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ABSTRACT Police job or work is considered as one of the most stressful and dangerous occupations because of exposure to 
violence, confrontation and a variety of traumatic incidents. The incidence rate of heart diseases is higher in police 

than the general public as occupational stress is a major contributing factor.  A non-experimental cross sectional survey was adopted to 
elucidate the relationship between age, years of experience with the stress levels of police personnel of  the Chennai Police Commissioner-
ate. A sample size of 1069 male police officers was chosen by convenience sampling method.  The finding of the study strongly indicate 
that age and length of police service contributes significantly to the stress of police personnel.

INTRODUCTION
Workers form an important part of any organization (Tsai 
et al., 2011) and workplace directly influences the physi-
cal, mental, economic, and social well-being of employees 
which is considered as an important environmental and 
social determinants of health (Victorian Health Promotion 
Foundation, 2012).  

Stress is defined as “the non-specific response of the body 
to any demand placed upon it” (Muthuvelayutham and 
Mohanasundaram, 2012). Occupational stress affects indi-
vidual’s health when stress at workplace exceeds the em-
ployee’s ability to have control over the situation (Walvekar 
et al., 2015).  Depending on the nature of work and time 
spent at the work place, work stress increases and it has a 
direct impact on health leading to many complications. 

Police personnel play a pivotal role in any society by en-
suring security and stability. They constitute a special 
stressful occupational group with exposure to confronta-
tion, violence and traumatic incidents, including the possi-
bility of being injured or dying (Chen et al., 2006). Though 
police officers are considered to be a relatively young and 
presumably healthy occupational group, according to Van 
Hasselt et al., 2008, it is estimated that 25-30% of police of-
ficers have stress-related physical health problem such as 
hypertension or coronary heart disease. 

Prolonged exposure to work stress may affect the auto-
nomic nervous system and neuroendocrine activity directly 
contribute to the development of chronic illnesses. Belkic 
et al., (2000) examined the link between workplace factors 
and cardiovascular disease outcomes and suggested that 
work stress increases blood pressure, glucose, triglyceride 
which are components of metabolic syndrome. Vincent et 
al. (2007) suggested that oxidative stress and inflamma-
tion are the biological mechanisms through which obesity 
leads to cardiovascular and other chronic diseases. Adverse 
health behaviors associated with stress such as cigarette 
smoking, excessive use of alcohol and a sedentary lifestyle 
which may be used as coping responses and subsequently 
increase risk of metabolic syndrome and CVD (Hartley et 
al., 2012). 

METHODOLOGY
The participants of the study included 1069 male police of-
ficers aged 25-55 years drawn from different departments 
like Law and order, Traffic, Crime and Armed Reserve of 
the Chennai Police Commissionarate by the purposive sam-

pling technique. A non-experimental correlational study 
design was adopted to elucidate the relationship between 
age, years of experience with the stress levels of the police 
officers.

The participating officers were briefed about the purpose 
of the study after which the questionnaire designed for the 
purpose of data collection was administered to elicit infor-
mation regarding age, demographic details, occupational 
details and years of experience. The stress level of the po-
lice personnel was assessed using the police operational 
stress scale adopted from a study ‘Impact of Psycho-Social 
Factors on Performance. An Analysis of Police Officers in 
Tamil Nadu. 

RESULTS AND DISCUSSION
Table 1
Demographic characteristics of the study participants 

                        Particulars 
 

Police officers 
N=1069
Frequency Per cent

Marital 
Status

Unmarried 249 23.3
Married 820 76.7

Educa-
tional 
Qualifica-
tion

SSLC 214 20.0
Higher secondary 344 32.2
Under graduation 442 41.3
Post-graduation 69 6.5

Family 
Income

Deprived (Below Rs 
90,000) - -

Aspirers (90,000-2,00,000) 679 63.5
Middle Class (2,00,000-
10,000,000) 390 36.5

Rich (Over Rs 10,000,000) - -

76.7% of the police officers who participated in the study 
were married and 32.3 and 41.3% had higher secondary 
and university education respectively. Based on family in-
come it was found that a greater percentage of the police 
officers (63.5%) came under the category of aspirers and 
had a family income of Rs. 90,000 – 2,00,000 while the oth-
ers (36.5%) belonged to the middle class category with an 
annual income of Rs. 2,00,000 – 10,00,000 (classification giv-
en by the National Council of Applied Economic Research 
– Centre for Macro Consumer Research analysis (2010). 

Majority of the respondents who participated in the study 
were police constables (63.5%). 12.1 percent and 23.9 per-
cent of the respondents were sub inspectors and inspectors 
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respectively. Most of the police officers (83.8%) worked in 
day shift at the time of the study and over 60 percent of the 
police officers were putting in more than 15 hours of work. 

Table 2
Distribution of police personnel by age

                        Particulars 
 

Police officers N=1069
Frequency Per cent

Age

<25- years 170 15.9
26-35 years 347 32.5
36-45 years 224 20.9
>45 328 30.7

It is evident from table 2 that one third (32.5%) of the study 
participants were between 26-35 years of age and around 
20 percent of the participants were between 36-45 years of 
age. 15.9 percent of the police officers who participated in 
the study were below 25 years of age and another one third 
(30.7%) of the study respondents were above 45 years of 
age.

Table 3
Comparison of stress scores of police personnel by age 
level

Stress    
scores

Age of the police officers (Years) F value

<25 25-35 36-45 >45
54.684**

27.04 29.61 37.45 37.73

** p <0.001
 
Table 3 shows the total stress levels of the police officers 
classified in terms of 4 major age categories. On compar-
ing the stress levels of all the four age groups, the arrived F 
value (54.684) was greater than the table value at 0.01 level. 
It indicates that distinct and significant differences exist be-
tween the police officers stress levels and their age. A lin-
ear trend was seen as the stress scores increased with age. 
The stress scores of officers less than 25 years of age was 
the least (27.04) while officers above 45 years of age had the 
highest stress score (37.73).

Police officers  often experience extended work schedules, 
shift work, traumatic events, and job dissatisfaction due to 
negative interpersonal interactions with supervisors and /or 
coworkers and perceived organizational unfairness which 
causes a lot of stress(Violanti and Gehrke,2004; Barger et 
al., 2009; Gershon et al., 2009). 

Police officers experience alarmingly high rates of other 
non- communicable diseases and stress than the general 
public due to behavioral changes, like alcoholism and 
smoking.  Franke et al, 1997 and Vena et al., 1986 have re-
ported significantly high prevalence of stress related disor-
ders like hypertension, diabetes and coronary heart disease 
among the policemen and found police occupation as a 
prominent risk factor for coronary heart disease.

Table 4
Comparison of stress scores of police personnel by years 
of police service

Stress 
scores

Length of police service (Years) F value

1-5 6-10 11-15 15-20 > 20
53.834**

28.0 29.58 36.07 39.56 38.57
 
** p <0.001

Table 4 shows the total stress levels of the police officers 
classified in terms of 5 major occupational experience cat-
egories. On comparing the stress levels of all the four age 
groups, the arrived F value (53.834) was greater than the ta-
ble value at 0.01 level. It indicates that distinct and signifi-
cant differences exist between the police officers stress lev-
els and their experience. A positive linear trend was seen 
between the stress level and the length of police service. 
The stress scores of officers in the minimum experience 
category (1-5 years of police service) was 28.0 while offic-
ers with the maximum years of police service (more than 
20 years) had the highest stress score (38.57). Sharma (2007) 
reported a finding from a study by the Defense Institute of 
Psychological Research (DIPR) which revealed that increase 
in the occupational factors such as years of job experience 
and job hierarchy increased the levels of stress among offic-
ers, junior commissioned officers (JCO) and jawans.

Similar findings have been reported by Balakrishnamur-
thy and Shankar (2009) who in their study on impact of 
age and level of experience on occupational stress experi-
enced by the non-gazatted officers of the Central Reserve 
Police Force have shown that there is a strong relationship 
between stress and demographic variables such as age and 
level of experience. CRPF’s personnel with years of experi-
ence between 11 and 20 years (119.58± 16.22) had markedly 
higher amounts of stress than their counterparts.

CONCLUSION
From the study it can be understood that age and length 
of police service significantly impacted the stress levels of 
the police personnel. The work of a police officer appears 
glamorous and exciting only in movies while in reality it is 
a highly stressful profession. The pressures of law enforce-
ment put officers at risk for high blood pressure, insomnia, 
increased levels of destructive stress hormones, heart prob-
lems, post-traumatic stress disorder (PTSD). Health and 
wellness programs become mandatory to help officers deal 
with this difficult and stressful occupation. It is a must to 
educate the police officers about the physical and psycho-
logical impact that a career in law enforcement can have.
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