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ABSTRACT

Increasing job responsibilities, multitasking, need to adept self with emerging technologies, severer consumer

rights along with job insecurities and a competitive workplace make health care a challenging sphere to work in.
Numbers of factors are associated with the health and helping professions, including time pressures, workload, having multiple roles, and
emotional issues. The present study examined whether there are differences in job- attitudes, resilience and Psychological well-being among
physicians working in private sector and government sector.This study was conducted among 400 doctors (200 doctors from Government
hospital and 200 doctors from private hospital) working in different hospitals in Kerala. Result of the study indicates that the doctors from
the government and private organizations significantly differ in their psychological wellbeing, job attitude and resilience.

Background of the Study Private hospital and 200 doctors from Government hospital)
The medical staff and particularly staff working in the emergen-
cy department (doctors and nurses) are exposed to an important Measures
number of psychosocial risk factors as a consequence of the type Job Attitude Scale (JAS), 2004, was developed by Jayan, to
of work. Health professionals frequently report high levels of measure the attitude of the employees towards their job. The
work-related stress, and the costs of this to the individual and to scale focuses on three dimensions such as Job Commitment,
the community are well documented, particularly in the medical Job Involvement and Job Satisfaction. The Job Attitude Scale is a
and nursing professions.The level of stress experienced by health self -administered one. The reliability and validity of the test has
professionals appears to vary according to work setting. Health been evaluated by the method of Cronbach’s alpha and the alpha
care professionals too are not immune from stress. While doc- coefficient of each domain varies from .73 to .89 and the test-
tors are perceived an elite group of professionals with relatively retest reliability is also found to be significant and varies from
better pay packages and job securities, the same could not be .63 to .73 respectively. Criterion validity and predictor validity of
true for all health care professionals. Increasing job responsi- each of the domain are established.
bilities, multitasking, need to adept self with emerging technolo-
gies, severer consumer rights along with job insecurities and a Resilience Scale RS-14 (Wagnild& Young, 1993). The RS-14 con-
competitive workplace make health care a challenging sphere to sists in 14 items scale. The Cronbach alpha of the scale is .93.
work in. Numbers of factors are associated with the health and The RS 14 is strongly concurrent correlated with the RS (r=.97,
helping professions, including time pressures, workload, hav- p<.001) and moderately correlated with depressive symptoms
ing multiple roles, and emotional issues. In many cases negative (r=-.41) and life satisfaction (r=.37)
job attitude can affect the wellbeing of a physician.(Lambert et
al., 2004; Lim, Hepworth, &Bogossian, 2011). Frequent environ- Psychological Well-Being Scale: This scale was developed by
mental stress associated with human pain and distress in the Carol Ryff (1995). Original form had 120 questions but further
workplace can impact on the physical and mental wellbeing of studies were shorter forms of 84, 54 questions, 18 questions that
health professionals and result in burnout and, in some cases, were proposed. 84-item scale was used in this study in terms
traumatic stress-like symptoms (Stamm, 2010). These negative of factor; 84-item questionnaire included six autonomy, envi-
stress outcomes can impact not only on the wellbeing of health ronmental mastery, personal growth, and positive relationships
professionals, but also on their ability to care effectively for oth- with others, purpose in life and self-acceptance, and each factor
ers (Barnett, Baker, Elman, &Schoener, 2007). It is therefore has 14 questions. Reef’s Cronbach’s Alpha for each factor listed
imperative that a preventive approach is adopted. Developing above were reported0.83, 0.86, 0.85, 0.88, 0.88 and 0.91.
and fostering resilient environments and individuals within the
health profession is emerging as a way to reduce negative, and Hypothesis of the study
increase positive, outcomes of stress in health professionals.The Ha 1: Doctors working in government and private hospital differ
present study examined whether there are differences in job- at- significantly in their Psychological Wellbeing
titudes, resilience andPsychological well-being among physicians Ha 2: Doctors working in government and private organizations
working in private sector and government sector differ significantly in their resilience

Ha 3: Doctors working in government and private organizations
Method differ significantly in their Job attitude
Survey method is adopted in this study, which is descriptive and
associated in nature. This study explored the various dimensions Result and Discussion
of job satisfaction, psychological wellbeing and resilience of doc- Hypothesis 1:
tors. The sample of the study consisted of doctors from Kerala. Doctors working in government and private hospitals differ sig-
The total sample taken for the study is 400 (200 doctors from nificantly in their Psychological Wellbeing.

Table 1 shows the Psychological well being of the doctors working in Government and Private Hospitals

SL.No Variable Groups N Mean S.D M.D S.E.M ‘t’ Value
Government 200 51.65 10.375 o
1 Autonomy Private 200 48.35 9.354 3.304 .661 3.35
Environmental Government 200 51.50 10.317 .
2 . .664 L04%%
Mastery Private 200 [48.49 _ [9.466 3.007 .66 3.0
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Personal N Government 200 [51.51  [10.407 ; ] o
3 ersonal Growt Private 200 48.50 9.353 3.015 .66 3.05
It Government 200 51.58 10.227 ”
4 Self-Acceptance Private 200 18.42 9.520 3.163 674 3.2
in Lif Government 200 51.54 10.349 -
5 Purpose in Life Private 200 18.45 9.408 3.245 .653 3.28
Positive Relations with|Government 200 51.54 10.349
6 Others Private 200 48.45 9.408 3.089 665 3.12%
Total Psychological Government 200 5191 10.63
! Well being Private 200 [49.32  [8.41 2.586 1678 2547
*Significant at 0.05 level Table 3 Shows Job Attitude of doctors working in Govern-
**Significant at 0.01 level ment and Private Hospitals
***Significant at 0.001 level ] ‘v
SLNo | Variable Groups [N |Mean [SD (M.D [S.EM Value
The obtained Mean scores and t'values scores for the 1 |Job Govt |200 |52.86 [9.753 |, .pg | coo |= gpe
Total Psychological well being is 51.91 (Government) and Involvement |Prvt (200 |47.13 (9445 || ’
49.32 (Private) and the calculated t'value is 2.54 which is 9 Job Govt (200 [52.45 [9.898 4899|672 |5.05%
highly significant, which indicates that there is a signifi- Commitment [Prvt 200 [47.55 (9499 | |’ ’
cant difference between the doctors working in the gov- 3 [Job Govt 200 |52.14 [10.006 4263|675 436+
ernment and private hospitals. Further the table shows Satisfaction |Prvt (200 [47.87 |9542 | | ’
that the dimensions of psychological well being also hav- 4 Total Govt 200 |52.65 [10.692 38811673 |3.83%
ing a significant difference between the doctors working Job Attitude |Prvt  |200 |48.77 (9520 | | ’

in the government and private hospitals. The t’ values of
the various dimensions of the psychological well beings
are Autonomy (t= 3.35) Environmental Mastery ( t=3.04)
Personal Growth ( t= 3.05) Self Acceptance ( t=3.2) Pur-
pose in Life ( t= 3.28) and Positive relations with Others (
t= 3.12). Hence, the hypothesis is accepted. It is conclud-
ed that the doctors working in government and private
organizations differ significantly in their psychological
wellbeing. . From the Mean score it is very clear that doc-
tors working in the Government sector have significantly
high psychological well being than doctors working in the
Private sector.

Hypothesis 2 :
Doctors working in government and private organizations differ
significantly in their Resilience

Table 2 Shows the Resilience of the doctors working in gov-
ernment and private hospitals.

SLNo |Variable |Groups|N (Mean |S.D |M.D |S.EM |t Value
Govt (200 |52.87 (10.63

1 Resilience 5.75 |.595 |[5.99**
Pvt 200 (47.12 (841

*Significant at 0.05 level
**Significant at 0.01 level
***Significant at 0.001 level

From table it is found that the mean scores of the re-
silience of the doctors working in government and
private hospitals is 52.87 and 47.12 respectively. The
calculated ‘t’ values is 5.99 which is highly significant.
Thus the t’ value indicates that there is a significant
difference between the doctors working in government
and private hospitals. Hence, the hypothesis is accept-
ed. It is concluded that the doctors working in govern-
ment and private organizations differ significantly in
their resilience. From the Mean score it is very clear
that doctors working in the Government sector have
significantly high resilience than doctors working in
the Private sector

Hypothesis 3:
Doctors working in government and private organizations differ
significantly in their Job attitude

*Significant at 0.05 level
**Significant at 0.01 level
***Significant at 0.001 level

The obtained Mean scores and t'values scores for the total Job
attitude is 52.65 (Government) and 48.77 (Private) and the cal-
culated t'value is 3.83 which is highly significant, which indicates
that there is a significant difference between the doctors work-
ing in the government and private hospitals. Further the table
shows that the dimensions of resilience also having a significant
difference between the doctors working in the government and
private hospitals.

The t’ values of the various dimensions of the psychological well
beings are Job Involvement(t= 5.97) Job commitment ( t=5.05)
Job satisfaction ( t= 4.36) . Hence, the hypothesis is accepted. It
is concluded that the doctors working in government and pri-
vate organizations differ significantly in their Job Attitude. From
the Mean score it is very clear that doctors working in the Gov-
ernment sector have significantly high job attitude than doctors
working in the Private sector.

Discussion

It is witnessed from the results that the doctors working gov-
ernment hospitals have shown significantly higher score in
all the dimension of psychological wellbeing, Job attitude and
Resilience. Job attitude is an important construct which pro-
vides a sense of belonging, loyalty and integrity on the part of
an individual. In our country it seems a lot of disparity among
the doctors working in government and private institutions in
many areas like their pay, promotion, status and administra-
tive polices. In private institute there is a compulsion for doc-
tors to work beyond the limits and they may not be willing
to go an extra mile with the organization. This may be reason
which influences the job attitude ofdoctors in private organiza-
tions. Generally in government organizations people enjoy a lot
of freedom when compared with private organizations. Inde-
pendence and freedom of expression are the two prime factors
which promote our ability to deal with our stress effectively
this will in turn enhance their resilience and wellbeing. More
over the practices in private organization compel the staff doc-
tors to internalize their stress rather than dealing with them
effectively. Hence, the doctors from government organizations
may have better opportunity to develop healthy strategies and
foster resilience. In general, it is concluded that the doctors
from the government and private organizations significantly
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differ in their psychological wellbeing, job attitude and resil-
ience.

Conclusion

Health professionals frequently report high levels of work-related
stress, and the costs of this to the individual and to the commu-
nity are well documented, particularly in the medical and nurs-
ing professions. The level of stress experienced by health pro-
fessionals appears to vary according to work setting. From this
research, it can be concluded that the doctors from the govern-
ment and private organizations significantly differ in their psy-
chological wellbeing, job attitude and resilience. This could be
because generally in government organizations people enjoy a
lot of freedom when compared with private organizations. Inde-
pendence and freedom of expression are the two prime factors
which promote our ability to deal with our stress effectively this
will in turn enhance their resilience and wellbeing.

Research Paper

Ablett, J. R. & Jones, R. S. P. (2007). Resilience and well-being in palliative care staff: A qualitative study of hospice nurses’ experience of work.
Psycho-Oncology, 16, 733-740. | | Acker, G. M. (2010). How social workers cope with managed care. Administration in Social Work, 34(5), 405-422.
| | Barnett, J. E., Baker, E. K., Elman, N. S., &Schoener, G. R. (2007). In pursuit of wellness: The self-care imperative. Professional Psychology: Research and Practice, 38(6), 603-612. | |
Barnett, J. E. & Cooper, N. (2009).Creating a culture of self-care. Clinical Psychology: Science and Practice, 16(1), 16-20. | | Beddoe, L., Davys, A., & Adamson, C. (2011).Educating re-
silient practitioners.Social Work Education, 1- 18. | | Ben-Zur, H. & Michael, K. (2007). Burnout, social support, and coping at work among social workers, psychologists, and nurses:
The role of challenge/control appraisals. Social Work in Health Care, 45(4), 63-82 | | Benler, C. M. (2011). Psychologists' rates of secondary traumatic stress: An examination of the
impact of self-care and professional and personal variables. Dissertation Abstracts International: Section B: The Sciences and Engineering, 71(12-B), 7716. | | Bergman, B., Ahmad, F.,
& Stewart, D. (2003).Physician health, stress and gender at a university hospital. Journal of Psychosomatic Research, 54(2), 171-178. http://dx.doi.org/10.1016/S0022- 3999(02)00484-1
| | Cameron, F. & Brownie, S. (2010). Enhancing resilience in registered aged care nurses. Australasian Journal on Ageing, 29(2), 66-71. | | Carson, E., King, S., &Papatraianou, L. H.
(2011). Resilience among social workers: The role of informal learning in the workplace. Practice: Social Work in Action, 23(5), 267-278. | | Chang, E. M., Bidewell, J. W., Huntington,
A. D., Daly, J., Johnson, A., Wilson, H., ... Lambert, C. E. (2007). A survey of role stress, coping and health in Australian and New Zealand hospital nurses. International Journal of
Nursing Studies, 44(8), 1354-1362. | Chittenden, E. H. & Ritchie, C. S. (2011). Work-life balancing: Challenges and strategies. Journal of Palliative Medicine, 14(7), 870-874. | | Collins, S.
(2007). Social workers, resilience, positive emotions and optimism. Practice: Social Work in Action, 19(4), 255-269. | | Collins, S. (2008). Statutory social workers: Stress, job satisfac-
tion, coping, social support and individual differences. British Journal of Social Work, 38(6), 1173-1193. | | D. S., Agoritsas, T., Perneger, T. V., Schmidt, R. E., &Cullati, S. (2011). Regrets
associated with providing healthcare: Qualitative study of experiences of hospital-based physicians and nurses. PLoS ONE, 6(8). | | Cummins, PN., Massey, L., & Jones, A. (2007).Keep-
ing ourselves well: Strategies for promoting and maintaining counselor well Journal of Hi istic Counseling, Education and Development, 46, 35- 49. | | Evans, Y. A. & Payne,
M. A. (2008). Support and self-care: Professional reflections of six New Zealand high school Counsellors. British Journal of Guidance &Counseling, 36(3), 317-330. | | Trimble, L., Jack-
son, K., & Harvey, D. (2000). Client suicidal behaviour: Impact, interventions, and implications for psychologists. Australian Psychologist, 35(3), 227-232. | | Wallace, J. E., &Lemaire,
J. (2007). On physician well being-—You'll get by with a little help from your friends. Social Science & Medicine, 64(12), 2565-2577. http://dx.doi.org/10.1016/j.socscimed.2007.03.016 |
| Young, M. E. &Lambie, G. W. (2007). Wellness in school and mental health systems: Organizational influences. Journal of Humanistic Counseling, Education and Development, 46,
98-113 | | Zander, M., Hutton, A., & King, L. (2010).Coping and resilience factors in pediatric oncology nurses. Journal of Pediatric Oncology Nursing, 27(2), 94-108. | |

474 IJSR - INTERNATIONAL JOURNAL OF SCIENTIFIC RESEARCH




