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ABSTRACT

stress of primary teachers.

This paper attempts to study the relationship between Role Structure and Role Stress among primary teachers of government and
private schools of East Delhi. A sample of 200 teachers was randomly taken from different government and private schools of East
Delhi. They were administered Role / Occupational Stress Questionnaire developed by By Samuel H. Osipow and Arnold R.
Spokane and Role Structure Questionnaire developed by Dr. Parva Vig. To study the significance of relationship between Role
Structure and Role Stress along with its all dimensions of primary school teachers of East Delhi, Pearson Product Moment
Correlation Coefficient (r) was calculated. Results present the relationship among all the dimensions of role structure and role

Introduction

The teacher has to help the child towards social mobility. He has to
transmit personal standards, orientation, and ideals of attainment,
which different from those, which are learned in the home. The
teachers must extend the horizons of knowledge of the child,
diversify his knowledge of opportunity, raise his threshold of
aspiration and induce him to exercise his talents, so that he may
find a place in the social structure and not contingent upon the
roles of his parents. Wilson (1962) while considering the role of
teacher pointed out that the teacher helps child to acquire new
attitudes of mind, new values, new knowledge and new
motivation. The concept of role-stress is one of the significant and
interactive concepts ever developed in the social and biochemical
sciences, its potential as a prime intellectual tool for not only
understanding but also explaining the individual behavior and
collective human behavior and disorders. The teacher and
teaching profession is also not stress free. It may be physical or
psychological; it may be more or less. Several researchers opined
that teaching is more stressful. The main reason for conducting
research on occupational stress in teaching has been found
resulting in both mental or physical health, ultimately having
electros effects on teachers professional efficiency (Claxton, 1989;
French, 1972; Kyriacou and Pratt, 1985;). A lot of research work
has been done on the teacher's occupational/role stress during the
last two decades (Kaur K., 2000, Cooper, C. L., 2007, Christine C.
A. 2012). Various studies had been conducted by researchers in
respect to role-stress and role structure of teachers at different
levels, but no study had been done before at primary teachers in
East Delhi. So, it was felt that there was a need to work on role
structure and role-stress of primary teachers of both government
and private schools of East Delhi.

Method

Methods of research are generally determined by the theory of the
topic under study, objectives of the study, resources of researchers
etc. These considerations have led the investigator to use the
Descriptive Survey method of research for the present study.

Population
The population in the present study was defined as the Primary
Teachers of Government and Private Schools of East Delhi.

Sample

For the present study, 200 primary teachers of Government and
Private Schools of East Delhi were taken. For this purpose, stratified
random sampling technique was used.

Tools Used

For data collection in the present study, Role/Occupational Stress
Questionnaire developed by Samuel H. Osipow and Arnold R.
Spokane (1987) and Role Structure Questionnaire developed by

Dr. Parva Vig were used.

Results

To study the significance of relationship between Role Structure
and Role Stress along with its all dimensions of primary school
teachers of East Delhi, Pearson Product Moment Correlation
Coefficient (r) was calculated. The results are presented in Table-1.

Table - 1 Correlation between Role Structure and Role
Stress

R.O. | R.l R.A. | RB. | R.R. PE. | T.R.S.
P.C. 0.03 | -0.13 | -0.03 | -0.09 | 0.07 | 0.00 | -0.05
P.A.A. |-0.03| 0.00 | 0.04 | 0.05 | 0.02 | -0.10 | 0.00
J.S. [000]| -0.12 | 0.00 | -0.09 | -0.01 | -0.08 | -0.09
MORL. | 0.00 | 0.02 | 0.08 | 0.04 | -0.02 | -0.11 | 0.00
AUTH. | 0.00| -0.06 | 0.05 | 0.00 | 0.05 | -0.02 | 0.00
R.R.S.M.| 0.08 | -0.06 | -0.08 | -0.07 | 0.05 | 0.05 | -0.01
A.B.C. | 005 -0.02 | -0.06 | -0.02 | 0.08 | 0.05 | 0.01
P.S.A. [ 0.09| -0.09 | -0.02 | -0.02 | 0.20**| -0.05 | 0.01
R.S.T. [0.05|-0.16* | 0.00 | -0.06 | 0.14* | -0.10 | -0.05

Table-1 shows the values of the Pearson product moment
correlation co-efficient between the total role stress as well as
dimensions of total role structure and role stress and its
dimensions. The results of correlation coefficients are as follows-
The coefficient of correlation of Role stress dimension role
overload with total role structure and its dimensions professional
commitment, professional aspiration and achievement, job
satisfaction, morale, authoritarianism, relation with role-set
members, attitude, behavior and communication, and
professional and social awareness, were found to be 0.05, 0.03, -
0.03, 0.00, 0.00, 0.00, 0.08, 0.05, and 0.09 respectively. It
indicates the fact that the role overload of primary school teachers
are positively related with total role structure and its dimensions
professional commitment, relation with role-set members,
attitude, behavior and communication and professional and social
awareness. Role overload of primary school teachers is negatively
related with professional aspiration and achievement. All the
values of correlation coefficient are not significant. Further, role
overload of primary school teachers is not related with job
satisfaction, morale and authoritarianism as the values of
correlation coefficient were found to be zero.

The coefficient of correlation of Role stress dimension role
insufficiency with total role structure and its dimensions
professional commitment, professional aspiration and
achievement, job satisfaction, morale, authoritarianism, relation
with role-set members, attitude, behavior and communication,
and professional and social awareness were found to be -0.16, -
|
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0.13, 0.00, -0.12, 0.02, - 0.06, - 0.06, -0.02, and -0.09
respectively. It indicates the fact that the role insufficiency of
primary school teachers is negatively correlated with total role
structure and its all dimensions except professional aspiration and
achievement and morale. The relationship with total role structure
was found to be significant. Role insufficiency of primary school
teachers is positively related with morale. Further, Role
insufficiency of primary school teachers is not related with
professional aspiration and achievement.

The coefficient of correlation of Role stress dimension role
ambiguity with total role structure and its dimensions professional
commitment, professional aspiration and achievement, job
satisfaction, morale, authoritarianism, relation with role-set
members, attitude, behavior and communication, and
professional and social awareness were found to be 0.00, -0.03,
0.04, 0.00, 0.08, 0.05, -0.08, -0.06, and -0.02 respectively. Role
ambiguity of primary teachers is negatively but not significantly
related with the role structure's dimensions professional
commitment, attitude, behavior and communication, and
professional and social awareness. Also it is positively but again not
significantly related with professional aspiration and achievement,
morale, and authoritarianism.

The coefficient of correlation of Role stress dimension role
boundary with total role structure and its dimensions professional
commitment, professional aspiration and achievement, job
satisfaction, morale, authoritarianism, relation with role-set
members, attitude, behavior and communication, and
professional and social awareness were found to be -0.06, - 0.09,
0.05, -0.09, 0.04, 0.00, - 0.07, - 0.02, and - 0.02 respectively. It
indicates the fact that role stress dimension role boundary is
negatively but not significantly correlated with total role structure
and its all dimensions except morale and authoritarianism. It is
positively but again not significantly related with role structure's
dimension morale and is not related with the dimension
authoritarianism.

The coefficient of correlation of Role stress dimension
responsibility with total role structure and its dimensions
professional commitment, professional aspiration and
achievement, job satisfaction, morale, authoritarianism, relation
with role-set members, attitude, behavior and communication,
and professional and social awareness were found to be 0.14,
0.07,0.02,-0.01,-0.02,0.05, 0.05, 0.08 and 0.20 respectively. It
indicates the fact that the role stress dimension responsibility is
positively and significantly correlated with total role structure and
professional and social awareness. But it is positively but not
significantly related with dimensions professional commitment,
professional aspiration and achievement, authoritarianism,
relation with role-set members, attitude, behavior and
communication. Responsibility is negatively but again not
significantly related with the dimensions job satisfaction, and
morale.

The coefficient of correlation of Role stress dimension physical
environment  with total role structure and its dimensions
professional commitment, professional aspiration and
achievement, job satisfaction, morale, authoritarianism, relation
with role-set members, attitude, behavior and communication,
and professional and social awareness were found to be -0.10,
0.00, -0.10, - 0.08, - 0.11, - 0.02, 0.05, 0.05, and - 0.05
respectively. It indicates the fact that role stress dimension physical
environment is negatively but not significantly correlated with
total role structure and its all dimensions except professional
commitment, relation with role-set members, and attitude,
behavior and communication. It is not related with the dimension
professional commitment. It is positively but not significantly
related with relation with role set members and attitude, behavior
and communication. It implies that there is not effect of physical
environment of school on teachers role structure.

The coefficient of correlation of total Role stress with total role
structure and its dimensions professional commitment,
professional aspiration and achievement, job satisfaction, morale,

authoritarianism, relation with role-set members, attitude,
behavior and communication, and professional and social
awareness were found to be - 0.05, - 0.05, 0.00, - 0.09, 0.00,
0.00, - 0.01, 0.01 and 0.01 respectively. It indicates the fact that
the total role stress is negatively but not significantly correlated
with total role structure and its dimensions professional
commitment, job satisfaction and relation with role-set members,
while it is positively and not significantly related with attitude,
behavior and communication, and professional and social
awareness. Further, it was observed that total role stress is not
related with professional aspiration and achievement, morale, and
authoritarianism.

References

1. Burke, RJ. (1976), Occupational Stress and Job satisfaction, Journal of Social
Psychology, Vol. 100, 238-244.

2. Chalmers, A. (2004). Workload and stress in New Zealand universities: a follow-up
on the 1994 study. Wellington: New Zealand Council for Educational Research.

3. Christine C. A.(2012). The Incidence and Types of Occupational Role Stress among
University Research Administrators, Research Management Review, Volume 19,
Issue 1(2012).

4. Cooper, C. L. (2007), Stress in teaching: a study of occupational stress and its
determinants among ltalian school teachers , Stress and health , vol 23 issue 4,
page 231-241.

5. French, J.R. and Caplan, R.D. (1972). Organizational Stress and Individual Strain in
A.J. Mavlow (ed.). The Failure or Success, New York: AMACON.

6.  Gillespie, N., Walsh, M., Winefield, A., Dua, J. and Stough, C. (2001). Occupational
stress in universities; staff perceptions of the causes, consequences and moderators
of stress. Work and Stress, 15 (1) 53-72.

7. Hawe, E., Tuck, B., Manthei, R., Adair, V., and Moore, D. (2000). Job satisfaction
and stress in New Zealand primary teachers. New Zealand Journal of Educational
Studies,35(2), 193-205.

8. Kaur, K. (2000). Occupational Stress of High and Higher Secondary School
Teachers in Relation to Mental Health and Coping Resources. Ph. D. Thesis, Panjab
University, Chandigarh.

9. Khurshid, F., Butt, Z. H., & Malik, S. K. (2011). Occupational role stress of the public
and private sector universities teachers. Language In India : Strength for today and
Bright Hope for Tomorrow, 11.

10.  Kyriacou, C.(1989), The Nature and Prevalence of Teacher Stress. InM. Coleand S.
Walker (Eds.), Teaching and Stress, Milton Keynes: Open University press.

11. Mondal, J., Shrestha, S., & Bhaila, A. (2011). School Teachers : Job stress and Job
Satisfaction, Kaski, Nepal. International Journal of Occupational Safety and Health,
1,27-33.

12, Park, S.Henkin, A. B., & Egley, R. (2005). Teacher team commitment, teamwork,
and trust: exploring associations. Journal of Educational Administration, 43(5),
462-479. Pitman Publishing.

13. Patiraj, K. & Singh, A.P. (2001), Life Stress and Some Personality Variables: A
Comparison of Working and Housewives, Journal of Indian Academy of Applied
Psychology, Vol. 26, No. 1-2, 25-31.

~| www.worldwidejournals.com I



