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Therapeutic communication in nursing reinforces the nurse client relationship. It makes the nurse appear more humane to a 
patient. Therapeutic communication in nursing can help cut through barrier of culture, establish a connection and help deal in a 
situation where empathy is needed with the patient. A pre-experimental study was conducted to assess the knowledge regarding 
therapeutic communication among staff nurses working in selected hospital, Indore. 40 staff nurses working in general ward 
were selected by using convenient sampling technique. Data were collected through structured knowledge questionnaire. 
Demographic data reveals that 18 (45%) staff nurses were belonged to 40-50 year age group, 22 (55%) were female, 30(75%) 
had 0-10, year working experience. The results shows that the post interventional mean score (27.90; SD ± 1.35) was higher than 
the pre interventional mean score (13.50 ± 5.87). The calculated paired �t� value 14.49 shows that there is a significant difference 
between pre-test and post-test knowledge.
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INTRODUCTION:-
A large part of a nursing carrier involve both verbal and non-verbal 
transmission of information to the patient. When considering this 
idea of nursing and communication there is what is called 
therapeut ic  communicat ion in nurs ing.  Therapeut ic 
communication in nursing reinforces the nurse client relationship. 
It makes the nurse appear more humane to a patient. Therapeutic 
communication in nursing can help cut through barrier of culture 
and gender, establish a connection and help deal in a situation 
where empathy is needed with the patient. Therapeutic 
communication in nursing allows for the patient and family to feel 
like someone actually cares for him or her in their time of need. This 
can be fundamental in the recovery or death process of a patient. 
Modern health care systems are seeking to adopt more client-
oriented approach to the delivery of health care. With this program 
shifts, patient satisfaction ad quality of life are becoming 
increasingly as important as a more traditional clinic outcome in 
the monitoring and evaluation of health care delivery. Therapeutic 
communication in nursing can help cut through barrier of culture 
and gender, establish a connection and help deal in a situation 
where empathy is needed with the patient. Therapeutic 
communication in nursing allows for the patient and family to feel 
like someone actually cares for him or her in their time of need. This 
can be fundamental in the recovery or death process of a patient. 
Modern health care systems are seeking to adopt more client-
oriented approach to the delivery of health care. With this program 
shifts, patient satisfaction ad quality of life are becoming 
increasingly as important as a more traditional clinic outcome in 
the monitoring and evaluation of health care delivery.

NEED FOR THE STUDY
Quality of care is a system approach to health satisfaction and is a 
major indicator of quality of care services, which emphasizes both 
technical competence as well as interpersonal dimension of 
patient satisfaction with nursing.. Nursing services is one of the 
most important components of hospital services which has two 
quality of care which includes respect for the major objectives 
nursing care of sick patient and prevention of disease and 
promotion of health. In a survey conducted by department of 
public health, Ireland on the level of satisfaction among the 
patients, 94% doctors and nurses were perceived it friendly by 
61% and 72% and rude by 1% and 1% of patient�s respectively. 
In a study conducted at Magdeburg, Germany only 3.6% of 
patients were dissatisfied. In a case such as this the nurse should 
stay and further explore how the person actually feels. There are 
many factors associated with the healing and comforting aspects 
of therapeutic communication. Circumstances, surroundings, and 
timing all play a role in the effect of therapeutic communication.

PROBLEM STATEMENT
�A study to assess the effectiveness of self-instructional module on 
knowledge regarding therapeutic communication among staff 
nurses working in selected hospital Indore. (M.P)�.

OBJECTIVE: 
1.  To assess the pre-test knowledge of staff nurses regarding 

therapeutic communication.
2.  To assess the effectiveness of self- instructional module  o n 

therapeutic communication

HYPOTHESES:
H1- there will be significant difference between pre- test and post- 
test knowledge score of nurses regarding therapeutic 
communication

RESEARCH METHODOLOGY:- 
A quantitative approach with a pre-experimental  research design 
was carried out to assess the effectiveness of self instructional 
module for staff nurses  on knowledge  regarding  therapeutic 
communication in selected hospitals of Indore" 40 staff nurses of 
general ward working in selected Hospital, Indore were selected by 
using convenient sampling technique. Data were collected 
through structured knowledge questionnaire. Data was analyzed 
with both descriptive and inferential (chi-square test) statistics. 

FINDINGS AND RESULT:
Section A:- Distribution of  staff nurses according to demographic 
variable In this study demographic data reveals that,
Ÿ Majority of the staff nurses 18 (45%) were belonged to 40-50 

year  age group, 16 (40%) were 30-40 years old whereas  04 
(10%) were belonged to 20 � 30 year age group and only 02 
(05%) were 50 year old and above.

Ÿ Most of the staff nurses 22 (55%) were female and rest of the 
staff nurses 18 (45%) were male, among them no one was 
unmarried/separated.

Ÿ 16 (40%) staff nurses� monthly income was Rs 10000-15000/- 
and proportionally belonged to 15000-20000/- income group, 
whereas staff nurses 04 (10%) had 5000-10000/- month & 
proportionally related to ≥20000/- month income group.

Ÿ Most of the staff nurses 30(75%) had 0-10, year working 
experience and  10(25%) staff nurse were fresher while 10-20 
year, no one of them had above 20 years of working 
experience. 

Ÿ Most of the nurses were 22 (55%) staff nurses completed  
G.N.M. while  18 (45%) staff nurses were completed  B.Sc. 
Nursing graduate.

Ÿ All staff nurses 40(100%) knew Hindi language and among 
them 22(55%) were belonged to rural area whereas 18(45%) 
were from urban area.

Section B:- Effectiveness  of self instructional module on  
knowledge regarding therapeutic communication among 
staff nurses.

Table 1.1 : Comparison of mean pre-test and post-test 
knowledge score

Mr. Rajeev Sen RN RM, MSC Lecturer, Bombay Hospital College of Nursing, Indore, India

Pre-test / 
Post-test

Mean ± SD Mean 
difference

�t�
 Value

df P value

Pre-test 13.50 ± 5.87 14.40 14.490 29 0.05*
Post-test 27.90 ± 1.35
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The results shows that the post interventional mean score (27.90; 
SD ± 1.35) was higher than the pre interventional mean score 
(13.50 ± 5.87). The calculated paired �t� value 14.49 shows that 
there is a significant difference between pre-test and post-test 
knowledge.

Conclusion:- 
This study revealed that staff nurses working in hospital have 
average level of knowledge regarding therapeutic communication 
in pre-test knowledge assessment & there is need to improve 
knowledge about therapeutic communication. we can conclude 
that there was a statistically significant improvement seen in  the 
knowledge score after intervention(by self structured module). 
Thus, intervention was very helpful in improving the knowledge 
score of the staff nurse regarding therapeutic communication.

References
1. Communication skills , 2007 ;available from : http://www your communication 

skills.com/ therapeutic communication in nursing.html.
2. A case study presentation discussing the importance of therapeutic 

communication in nursing. American journal nursing,2007 nursing-therapeutic 
communication.

3. Patient satisfaction. west Indian medical journal ,March 2007,volume-56(issue 2); 
ava 

4. Qureshi Waseem, khan. A nazir.et al, case study on patient satisfaction in SMHS 
Hospital , Srinagar, J&K, Nightingale Nursing Times. 2005; Volume -12 (Issue 
3):Pp154-155.

5.  Junaid Massod , Helen Forristal, Robert cornes et.al. a Questionnaire study on audit 
of patient satisfaction with uro-oncology nurse specialists. International journals of 
urological nursing,2007 ;volume 1 (Issue 2) :Pp 81-86, Available from : 
http://www3.interscience.wiley.com/journal/117982860/abstract? CRETRY = 1 & 
SRETRY=0.

6. Irma Pm, Krwjver , ado Kerkstra et.al . a study on evaluation of communication 
training programmes in nursing care. Journal of  advanced  nursing . 2007; Volume 
� 34 (Issue 6) :Pp 772-779, Available from :http://igitur � archieve . Library 
.uu.nl/fss/2007-0705 � 203454/bensing � 01 � communication skills of nurses .pdf. 
Robyn Knapp,therapeutic communication in nursing profession et.al www.street 
directory.com. , Nightingale Nursing Times. 2005; Volume -12 (Issue 3):Pp154-
155. lag.ENS nrm  

7. Suzanne Mc Namee . A patient satisfaction survey on the cardiothoracic surgical 
ward (cw- 16) between june and October . 1993; 

8. Pearl , lisa. A study on evaluation of a communication enhancement intervention 
on staff and patients in a complex continuing care facility .journal of advanced 
nursing . 2003 ; volume � 54 (Issue 1): Pp 35-44,:.

9. 9.Ahlam A. Mansour , Muneera H.Al � osimy. A study on satisfaction level among  
primary health care patients in Saudi Arabia. Journal of community health . 1993; 
volume-18( Issue 3): Pp 163-173, 

10. Sharma . B. A  study to assess the level of satisfaction of patients regarding nursing 
care provided to patients. Nightingale nursing times .2007 ; volume 4 (Issue 1):Pp 
28-32.

11. Bolus R, Pitts J. A study on patient satisfaction and quality of life in regular users of 
the public health cronic disease clinics in south Trinidad . West Indian  medical 
journal. 2007; volume � 56(Issue -2):Pp108 

12. Ibrahim S Al-Eisa et.al . a study to evaluate patient satisfaction with primary health 
care centers(PHCCs) services at capital health region, Kuwait. Middle east Journal 
of family Medicine . 2005; volume 3 (Issue 3),

13.  Pontes,Alexandra carvalho et.al. a study to analyze the process of therapeutic 
communication as developed by nurses who work in hospital units according to 
peplau�s theory. U.S National Institues of health .2008 ; volume 61(Issue 3):Pp312-

196 www.worldwidejournals.com

Volume-7 | Issue-5 | May-2018 | PRINT ISSN No 2250-1991 PARIPEX - INDIAN JOURNAL OF RESEARCH


