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years. Results indicate

ABSTRACT

increase employees' productivity.

India is currently experiencing an economic recession, and in this economic climate it is more important than ever for
organizations to retain highly productive employees and ensure that the work environment is conducive to high levels of
individual performance. People who are actively involved in the work force will spend a large proportion of their lives in their place
of work. It isimportant that the physical aspect of the workplace and its impact on organizational productivity is studied. A total of
660 employees from various offices of Chandigarh were recruited as sample. The age range of the sample was between 25 to 60
that employees productivity is positively correlated with satisfaction with furniture in Indian
population. Furniture is another important concern in designing an appropriate office that managers must pay attention to

Introduction

Productivity is an important factor in every organization. Profit and
loss depend to a large extent on productivity of the employees.
Productivity is defined in simple words as a ratio of the output
quantity to the quantity of inputs. Furniture is defined as the
movable, generally functional, articles that equip a room, house
(Collins English Dictionary, 2003). Workplace furniture helps the
organization tremendously in increasing its productivity, and at the
same time taking care of the employees' health (Bailyn, et al.,
2003). If all factors surrounding an employee are ergonomically
correct, then the employee will be comfortable and remain
motivated to give the best (Larsson and Gard, 2003). El-Zeiny
(2013) studied the interior design of workplace and performance
relationship. They reported that ergonomics of office furniture has
great importance because an employee has to work with them all
the time that he is on office, and if they are neither comfortable nor
user friendly, their working style and efficiency will get hamper
considerably.

Over the years number of studies has been carried out to study the
relationship between office furniture and employees productivity
in west (Winkel and Jorgensen, 1986; Francis and Dressel, 1990;
Larsson and Gard, 2003; Schriefer, 2005; Bridger, 2008; Kingsley,
2012). In India this is a new area of research. The physical aspects
of the work environment do not always receive as much attention
as the managerial and interpersonal aspects. There is a need to find
out the relationship of office furniture on employees productivity.

Methodology

Sample

Atotal of 660 employees from various offices of Chandigarh were
recruited as sample. The age range of the sample was between 25
to 60 years. The employees who were working for the last three
years in a particular organization were considered for inclusion in
this study. The minimum educational qualification of the selected
subjects was graduation.

Questionnaire

The data collection instrument for this study was a structured
questionnaire developed by the researcher with the help of
experts. The questionnaire is adapted and modified version of
already existing scales of occupants' satisfaction with indoor
environment quality (IEQ) components of other buildings by
different researchers. The questionnaire items were developed to
reflect the satisfaction/ comfort/productivity components of the
office environment. The questionnaire for the study contained 44
total items pertaining to employees' general demographics and
satisfaction with thermal, acoustic, and lighting conditions

DATA ANALYSIS

For result findings and in-depth analysis of the different
components of office environment on the productivity of the
office employees, statistical techniques of correlation has been
used. SPSS 16 software as research tool for data analysis was used

for this research.

RESULTS AND DISCUSSION
Table 1: Descriptive Statistics

Variables [Mean Std. Deviation |Respondents (N)
Productivity |3.6114 [.73930 660
Furniture 3.1307 |.71568 660

Table 2: Coefficients of Correlations between Productivity
and Element of Office Design

Sr. No. Variable (r)
1 Furniture 167**

** Significantat.01levels

It is clear that employees productivity is positively correlated
with satisfaction with furniture in Indian population. The obtained
findings are consistent with earlier research. (Brill, Margulis &
Konar, 1984; Sullivan, 1990; Francis and Dressel, 1990; Dainoff,
1990; Gahramani, 1992; Nerhood and Thompson, 1994; Lu and
Aghazadeh, 1994; Wilson, 2000; Freeman, 2010; Mahmoud,
2013; Sarit and Mishra, 2015). Burke (2000) theorized that
furniture is another important concern in designing an appropriate
office that managers must pay attention at such as adjustable
office furniture for desks and chairs, which can support the
employees' productivity and generate well performance by the
employees who have to work full time without any obstacles. The
office furniture is an important part of the office environment,
which plays a decisive role on the quality of the office environment.
In today's office environment a worker is required to do office
work with the office furniture (desk and chair) for at least six to
eight hours per day. Sitting for eight hours a day in office with
uncomfortable furniture is likely not only to cause physical fatigue,
but also to have negative psychological effects. Modern office
furniture must be designed to reflect the “human-centered”
design values. It must also focus on improving working conditions
and office efficiency. The applications of ergonomics knowledge,
study human and office furniture as a whole, to create not only be
able to ensure the environment fit for the characteristics of the
physical body, but to make people work in scientific, healthy and
reasonable way, and appreciate the fun of work in the efficient
way. So it is imperative that we pay utmost attention to our indoor
environment to achieve optimal level of effective productivity.
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