
1

06 08 August 2017

EFFECTIVENESS OF PUBLIC SECTOR BANKS’ FOCUS ON RAISING THE EMOTIONAL INTELLIGENCE (EI) OF 
THEIR OFFICERS 

Irshad Nazeer



2

06 08 August 2017

EFFECTIVENESS OF PUBLIC SECTOR BANKS’ FOCUS ON RAISING THE EMOTIONAL INTELLIGENCE (EI) OF 
THEIR OFFICERS 

G. Venkatesh Kumar


