
ried and 25(4.4%) divorced. 473(82.7%) were Muslims and 
99(17.3%) Christian. 405(70.8%) students & unemployed, 
128(22.4%) farmers, 15 (2.6%) house wives, 11(1.9%) mer-
chants and 13(2.3%) were government employed. 572, 46 
(8%) without any formal education, 283 (49.5%) primary, 
and 243 (42.5%) were secondary & above. 

Accessibility of information and other related factors for 
the utilization of YFS
253 (44.2%) of the respondents had heard about Youth 
friendly services (YFS) and 319 (55.8%) never heard. 149 
(26.0%) accessed YFS information form peers and 132 
(23.1 %) from school teachers & 179 (91.3%) used YFS. 

Out of the total 572 respondents’ 60 (10.5%) responded 
as it needs 5-10 minutes, 152 (26.6%) 11-30 minutes, 276 
(48.3%) 31- 60 minutes and 84 (14.7%) more than an hour 
for a single journey to reach the health centers to utilize 
YFS services by walk from residence or work place.

Out of the total respondents 69 (12.1%) had faced repro-
ductive illness whereas the remaining 503 (87.9%) never 
had been faced. Thus, out of 69 RH illness exposure re-
spondents, only 47 (24%) used the services.  

From the total of 572, 249 (43.5%) and 323 (56.5%) par-
ticipants responded that the health centers are convenient 
and in convenient to use the services respectively. Out of 
the respondents responded the health centers convenient, 
only 97 (49.5%) used the services.

Barriers to use YFS
To determine the reasons that hinder respondents to 
use the YFS were done on different variables. Therefore, 
from the total of non users majority of them  343 (91%) 
not used  the  servicers due to  lack of information,  256 ( 
68%) distance, 195 (52%) inconvenient , 104(28%) un able 
to pay, 97 (26 %) closing , 131(35%) fear of others, 100 
(27%) appointment , 96(26 %), providers refuse  and 174 
(42.4%) absence of services.

Youth Friendly Service Utilization 
196 (34.3%) respondents used youth friendly services at 
the time of interview while the remaining 376 (65.7%) did 
not. The respondents had visited health institutions to re-
ceive RH and recreational services for the last one year.

Hence, the main reproductive health services utilized by 
the young people have heard information on sexual issues 
147 (75.8 %) followed by family planning counseling 144 
(73 %) and 133 (68 %). Also, 134 (68 %) were used recrea-

tion services like indoor and outdoor games.

Figure 1: source of comfortable YFS Information to 
young people.

 
Figure 2: Frequency of services utilization among young 
people. 

Table 1: Factors associated with youth friendly Service 
Utilization.

Factors

YFS Utiliza-
tion COR(95% 

C.I) AOR [95%CI]

P-

Value
Yes No 

Sex 
0.046

Male 128 176 1                                                        1

Female 68 200 0.46 [0.32, 
0.66] 0.55(0.31,0.99)

Age in 
(Years) 0.012 

10 -14 41 133 1                                            1

15 -19 65 127 1.78 (1.10, 
2.88)

3.34(1.47 , 
7.60)

20 -24 90     116                3.12 (1.98, 
4.92) 3.44(1.22,9.67)

Marital 
Status 0.353

Single  162             332 1 1

Married   26 27 1.97 (1.11, 
3.49) 0.95(0.34,2.69)

Divorced   8 17                   0.96 (0.40, 
2.28)           0.38(0.10,1.41)

Level of 
Education     0.24

No formal 
Education 6 38 1 1

Primary 
education 84          207                 2.40 (0.98, 

5.89) 2.34(0.70,7.77)

Secondary 
&  above 106             131 5.99 (2.44, 

14.64) 2.98(0.83,10.71)
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Occupa-
tion 0.023

Farmer       34 94 1 1
Students/
unem-
ployed 

147 258 1.57 (1.01, 
2.44) 2.84(1.46,5.51)

House 
wife 3 12 0.69 (0.18, 

2.59) 1.36(0.20,8.98)

Merchant 6 5 3.31 (0.95, 
11.57) 5.44(0.85,51.53)

Employed 6 7 2.37 (0.74, 
7.55) 4.71(0.10,26.06)

Religion
Muslim 159 314 1

Christian  37 62 1.04 (0.63, 
1.58)            

 
Table 2: Factors associated with youth friendly service 
utilization.

Factors
YFS Utili-
zation COR(95% 

C.I) AOR [95%CI]
P-
Value

Yes No 
Sexual 
Partner 0.251

Yes 87 128 1 1

No 98 237 0.60 (0.42, 
0.87)            1.72(0.74,4.00)

I don’t to 
respond 11 11 1.47 (0.61, 

3.54)            2.90(0.64,13.19)

RH - Illness 0.099

Yes 25 11 1            1

No 171 365 0.19 (0.11, 
0.33)            0.48(0.20,1.14)

Information 
on YFS 0.00

Yes 25 11 1 1

No 171 365 0.02 (0.01, 
0.04)            0.19(0.10,0.37)

Distance 
from the 
HC

0.000

< 30 min-
utes 36 24 1 1

>30 min-
utes 87 189 0.36 (0.25, 

0.52)            0.37(0.21,0.64)

Conveni-
ence .010

Yes 71 181 1 1

No 125 195 0.69 (0.48, 
0.98)            0.47(0.27,0.83)

Dialogues 
on SRH 
issues 

0.028

Yes 131 170 1 1

No 65 206 0.40 (0.28, 
0.58)            0.54(0.31`,0.93)

 
Qualitative study Results
 
Findings of the FGD
Barriers for their not seeking or using RH services by 
youth:

•	 Lack of awareness on youth friendly reproductive 
health services

•	 Concern over the lack of privacy , confidentiality due 

to inconvenient location of YCs
•	 Embarrassment at needing or wanting RH services 
•	 Un attractive facility
 
Findings of Key Informants Interview
The barriers for seeking and using RH services that were 
outlined by Heads and service providers:

•	 Reluctance of young people in seeking RH services, 
•	 Fear of others and inconvenient location of the youth 

centers
•	 Shortage of recreational materials (unattractive youth 

centers).
 
Discussion 
This study has focused on youth friendly reproductive 
health services utilization and to identify the barriers for 
the utilization of YFS among young people aged 10-24 
years in selected Kebeles found in Albuko district. 

Youth friendly services utilization found to be 34.3%. It is 
similar with the study conducted at Bahirdar and Jimma 
(32.2%) and 34.7% respectively. But it is more YFS utili-
zation compared with the study conducted at Mechakel 
(21.5%). On the contrary, this study YFS utilization reported 
less than the study carried out at Harar (63.8 %). The dif-
ference might be due to the socio cultural factors, open-
ness of the young people. 

The main sources of information to young people were 
school teachers, peers and RH clubs. It is consistent with 
many studies Harara (6) and Bahirdar (11). 

Among youth friendly service utilizes (n=196), the study 
revealed that main services utilized by young people were 
sexual information 147 (75%), family planning counseling 
144 (73%), and condom utilization133 (68%). Out of those 
376 respondents, the main reasons for non youth friendly 
service utilization were lack of information 343 (91%), dis-
tance 256 (68%) and inconvenient 195 (52%). This finding 
is consistent with other study findings that young people 
protective factors against youth friendly service utilization 
(6) and Gondar (12). 

Female respondents reported less youth friendly services 
utilization than males and the older young people, 20-24 
years have utilized the YFS more than those who were in 
the age group of 10-19 years. This finding is in agreement 
with a study conducted in India where low proportion of 
clients in the age group of 15-19 accessed the YFS (14). 

Although adolescents between the ages of 10-14 tend to 
be healthy, a different pattern of health concern emerges 
during the teenage years following new forms of behavior 
that relates to risk taking, experimentation and a move to-
ward independence which requires specialized SRH servic-
es because of specific biological and psychological needs 
of adolescence, high risk of STIs, HIV, and pregnancy (31). 

YFS Services Information
In this study young people mentioned their source of in-
formation for knowing the availability of SRH services are 
their peers, school teachers and RH clubs. This finding is 
in agreement with a study done by Obonyo Perez Akinyi, 
where majority of the youth sought information regard-
ing RH from their friend (32) and  results from the SNNPR 
FGAE youth center study showed that the source of infor-
mation on the available services were greatly peer to peer 
educators (19). A study in Kenya showed that the reason 
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for not using RH services was the lack of awareness about 
the available services (21). 

The finding of this study is indicative of the lesser effort 
in the youth centers to inform adolescents and youth on 
SRH matters and the available services. As it was seen in 
the qualitative findings, most of the participants reported 
that their knowledge regarding the service and where it 
is provided were limited. This implies the great need for 
more widespread provision of information on the available 
services and promoting the services using the media and 
sign posts since young people will not seek services if they 
do not understand the importance of sexual health care or 
know where to go for care (21).  Pacific regional guideline 
manual on standards for the youth friendly services clearly 
stated that there must be enough publicity on the details 
of the service, the locations and promotion activities, and 
services at the facility should be widely promoted through 
mass media (22). 

Gaps for the utilization of youth friendly reproductive 
health services
Adolescents and youth described a lack of awareness 
about SRH services as a reason why they didn’t access ser-
vices. Most young people had generally low knowledge on 
youth friendly reproductive health service; what the servic-
es composes of, where the services is provided, and how it 
is specifically designed for them. The key informants made 
similar observations. This finding corresponds with the 
finding that showed most adolescents felt they receive in-
adequate information regarding the available reproductive 
health services (25).Having low knowledge regarding the 
YFS led to the low utilization of these services. This finding 
agrees with a study by Amanuel and Assefa which report-
ed that lack of knowledge by the youth was a major factor 
that causes underutilization of the YFRHS (26).

This is in contrary to one of the goals set out in the Na-
tional Youth policy 2004 which intended to create favora-
ble conditions for the youth to have proper RH information 
and education and benefit them from it (27). The finding 
of this study shows that young people are not capacitated 
about the YFRHS in addition to limited being available in 
all the youth centers. The services are not comprehensive 
and friendly manner and it is also indicative of the lesser 
effort in the youth centers to inform young people on SRH 
matters and the available services

Among the reasons of young people avoidance of services 
were the fear of others, lack of privacy and confidentiality. 
Moreover the location of the youth centers that inhibits 
the privacy and confidentiality of the service. The loca-
tion where the youth centers found was a concern for the 
young people. This finding goes in line with a study in Va-
nuatu where adolescents described fear of others finding 
out they had attended SRH services, in particular their par-
ents and their fear of being a victim of community ‘gossip 
(30). Research findings shows that young people do not 
want to run into family members and neighbors when en-
tering, utilizing, or leaving sexual health facilities (21).

This study is in agreement with other studies that showed 
the reason why young people chose not to access SRH 
services  as being too shy or scared to get the services, 
perception of  service providers to be judgmental and en-
countering provider of opposite sex (28,29,30).  

Although the youth centers offer some sort of recreational 
activities for adolescents and young people, many of them 

have a small space appointed for recreational and reading 
services. 

Conclusion 
This study aims to examine the utilization young people 
to YFS and to explore the barriers to utilize reproductive 
health services by young people. Distance and inconven-
ience of the healthy centers, Information on YFS, participa-
tion on community dialogues was found to be predictors 
of utilization of YFS. 

The key barriers to the use of youth friendly reproduc-
tive health services found in this study is not vary greatly 
from other countries as revealed in similar studies. Lack of 
information, privacy and confidentiality, embarrassment at 
needing and unattractiveness of the youth centers were 
the major themes that attributed to the low utilization of 
YFS by young people. 

Consequently, it is envisaged that the findings from this 
study enriched the existing promising services, positively 
inform the responsible bodies to scale up YFS as per the 
standard to address more young people. 

Recommendation
•	 Youth centers should promote YFS in different mecha-

nisms to overcome young people SRH and related 
problems.

•	 Woreda health and concerned NGOs should provide 
YFSs as per the guidelines in consistency manner.

•	 There is a need for strengthening the existing ‘pack-
ages’   and scale up to remote health centers. 

•	 Woman affair and youth associations should work in 
collaborating with health sectors to make youth cent-
ers more attractive to reinforcing young people to the 
services.
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