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INTRODUCTION 
1Covid-19 has affected over 500 million people worldwide and the rate 

of infection among health care workers is also signicant compared to 
other infections. According to World Health Organization, 22,000 

2health care workers were infected by April 2020  and nearly a million 
3deaths of health care workers is reported . Nurses forming the larger 

proportion of health care workers are at high risk and the number 
affected is also considerably high. Nurses during this pandemic go 
through lot of emotional struggle. Acquiring the infection does affect 
the psychology of the nurses. They face challenges in the workplace, 
family and in the society. There is no evidence found in literature about 
the experience of health care workers affected with Covid-19. 
Exploring the experience of nurses affected with Covid-19 will enable 
nursing leaders to identify their problems and challenges and provide 
supportive care to them. 

METHODS: 
Design: A phenomenological approach was used to explore the lived 
experience of the nurses affected with COVID 19. 

Sampling:
Judgmental sampling was used to identify nurses affected with Covid 
19 who can express well either in English or Tamil Language. Data 
saturation was used to decide on the sample size. Seven participants 
were included in the study to obtain information up to saturation.

Data collection:
A list of names of nurses affected with Covid 19 was made. Nurses 
with good communication and interaction skills were identied and 
short listed. The short listed nurses were called one at a time for 
interview. On arrival, privacy was ensured. Subjects were made 
comfortable and welcomed. The study information was provided 
orally using simple terms. Verbal consent was obtained and the 
conversation was recorded using a voice recorder. Probes were used to 
reect on physical and emotional experience of the subjects. Subjects 
were recruited till data saturation was identied. A total of seven 
participants were included in the study. 

Data analysis:
The recorded conversations were transcribed into text. The text was 
checked for accuracy. The content was given to a reviewer for 
authentication. The information was clustered according to similarities 
under headings like physical symptoms, emotional exhaustion, family 
support, disease impact on family, reaction of society, fear of death and 
separation. The clustered contents were re-read for theme evolution. 
Concepts and phenomenon regarding the experience of nurses affected 
with Covid 19 were identied.

RESULT AND DISCUSSION: 
The participants mean age was 38.8 years (22 – 55), 71.4% were 

married, 71.4% completed General Nursing and Midwifery, 28.6% 
had done B.Sc Nursing course and 42.8% were with comorbidities like 
diabetes, hypertension and asthma. The common manifestations 
among the subjects were loss of smell and taste (7), body pain and head 
ache (7), ue like symptoms (5), diarrhea (2) and mild respiratory 
distress (1). One of the subject expressed that “I ate food as though I 
was eating mud. I had no taste or smell but for the sake of recovery I 
ate”.

Core concepts
The core concepts identied in the study were trust, commitment, 
altruism, support, and fear which are discussed in detail.

 
Figure 1. Core concepts evolved from the study

Trust
The conversation revealed two types of trust among the nurses. One is 
their trust in God and another is that they will not get the disease. 

All seven subjects kept expressing their trust in God for recovery. 
Some of them mentioned their trust and dependence on God more than 
three times in their conversation.

“I had trust in God that nothing will happen to me, and I will return 
home safe” 

“By God's grace I was discharged”

“I prayed that nothing should happen to me and my husband”

“Lord, whatever comes my way, you will allow it to pass”

“I told my husband, don't worry about me God will make me alright”

The above statements reveal that the subjects built their hope by 
trusting in God. Spirituality is an important health determinant which 
can inuence the recovery of a patient. It helps to prevent burnout and 
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ABSTRACT
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professional and social life. A phenomenological approach was used to explore the experiences of the nurses affected with Covic 19. Indepth 
interviews were conducted among participants till data saturation was obtained. Seven participants were included in the study. The conversations 
were transcribed and themes were evolved. Nurses still maintain their committment and character regardless of situations if they are protected and 
supported. 

KEYWORDS
Experience, Nurses, Covid 19, Social Impact, Professional Impact

70 International Journal of Scientific Research



Volume - 11 | Issue - 07 | July - 2022

4promotes resilience to stress and enhances coping strategies . 
Individual resilience is attained through good religious or spiritual 

5practices . 

 A belief or a hope that prevailed among the nurses was that they will 
not acquire the illness since they are well protected with the personal 
protective equipment. Hence, the acceptance of the illness was 
difcult. They went through the stages of denial, bargaining, 
depression and acceptance. This is revealed through the following 
verbatim

“I thought it is normal fever”

“I assured myself that I will not get the disease”

“I never thought that I will get this infection, because I was fully 
protected”

A study by Min et al. reveals that 98% of nurses believed that they will 
6be protected from the infection through appropriate use of PPE . 

Though 95% protection is assured through appropriate use of PPE, the 
7techniques of using the PPE poses risk to the health care workers .

Commitment
Career choice regret is expected among health care workers during 
Covid 19 outbreak, studies reveal that a very few percentage had 

8regrets and of which nursing staff were even less . Nurses always put a 
brave front during crisis situation. Research reveals that nurses' 

9commitment to the profession is above average . None of them 
expressed regrets for being a nurse. They only expressed that family 
members and neighbors were concerned about their safety, since 
nursing was high risk for Covid-19. After probing one of the subjects 
said “I never regretted for doing nursing since I chose this profession 
and I like it”. They felt proud for working as a nurse and their 
experience as a Covid patient had only enabled them to empathize with 
the patients and relatives affected with Covid-19.

Altruism
10,11One of the quality of a nurse is altruism, keeping others before them . 

When the nurse knew or had a slightest suspicion of having Covid-19, 
the immediate response was to isolate themselves. They felt that none 
should contract the disease from them. The concern for friends and 
family members was vivid from the discussion. Even before acquiring 
the disease, some nurses had lived separately with their spouse, leaving 
their children and elderly parents in a separate house. This was with an 
intension not to pose a risk on the family members since they worked in 
a hospital and there was chance of picking and spreading an infection. 
The nurses expressed

“I was worried about my friends and family members who were in 
contact with me” 

“I felt guilty because my husband contracted the disease through me”

“I was worried about my mother in law”

“When I knew I had Covid 19, I wanted to go home, but thinking of my 
parents safety, I stayed back since my dad had diabetes”

“I told my husband, from now on if we come to know that any of our 
friends or neighbours we must call and talk to them. We should 
encourage them and share our experience”

“I started giving health tips to those affected with Covid 19”

“I prayed to God that nobody should face such a crisis like”

These expression of words are resounded by many researchers who 
describe nurses as proud and brave health care warriors. With extreme 
pressure of work and safety in work place, the nurses still cared for 

12,13patients and their family members with sacrice .

Social support
Support from family members and others is important to cope with the 

14disease . This was expressed by the subjects - “Mr. X was with me 
throughout my hospital review. His presence was encouraging”. 
Presence of loved ones or comforting words from friends and family 
helps to improve the morale and psychological wellbeing. 

“My husband was with me till I was shifted to the quarantine center”

“My husband and son cared for me. They provided me with all my 
necessities when I was at home quarantine”

“My father is working abroad, if he was there he would have taken care 
of us”

Covid 19 pandemic imposed a greater threat to the social support 
15rendered to health care workers . This is understood by the statements 

of the subjects.

“Neighbhours treated my small child also differently since we had the 
disease”

“I felt like an accused person or a murderer, people treated me like I had 
leprosy”

“Neighbours who took help from me for giving an injection and 
catheterization earlier, avoided me after the disease”
 
“Even my own family members viewed me differently” 

“They said I have acquired the infection because I was working in the 
hospital”

Fear
16Fear was predominantly seen among patients affected with Covid 19 . 

Health care workers experienced high level of fear after seeing patients 
dying with Covid 19. Fear of death was common among nurses 
affected with Covid 19. Fear was increased if the nurses or family 
members had co morbidities. Young nurses feared the separation of 
children. 

“I was worried because I was an asthmatic patient”

“I feared something will happen to me, because I was the bread winner 
of the family caring for two families”

“I was brave until I was asked to give swab. After giving swab I cried”

“When I saw the result I started to shiver”

“My husband is a diabetic and hypertensive, so I was worried about 
him”

“Whole quarantine period my grandma was alone, it was terrible, there 
was no peace at home, our worry was about our grandma because she 
had diabetes mellitus and hypertension, I feared about my grandma's 
death”

Self-motivation
Intrapersonal communication to reassure and motivate self was found 
to be a useful technique to cope with the illness. Studies state that 
motivational messages given to nurses working in intensive care units 

16have made a signicant impact on the hope and satisfaction of nurses . 
Intrinsic and extrinsic motivation has been told to improve the nurses 

17coping and ability to face challenges in normal or high risk situation . 
One subject expressed that “When I knew I was positive, I told myself 
don't worry, don't be afraid. I decided not to break down but to follow 
all the routine activities and to have a positive attitude”

CONCLUSION
This study reveals that irrespective of the physical symptoms, nurses 
were still able to exercise their professional services to the patients 
affected with Covid 19. Good social support, appropriate PPE and 
unthreatening work environment helps nurses to cope with the disease 
and take courage to continue their services to those affected with 
pandemic.
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