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ABSTRACT

All libraries are undergoing changes in the digital age, but pharmaceutical libraries face additional is-

sues that are unique to the health care system. For example, Research and development is creating enormous
amounts of information. And also pharmaceutical library provide e-journals to users. Electronic journals are one of the products
of information and communication technologies. The advancement of e-journal during recent years has given libraries a powerful
new resource to support learning and research. This study report the result of a survey conducted at pharmaceuticals library users
in Ahmedabad to determine the extent to which user are aware and make use of e-journals. The study also examines the search pat-
tern of e-journal. This questionnaire is an online, online questionnaire was distributed among the pharmaceuticals library and also

pharmaceuticals person by e-mail with URL.

INTRODUCTION:

E-journals and online databases are undoubtedly less widespread
in the Humanities than in the Scientific, Technical and Medical
(STM) field. This is not just because of a lag in Humanities jour-
nals’ development, but also because of the different extent to
which electronic publishing technologies fit respectively the dif-
ferent nature and requirements of disciplines. The growth rate in
usage of electronic information resources is sufficient high and if
this trend continues for few more years, a time may come when
the print versions will get ‘totally eclipsed. The coming of the
World Wide Web has propelled this vigorous growth of the elec-
tronic forms of communication, which simple do not fit into the
traditional publishing format.

PHARMACEUTICALS USERS:

Majority users in pharmaceuticals library is scientists and doc-
tors, they always required for print articles, e-articles, scientific
literatures, online databases. And pharmaceuticals librarian al-
ways satisfied to Pharma library users for his service. The user of
scientific Journals and Databases required access to high-quality,
published information. Journal content which comes mainly from
the peer- reviewed output from commercial and society publish-
ers is needed throughout the various phases of R & D. Electronic
access is expected in a seamless and integrated fashion, where
the steps from performing a search, retrieving results and refer-
ences, and finally accessing full text and document delivery ser-
vices needs to be just a mouse click away.

E-JOURNALS:

Journals in a library play vital role in distributing nascent facts and
primary information to users. They publish articles and papers on
recent research and development, particularly in the ever chang-
ing fields of management, science, and technology. Advent of elec-
tronic journals (e-journals) during recent years has given librar-
ians a powerful new resource to support learning and research.
Lot of journals, in all fields, both printed as well as electronic, are
currently available electronically via web. Availability ranges from
table of contents to the full text.

OBJECTIVES OF THE STUDY:

The main objectives of the present study are as follows:

1. To find out the how many pharmaceuticals library in use e-
journals.

To find out the awareness of users about available e-journals.
To study the purpose and utilization of e-journals.

To find out the frequency of using e-journals.

To find out the hindrances and problems faced by the users
while accessing and using e- journals.

To study the level of satisfaction of users about availability
and coverage of e-journals.
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7. To study the preferred format for using e-journals.
8. To study the satisfaction level of users about infrastructure
to support the access of e- journals.

METHODOLOGY:

The Present study was conducted using online questionnaire-
based survey method along pharmaceuticals company library in
Ahmedabad. We received 118 filled online questionnaires from
pharmaceuticals library user. The data collected were tabulated
and analyzed. Statistical techniques of percentage of respond-
ents have been mainly used to analyze the collective data.

DATA ANALYSIS:

The data collected were analyzed and inferences derived, based
on standard statistical techniques. The results of the study are
as under:-

1. Gender of participate in studies:

Sr.No Gender Number Percentage

1 Male 67 56.77%

2 Female 51 43.23%
Total 118 100%

Table- 1. Gender of participate in studies:
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Gender: It is shown in table-1, 56.77% of population studied
was males and only 43.23% total were females, they all partici-
pant of this studies.

2. Gender of participate in studies:

IS\Ir(') Fkﬁrrnn;?i gé);gg)anies Number | Percentage
1 | Cadila Pharmaceutical Ltd 32 27.12%
2 | Zydus Pharmaceutical Ltd 24 20.34%
3 | Torrent Pharmaceutical Ltd 12 10.17%
4 | Intas Biopharmaceutical Ltd 15 12.71%
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5 | Claris Life Science Ltd 19 16.10%
Other 16 13.56%
Total 118 100%

Table- 2. Pharmaceutical Companies

Pharmaceutical Companies: In this question we found selected
pharmaceutical companies in Ahmedabad. Table-2, shows Cadila
pharmaceutical filled 27.12% online questionnaire, Zydus Phar-
maceutical Ltd filled 20.34%, Torrent Pharmaceutical Ltd filled
10.17%, Intas Biopharmaceutical Ltd 12.71%, and Claris Life Sci-
ence Ltd filled 16.10%, other pharmaceutical filled 13.56%.
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3. Pharmaceutical major department using library or li-
brary services:

Sr. No. Department Number Percentage
1 CRO 19 16.10%
2 R&D 21 17.80%
3 Medical Services 22 18.64%
4 Pharmacology 11 09.34%
5 Bio-Tech 9 07.62%
6 F&D 12 10.16%
7 Chemical 8 06.78%
8 Other 16 13.56%
Total 118 100%

Table- 3. Pharmaceutical major department using library
or library services
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Pharmaceutical major department using library: Data pre-
sented in table- 3 pharmaceuticals major department using
library and library services, CRO respondents 16.10%, R&D
respondents 17.80%, Medicals services respondents 18.64%,
Pharmacology respondents 09.34%, Bio-Tech respondents
07.62%, F&D 10.16%, Chemical 06.78% and other department
using library services 13.56%.

4. Frequency of access internet:

IS\Irb. Frequency of access to internet | Number | Percentage

1 |Less Than 2 Hours 0 0

2 | 2-3 Hours 8 06.78%

3 3-4 Hours 11 09.32%

4 | 4-5Hours 46 38.99%

5 | Above 5 Hours 53 44.91%
Total 118 100%

Table- 4. Frequency of access internet
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Frequency of access internet: - Users were also asked as to
frequency to access internet, majority of access internet About 5
Hours 44.91%, 4-5 hours 38.99%, 3-4 hours 09.32%, 2-3 hours
06.78%, and less than 2 hours internet 0%.

5. Frequency of using E-journals:

Sr. No. gl‘]g%(;;%?sf Using Number | Percentage
1 Daily 29 24.58%
2 Thrice a week 17 14.40%
3 Twice a week 18 15.25%
4 Once in a week 20 16.95%
5 Once in a fortnight 15 12.71%
6 As and when required 19 16.11%
Total 118 100%

Table- 5. Frequency of using E-journals
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Frequency for using e-journals: - Table 5 reveals 24.58% of
user’s access e-journals daily, 15.25% of user’s access e-journals
twice a week, and 14.40% of respondents use E-journals hrice a
week. 16.95% users use e-journals once in a week, 12.71% us-
ers need to access e-journal once in a fortnight and only 16.11%
user’s access as they required.

6. Purpose of using E-Journals

Sr. No EP]E%(I)‘;%{)J Using Number | Percentage
For update subject
1 knowledge ) 25 21.19%
2 For research work 46 38.99%
3 For writing papers 19 16.11%
4 Other 28 23.71%
Total 118 100%
Table- 6. Purpose of using E-Journals
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Purpose of using E-Journals: - From Table 6 it is clear that
most of the respondents 38.99% using e-journals for their re-
search work, 21.19% of users using e-journals for update sub-
ject knowledge and 23.71% user’s using e-journal facility for
other works like general awareness, etc. Only 16.11% using this
facility for writing papers.

7. Difficulty of accessing E-journals

Difficulty of
Sr. No accessin, Number | Percentage
E-journals
Lack of
1 infrastructure 17 14.41%
2 Unorganized 26 22.03%
Difficult to read
3 from screen 33 27.97%
4 Lack of training | 6 05.08%
Preference to
5 paper journals 24 20.34%
6 Time consuming | 12 10.17%
Total 118 100%

Table-7. Difficulty of accessing E-journals
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Difficulty of accessing E-journals: Even though e-journals are
very important source of information, but there are some prob-
lems faced by users. Table 7 reveals that 27.97% of users found
Difficult to read from screen are a major problem, 22.03% users
find Unorganized is difficulty in using e-journals, 20.34% users
give more preference to paper journals than e-journals, 14.41
users find it Lack of infrastructure, and 10.17 user thought ac-
cessing e-journals is time consuming, only 05.08% users find
e-journals as Lack of training..

8. Preference Level of using Journals:

Sr. No ngggﬁf}gﬂ%‘ﬁé of | Number Percentage

1 Print version 29 24.58%

2 Electronic version 58 49.15%

3 Both 31 26.27%
Total 118 100%

Table- 8. Preference level of using E-journals
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Preference level of using journals: - Here an attempt to know
the type of journals, preference level of using journals like print
or electronic or both. The result reveals that 49.15% of users
want to access only electronic journals, only 24.58% users want
to read from print journals and 26.27% users want to access
from both print as well as electronic form of journals.

9. Most preferred format for E-journals:

Sr. No ?g?%t_ ggﬁ?gﬁd Number Percentage
1 HTML 19 16.10%
2 PDF 63 53.39%
3 Both 36 30.51%
Total 118 100%
Table- 9. Most preferred for E-Journals
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Most preferred format for E-journals: - Users were also asked
to prepared format for E-journals like HTML, PDF or Both. The
result reveals that 53.39% of respondents want to PDF format.
Only 16.10% users say need to HTML format, and 30.51 users
want access e-journals both format (PDF and HTML)

10. Usually searching for Journals articles:

%r(.)- gfﬁz‘f?sing for Journals |\ per Percentage
1 Google search 25 21.19%
2 Pub-med search 36 30.51%
3 Science Direct 19 16.09%
4 EBSCO 17 14.41%
5 MD Consult 09 07.63%
6 Other 12 10.17%
Total 118 100%

Table- 10. Usually searching for Journals articles:
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Usually searching for Journals articles: - pharmaceuticals li-
brary users search for his/ her on disk computer or library com-
puter and search different type of e-journals, it is clear that most
of the respondents 30.51% users search e-journals in Pub-med,
21.19% users search e-journals in Google, 16.09% users search
e-journals in Science Direct database,14.41 % users want to
search EBSCO database. Only 07.63% users search MD Consult
databases.

11. Satisfaction of accessing E-journals:

. | Satisfaction

No | of accessing Number Percentage
E-journals

1 Highly satisfied 61 51.69

2 | Satisfied 26 22.03

3 Average 23 19.49

4 Not Satisfied 08 06.79
Total 118 100%

Table- 11. Satisfaction of accessing E-journals:
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Satisfaction of accessing E-journals: - A question was asked
to know the satisfaction level of accessing e-journals. It was
observed that majority 51.69% of respondents are highly satis-
fied. 22.03% respondents to satisfied, 19.49% Average, and only
06.79% of respondents are not satisfied with the same.

Tommey, H & Burton, PF. (1998). Electronic journals: a study of usage and attitudes among academics.

Journal of Information science, 24(6), 419-429. | | Kumar, U Bhusan. (2003). Digital library use: ILA Bulletin,

39 (2), 40-45. | | Groote, Sandra (2001).0Online journals: Impact on print journal usage. Bull. Medical Library Association, 89 (4),
372-78. | | Surendra Babu K, Saradha B & Ramaiah, C.K. (2010). Use of Internet Resources in the S.V. University Digital Library:
DESIDOC Journal of Library & Information Technology, 30(1), 26-31. | | Kannappanavar, B.U. & Rajanikanta, S.T. (2008). Effective
Use of E-Learning Materials in Medical College Libraries in Karnataka: A study. SRELS Journal of Information Management, 45(1),
437-454. | | Kumbar, Mallinath (2009). Use of electronic resources by Research scholars in CFTRI: A study. ILA Bulletin, 41(3), 16-
20. | | S. Thanuskodi (2011). User Awareness and Use of E-Journals among Education Faculty Members in Chennai: International

Research: Journal of Library & Information Science, 1 (1), 1- 13.

96 | IJSR - INTERNATIONAL JOURNAL OF SCIENTIFIC RESEARCH




