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ABSTRACT

The present study aims to study the Job Stress of Women Employees in It and IteS Industries, Tamilnadu. The Objectives of
the study is to analyze the impact of demographic variables on job stress and to study the impact of job stress on physical,
psychological well being and turnover intention of employees .384 respondents were selected for this study from various
districts of tamilnadu, India. The results shows that Meeting deadlines and Job Insecurity is the there is a impact of demographic
veriables on job stress and job stress on turnover intention. Due to job stress the women employees are experiencing more
psychological stress than the physiological stress. The suggestions are given based on the results.
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INTRODUCTION:

Over the past decade, India has emerged as one of the fastest
growing IT markets in the Asia Pacific region. According to the
statistics cited at the India Brand Equity Foundation (which
quotes data from Reserve Bank of India (RBI), India’s central
bank, and IDC): “India’s sunshine sector--IT-ITeS--continues
to chart double-digit growth and is expected to grow to US$
53 billion by the end of calendar year 2008.India has emerged
as the preferred outsourcing destination; accounting for ap-
proximately 55% of the addressable global sourcing market
in CY10. IT Services are broadly defined as systems integra-
tion, processing services, Information Services (IS) outsourc-
ing, packaged software support and installation, hardware
support and installation and IT training and education.

IT enabled services are human intensive services that are de-
livered over telecom networks or the internet to the range of
business segments which inter alias include

* Medical Transcription

Legal Database Processing

Back office operations — Accounts, financial services
Data Processing

Call Centres

Human Resources Services

Website Services

Business Process Outsourcing (BPO'’s)

Stress at work, the stress of raising children, the stresses that
come with aging parents any of these situations could pro-
vide a moderately high amount of stress. When women are
faced with multiple roles, all of which carry heavy demands,
they face levels of stress that are high enough to contribute
to health problems, missed work, and a diminished capacity
to take on more. Research also shows that women in rela-
tionships do greater than 60% of household maintenance
and childcare. Divorced and single women, living alone, more
than likely have 80-100% of childcare responsibilities as well
as the household chores. Consequently, women are likely
to have obstacles finding time for their own stress reducing
self-care. Women are more likely to arrive to work, stressed
before their workplace demands begin.

OBJECTIVES:
1. To study the impact of job stress on physical and psycho-
logical well being of women employees.

2. To study the impact of demographic variables on Job
stress and its consequences of women employees

3. To analyze the impact of Job stress on Turnover intention
of women employees

RESEARCH METHODOLOGY:

The Present study is descriptive in nature. The Methodology
used for this present study is as follows. Population for select-
ing sampling units of the study includes women employees
working in Information technology and Information technolo-
gy enabled services in the state of Tamilnadu. Convenience
sampling method is used for this study. Total Population is
115000. The total sample size 384 is selected for this study.

Hypothesis 1: Age influence Job stress and other study var-
iables

Mean Rank

Age

Job Stress and other 20-30 31-40 Chi- df Asymp.
tudy variables) Square Sig.

JOB STRESS 149.70 214.50 24.853 1 .000

PHYSIOLOGICAL 158.00 180.78 3.121 1 .077

STRESS

PSYCOLOGICAL 162.65 161.89 .004 1 .953
STRESS

JOB SATISFACTION 170.30 130.81 9.790 1 .002
TURN OVER INTEN- 151.35 207.80 19.412 1 .000

TION
EMPLOYEE EN- 156.80 185.66 5.046 1 .025

GAGEMENT

Mann-Whitney U Test result shows that job stress is more
among the age between 31-40(214.50)than the age group
of 20- 30.Also the same age group(31-40) of the respond-
ents are affecting more Physiologically (180.78) due to job
stress than the (20-30) age group.Job Satisfaction is relative-
ly higher for the 20-30 age group(170.30) than the 31-40 age
group. In case of turn over intention due to job stress is more
(207.80) for the age group 31-40 compared to 20-30 age
group (151.35). Even the age group 31-40 job satisfaction is
less and turn over intention is more than the age group of
20-30, the age group between 31-40.Employee engagement
is comparatively more (185.66) than the age group 20-30
(156.80).Since asymptotic significance (sig.) is less than 0.05
(5% level of significance), for Job Stress and the study var-
iable job satisfaction, Turnover intention, employee engage-
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ment the hypothesis 1 is accepted. For the other study vari-
ables the asymptotic significance (sig.) is not less than 0.05
(5% level of significance), the hypothesis 1 is not accepted.

Hypothesis 2: Educational Qualification influence Job stress
and other study variables

Mean Rank

Educational Qualification
- g BE 8 3
552 g8 8 23 g 2 g
8238 S & E§ & £ &
S2cho ] %] oE 0o [&) B <
JOB STRESS 188.48 243.73 8500 130.50 157.410 3 .000
PHYSIOLOGICAL 195.80 155.55 104.25 246.50 94.040 3 .000
STRESS
PSYCOLOGICAL 218.32 185.30 113.75 141.25 64.409 3 .000
STRESS
JOB SATISFACTION 122.24 125.09 187.63 237.00 73.971 3 .000
TURN OVER INTENTION 208.44 153.00 151.25 140.00 23.495 3 .000
Héﬁ%OYEE ENGAGE-  179.87 149.52 177.25 133.50 12.289 3 .006

Kruskal wallis test result shows that Job stress is high for the
science qualification (243.73) and the commerce and man-
agement (85.00) experience very low job stress.Also physi-
ological stress is more (246.50) for diploma respondents and
it is comparatively less for the commerce and management
(104.25). Engineering graduates experiencing more psycho-
logical stress (218.32) and it is comparatively less for the
commerce and management (113.75). Job stress is not much
influencing the job satisfaction of diploma and job satisfaction
is very less for engineering due to job stress (122.24). Turn
over intention due to job stress is high among the engineering
(208.44) and it is low (140.00) for the diploma qualification.
The employee engagement is high among the engineering
(179.87) and it is low for the diploma (133.50).

Since asymptotic significance (sig.) is less than 0.05 (5% lev-
el of significance), the hypothesis 2 is accepted.

Hypothesis 3: Marital status influence the Job stress and oth-
er study variables

[Mean Rank
|Marital Status
3 2 &

B £ = s

= > (&} 5 <
JOB STRESS 180.40 124.63 25.321 1 .000
PHYSIOLOGICAL 156.06 176.13 3.329 1 .068
STRESS
PSYCOLOGICAL 175.20 135.63 13138 1 .000
STRESS
JOB SATISFACTION 138.75 212.75 47280 1 .000
TURN OVER INTENTION 181.94 121.38 30729 1 .000
’\EAl\éﬁ%_OYEE ENGAGE-  152.87 182.88 7.503 1 .006

Mann-whiteney U test result shows that married employees
experiencing more job stress (180.40) than the unmarried em-
ployees. But unmarried employees experiencing more physi-
ological stress(176.13) than the married employees(156.06).
Psychological stress is more for married employees (175.20)
compared to unmarried employees (135.63). Job satisfaction
is more for unmarried employees (212.75) and job satisfac-
tion is low due to job stress for married employees (138.75).
Turnover intention due to job stress is more for married em-
ployees (181.94) compared to unmarried employees. Em-
ployee engagement is high among the unmarried employees
(182.88) and it is less due to job stress among the married
employees (152.87).

Since asymptotic significance (sig.) is less than 0.05 (5% lev-
el of significance), for job stress and psychological stress, job
satisfaction and turnover intention, employee engagement
the hypothesis 3is accepted. For the variable physiological
stress asymptotic significance (sig.) is not less than 0.05 (5%

level of significance) the hypothesis 3 is not accepted.

Hypothesis 4: Income level influence the Job stress and other
study variables.

Mean Rank
Salary

Below 10001- 30001- Chi-
10000 30000 50000 Square

JOB STRESS 272.50 136.18 156.44 88.854 2 .000

df Asymp.
Sigy. P

PHYSIO- 140.00 169.56 159.00 4.356 2 .113
LOGICAL
STRESS
PSYCOLOGI- 209.25 137.41 199.28 39.930 2 .000
CAL STRESS
JOB SATIS- 114.00 182.54 141.28 28.731 2 .000
FACTION
TURN OVER 130.50 167.10 172.92 7.735 2 .021
INTENTION

2 .000

EMPLOYEE 146.50 142.46 230.96 50.363
ENGAGE-
MENT

Kruskal wallis test result shows that below 10000 income lev-
el (272.50) experiencing more job stress than the others. The
job stress is low for the 10001-30000 income group (136.18).
Physiological stress is more for the 10001-30000 income
groups (169.56) and is less for Below 10000 income group
(140.00).But the income group below 10000 experiencing
more psychological stress (209.25) than the other income
groups. 10001-30000 income groups experiencing low level
of psychological stress (137.41) compared to other income
groups. But the same income group 10001-30000 experienc-
ing high level of job satisfaction (182.54) than below 10000
income group (114.00). The turnover intention is high among
30001-50000 income group (172.92) due to job stress and
the turnover intention is less among the below 10000 income
group. Employee engagement is more among the 30001-
50000 income group (230.96) and its is comparatively less for
the 10001-30000 income group (142.46).

Since asymptotic significance is less than 0.05 (5% level of
significance), for job stress and other study variables the hy-
pothesis 4 is accepted. For the variable physiological stress
asymptotic significance (sig.) is not less than 0.05 (5% level
of significance) the hypothesis 4 is not accepted for the study
variable physiological stress.

MODEL 1. Direct Impact of Job stress on Physiological stress
and psychological stress and Turnover intention of Employees

H5- Job stress leads to Physiological Stress and psycholog-
ical stress.
H6-Job stress leads to Turnover Intention of Employees

Stand- T-Sta-
ard tistic

error

JbStress->Phystres [0.4500(0.4547 [0.0396[11.3682
JbStress->Psystre [0.7980|0.8062 |0.0164 [48.6690
JbStress->Turnover|0.1420[0.1196 [0.0520(2.7318
Phystres->Turnover|0.2200{0.2184 [0.0551|3.9943
Psystre->Turnover [0.3830({0.4019 [0.0748|5.1227
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The measurement model shows that there is a significant re-
lationship between job stress and physiological stress (0.439)
and between Job stress and psychological stress (0.781). It
shows that influence of job stress is more on psychological
stress (0.781) than the physiological stress (0.439).

Also it shows the significant and positive relationship between
job stress (0.142), Physiological stress (0.220), Psychological
stress (0.383) and turnover intention of employees. Psycho-
logical stress has more influence on the turnover intention
(0.383) of employees than the Job stress (0.142) and physio-
logical stress (0.220). The results demonstrate that the turn-
over intention increases when employees feel stress at their
work directly, physiologically or psychologically.

Since the T values of all variables in the T statistics is greater
than 2. So the hypothesis 5 and hypothesis 6 is accepted.

FINDINGS:
All Demographic variables have a direct impact on job stress
and its consequences of the respondents. And the job stress

employees and their turnover intention.

SUGGESTIONS:

1. IT and ITeS related jobs are relatively stressful jobs and
the the demographic variables influences the job stress.
So the employees should be aware of stress manage-
ment practices based on their age and other personal
factors.

2. Organizations can improve the stress management strat-
egies to reduce job stress. It helps to reduce the turnover
intention of employees.

CONCLUSION:

Stress is not always bad. But sometimes it causes several
problems both for organizations as well as employees. Most
of the organizations are take care of their employees and
providing stress management strategies to reduce the stress
level. But periodical review is necessary to know the stress
level of employees. It helps the organization to identify the
effective strategies to be implemented and reduce the em-
ployees stress.

has its impact on physical and psychological well being of
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