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5|:T]T ;\XMWG VeIF; ,[BDF\ ;F{ZFQ8= lJ:TFZDF\ VFJ[,F ;ZSFZL s;FJ"HlGSf U|\YF,IM £FZF 5]ZL 50FTL U|\YF,I ;[JFVM V\U[ VeIF; SZJFDF\ 
VFjIM K[P VF VeIF;DF\ ;F{ZFQ8= lJ:TFZDF  SFI"ZT U|\YF,IM4 U|\YF,IMDF\ p5,aW DFlCTL :+MTM4 p5IMUSTF"G[ 5]ZL 5F0JFDF\ VFJTL ;[JFVM 
V\U[ VeIF; SZJFDF\ VFjIM K[P

ORIGINAL RESEARCH PAPER Library

;F{ZFQ8= VG[ SrK lJ:TFZDF VFJ[, ;ZSFZL s;FJ"HlGSf 
U|\YF,IM £FZF 5]ZL 50FTL U|\YF,I ;[JFVMGM VeIF;

KEY WORDS: U|\YF,I ;[JFVM4 
U|\YF,I4 ;[JFVM    

5|:TFJGFo
;FJ"HlGS U|\YF,I V[ 7FGG]\ ;\U|C :YFG K[4 HIF\ lJlJW 5|SFZG]   ;FlCtI 
JF\RSMG[ p5,aW AG[ K[P U|\YF,IGM p¤[X OST T[GF GM\WFI[,F ;eIMG[ H ;[JF 
5]ZL 5F0JFGM GYL4 5Z\T] ;DFHGF NZ[S ,MSM U|\YF,IYL 5lZlRT YFI VG[ 
;DFHGF NZ[S ,MSMGF 7FGDF\ JWFZM YFI T[JM[ 56 K[P U|\YF,I £FZF T[GL 
;[JFGM DC¿D ,FE AWFH ;D]NFIGF ,MSMG[ D/[ T[GF DF8[ lJX[QF 5|ItGM 
SZJF HM.V[P U\|YF,I ;[JF V[ U|\YF,IGF 5|F6JFI] ;DFG K[P SM.56 
U|\YF,IGL VM/B U|\YF,I £FZF VF5JFDF\ VFJTL ;[JFVM 5ZYL YFI K[P

;\XMWGGF C[T]VM o
!P ;F{ZFQ8= VG[ SrK lJ:TFZDF\ VFJ[, ;ZSFZL s;FJ"HlGSf U|\YF,IMGL 

DFlCTL D[/JJLP
ZP ;F{ZFQ8= VG[ SrK lJ:TFZGF ;ZSFZL s;FJ"HlGSf U|\YF,IM £FZF 

p5IMUSTF"G[ 5]ZL 5F0JFDF\ VFJTL ;[JFVM V\U[ DFlCTL D[/JJLP

;\XMWGG]\ SFI"1F[+ VG[ DIF"NFVMo
;\XMWS £FZF 5|:T]T ;\XMWGDF\ U]HZFT ZFHIGF ;F{ZFQ8= VG[ SrK lJ:TFZDF\ 
VFJ[,F S], !Z lH<,FVM VG[ T[GF TF,]SFVMDF\ CF, S], Z* ;FJ"HlGS 
U|\YF,IM SFI"ZT K[ H[G[ VF ;\XMWGDF\ VFJZL ,[JFDF\ VFjIF K[P ;F{ZFQ8= VG[ 
SrK lJ:TFZGF ;ZSFZL U|\YF,IMDF\ TFH[TZDF\ p5,aW DFlCTL :+MTMG[ 
VFWFZ[ H[ ;[JFVM VF5JFDF\ VFJ[ K[ T[ 5]ZTM H T],GFtDS VeIF; VF 
;\XMWGDF\ SZJFDF\ VFJ[, K[P 

DIF"NF o
;\XMWGGF SFI"1F[+ G[ wIFGDF\ ZFBLG[ ;\XMWGGL S[8,LS DIF"NFVM GSSL SZ[, 
K[ H[ GLR[ D]HA K[P

;\XMWG 5wWlT o
;\XMWGSFI" DF8[ ;\XMWS £FZF 5|`GFJl,GM p5IMU SZJFDF\ VFJ[, K[ T[DH 
36F\ U|\YF,IMGL ;\XMWS £FZF ~A~ D],FSFT ,. DFlCTL 5|F%T SZJFDF\ 
VFJ[, K[P

U|\YF,I  ;[JFVM
;[JF V[8,[ jIlSTUT p5IMUSTF"GL D]xS[,LVM HF6LG[ T[ D]xS[,LVM C, SZJF 
DF8[ U|\YF,IDF\ p5,aW JF\RG ;FDU|LVM 5}ZL 5F0JL VYJF p5IMUSTF"G[ 
U|\YF,IDF\ 5MTFGL H~ZLIFTGL DFlCTL SIF\YL D[/JL XSX[ T[ AFAT[ 
DFU"NX"G 5]~ 5F0J\]P
 
CF,GF ;DIDF\ U|\YF,IM £FZF lJlJW ;[JFVM VG[ ;]lJWFVM ;DFHGF lJlJW 
;D]NFIG[ 5]ZL 5F0JFDF\ VFJ[ K[P  VF ;[JFVM 5{SL DCtJGL S[8,LS ;[JFVM 

!GLR[ D]HA K[P

!PVF5 ,[ ;[JF ( Issue – Return Services)
SM.56 U|\YF,IDF\ VF5v,[ ;[JF lJEFU V[ U|\YF,IG]\ CNI U6JFDF\ VFJ[ 
K[P VF5v,[ ;[JFDF\ JF\RS G[ lGl`RT SZ[,F ;DI DF8[ 5]:TS ,. HJFGL 
5ZJFGUL VF5JFDF\ VFJ[ K[P VF5v,[ ;[JF U|\YF,IG]\ ;eI5N WZFJTF 
JF\RSG[ H D/[ K[P ;FDFgI ZLT[ JF\RS !$ lNJ; ;]WL 5]:TS 5MTFGL 5F;[ 
ZFBL XS[ K[ VG[ tIFZAFN HM T[ 5]:TS JF\RS[ 5MTFGL 5F;[ JW] lNJ;M DF8[ 
ZFBJ]\ CMI TM T[ 5]:TSG[ ZLgI] SZFJJ]\ 50[ K[P JF\RSG[ 5]:TS .:I] SIF" AFN 
lTlY5+SDF\ NXF"J[,L K[<,L TFZLB[ 5]:TS U|\YF,IDF\ 5ZT HDF SZFJJFG]\ 
CMI K[4 HM JF\RS £FZF 5]:TS 5ZT SZJFDF\4 lTlY5+SDF\ NXF"J[,L K[<,L 
TFZLBYL JW] lJ,\A SZJFDF\ VFJ[ TM U|\YF,IGF lGID D]HA JF\RS[ H[8,F 
lNJ; 5]:TS U|\YF,IDF\ DM0]\ 5ZT SI]" CMI T[8,F lNJ;G]\ lNJ; NL9 VlTN[I 
R]SJJFG]\ ZC[ K[P ;FDFgI ZLT[ JF\RSM AWFH 5]:TSM J;FJL XSTF GYL tIFZ[ 
U|\YF,IGF ;EF;N AGL SM.56 GFUlZS VF ;[JF £FZF 5MTFG[ HM.TF 5]:TSM 
JF\RG DF8[ 3[Z ,. H. XS[ K[ VG[ VeIF; 5}6" YIF AFN U|\YF,IDF\ 5ZT 
SZL XS[ K[P VF5v,[ ;[JFGF SFZ6[ ,MSM JF\RG TZO VFSQFF"I K[P JF\RSM 
5]:TS 3[Z ,. HFI tIFZ[ JF\RSGF 3ZGF VgI ;eIM 56 JF\RG TZO 5|[ZLT 
YFI K[4 H[GF YSL ;DFHDF\ 7FGGM 5|;FZ SZJFDF\ U|\YF,IG[ DNN D/[ K[P

Vf5v,[ ;[JF ;F{ZFQ8= SrKGF TDFD ;ZSFZL s;FJ"HlGSf U|\YF,IM £FZF 5}ZL 
5F0JFDF\ VFJ[ K[P

ZP ;\NE" ;[JF  ( Reference Services )
H[ U|\YMGM p5IMU VD]S ;DI[ H4 DF+ DFlCTL D[/JJF 5]ZTM H YTM CMI T[JF 
U|\YMG[ ;\NE"U|\YM SC[JFDF\ VFJ[ K[P ,}.; ;M;" GF DT VG];FZ4 cSM. lJX[QF 

!DFlCTLGF VJ,MSG DF8[ p5IMUDF \ ,J[ FTM UY\|  T [ ;N\ E " UY\|  KP[ c   HP[  SP[  U8[ Ÿ; 
Z;N\ EU" Y\| MG [ A [ 5S| FZDF \ lJEFlHT SZ [ KP[  s!f VJ[ F ;N\ EU" Y\| M H [ VFJxIS 

DFlCTL ;LW;[ LWL H VF5 [ KP[  HD[ F \ XaNSMXM4 lJ`JSMXM4 C:T5l] :TSFVM4 
EFU{ Ml,S SMX4 HLJGLSMX JUZ[ G[ M ;DFJX[  YFI KP[  sZf VJ[ F ;N\ EU" Y\| M S [ H [
DFlCTLGL ;LW;[ LWL HF6SFZL VF5TF GYL4 5ZT\  ] VFJxIS DFlCTL SIFY\ L 
p5,aW AGX [ T [ ATFJ [ KP[  HD[ F \ JF0D= I;l} RVM4 VGS] D| l6 JUZ[ G[ M ;DFJX[  YFI 
KP[  JFR\ SMG [ TV[ MGL H~ZLIFT DH] A ;N\ EU" Y\|  p5,aW SZL VF5JFGL ;J[ FG [
;N\ E " ;J[ F SCJ[ FDF \ VFJ [ KP[  ;N\ E " ;J[ FDF \ ;DFlJQ8 YTF DCtJGF ;N\ EU" Y\| M 5S{ L 

#S8[ ,FS ;N\ EU" Y\| M GLR [ 5D| F6 [ KP[

TF,]SF  U|\YF,IvGB+F6F  l;JFIGF  TDFD  Z& U|\YF,IMDF\  ;\NE" 
;[JF 5}ZL 5F0JFDF\  VFJ[ K[P 

#P VF\TZ U|\YF,I  ,MG ;[JF  ( Inter Library Loan Services )
NZ[S lJQFIGF ;FlCtIDF\ ACM/F 5|DF6DF\ h05L JWFZM Y. ZCIM K[P H[GF 
SFZ6[ SM.56 U|\YF,IG[ TDFD ;FlCtI J;FJJ]\ D]xS[, AG[ V[ :JFEFlJS K[P 
VF D]xS[,LGF lGJFZ6 DF8[ VF\TZ U|\YF,I ,MG ;[JF H~ZL DFwID K[P  
VF\TZ U|\YF,I ,MG ;[JFDF\ U|\YF,IM JrR[ U|\YM VF5JF VG[ U|\YM ,[[JFGM 
;DFJ[X YFI K[P VF ;[JF £FZF 5]:TSM4 ,[BM S[ VgI H~ZLIFT D]HAGL 
DFlCTL V[S U|\YF,I ALHF U|\YF,IG[ 5]ZL 5F0[ K[ VG[ DFlCTL D[/JGFZ 
U|\YF,I 5MTFGF U|\YF,IGF JF\RSMG[ VF DFlCTLGM p5IMU SZJFGL 
5ZJFGUL VF5[ K[P VF\TZ U\\|YF,I ,MG ;[JFG[ jIFbIFGF ~5DF\ HM.V[ TM cc 

SD,[XS]DFZ 
0LPWM/lSIF

ZL;R" :SM,Z4 ;LPI]PXFC I]lGJl;"8L4 J-JF6;L8L4 U]HZFT

0F"P J;\TZFI V[P 
RF{CF6

VFl;P 5|MO[;Z4 0L5F8"D[g8 VMO ,FA|[ZL V[g0 .gOMD["XG ;FIg;4 ;LPI]PXFC I]lGJl;"8L4 
J-JF6;L8L4 U]HZFT

0F"P IMU[X VFZP 5FZ[B U|\Y5F,4 U]HZFT I]lGJl;"8L4 VDNFJFN4 U]HZFT
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!P 5|:T]T ;\XMWGDF\ DF+ U]HZFT ZFHIGF ;F{ZFQ8= VG[ SrK 
lJ:TFZG[ H wIFGDF\ ZFBJFDF\ VFJ[, K[P

ZP VF ;\XMWG DF+ ;F{ZFQ8= VG[ SrK lJ:TFZGF ;ZSFZL 
s;FJ"HlGSf U|\YF,IM 5]ZT]\ H DIF"lNT ZC[X[P VG]NFlGT S[ 
VgI U|\YF,IGM ;DFJ[X VF ;\XMWGDF\ SZ[, GYLP

#P 5|:T]T ;\XMWGGF VeIF; NZdIFG H[ U|\YF,IM 5|JT"DFG CTF 
T[GMH ;DFJ[X SZJFDF\ VFJ[, K[P

$P VF ;\XMWG DF+ ;F{ZFQ8= VG[ SrK lJ:TFZGF ;ZSFZL 
s;FJ"HlGSf U\|YF,IM £FZF 5]ZL 50FTL U|\YF,I ;[JFVM 5]ZT] 
DIF"lNT ZC[X[P

XaNSMXM 
(Dictionaries)

lJ`JSMXM 
(Encyclopedia)

JFlQF"SL VG[ 5\RF\U
( Yearbook and A'lmanac )

EF{UMl,S :+MTM
(Geographical 
Sources )

C:T 5]l:TSF VG[ 5lZRI 5]l:TSF 
(Hand book and 
Manual)

JF0=DI;}lRVM 
( Bibliography)

192 www.worldwidejournals.com



SM. V[S U\\|YF,I ;FDU|LG[ VgI U|\YF,IG[ :JT\+ ZLT[ VF5JFGL 5|lS|IF G[ 
VF\TZ U|\YF,I ,MG ;[JF SC[JFDF\ VFJ[ K[Pcc

VF\TZ U|\YF,I ,MG ;[JF TF,]SF U|\YF,Iv,BTZ4 TF,]SF U|\YF,IvH;N6 
TYF TF,]SF U|\YF,Iv5Fl,TF6F £FZF H 5}ZL 5F0JFDF\ VFJ[ K[P VF l;JFIGF 
;F{ZFQ8= SrKGF VgI ;ZSFZL s;FJ"HlGSf U|\YF,IM £FZF VF ;[JF 5}ZL  
5F0JFDF\ VFJTL GYLP

$P lGN["X ;[JF  ( Referral Services )
lGN["X ;[JF V[ V[JL ;[JF S[ H[DF\ p5EMSTFG[ SM. jIlST VYJF ;\:YFGF GFD 
VG[ ;ZGFDF\ ;FY[ 5|NFG SZJFDF\ VFJ[ K[4 HIF\ T[G[ VFJxIS DFlCTL D/L 
ZC[ K[P lGN"[X V[8,[ VgI U|\YF,I S[ VgI DFlCTL àMT TZO DMS,J]\P ~Y 
lOGZ GF DT D]HA cclGN["X ;[JF IMuI jIlST VYJF ;\U9GFtDS àMT ;FY[ 
lJlXQ8 DFlCTL DF8[ XMWSG[ HM0[ K[PccVFD4 lGN["X ;[JF SM. ;\XMWSG[ 
N:TFJ[H S[ XMW V\U[ HJFA VF5TL GYL4 5Z\T]  T[ lJlXQ8 DFlCTLGF IMuI 
àMT DF8[ DwI:YL AGL lNXF lGN["XS TZLS[ SFI" SZ[ K[P lGN["X ;[JF DF+ 
;\ElJT DFlCTLGF àMT TZO lGN"[X H GYL VF5TL 5Z\T]\ H[ T[ àMT ;FY[ 

$XMWSGM ;\5S" SZFJJF DF8[ 56 5|ItG SZ[ K[P

lGN["X ;[JF lH<,F U|\YF,IvH]GFU-4 lH<,F U|\YF,Iv;]Z[gN=GUZ TYF TF,]SF 
U|\YF,Iv,BTZ4 TF,]SF U|\YF,IvH;N6 VG[ TF,]SF U|\YF,Iv5Fl,TF6F 
£FZF H 5}ZL 5F0JFDF\ VFJ[ K[P VF l;JFIGF ;F{ZFQ8= SrKGF VgI ;ZSFZL  
s;FJ"HlGSf U|\YF,IM £FZF VF ;[JF 5}ZL 5F0JFDF\ VFJTL GYLP

5P VnTG VJAMWG ;[JF (CAS)
VnTG VJAMWG ;[JF V[8,[ GJLGTD 5|F%T VG[ p5,aW 5|,[BMGL 
;DL1FFVMGL jIJ:YF5G 5wWlT4 H [ SM. jIlST lJXQ[ F VYJF ;DC} GL 
VFJxISTFVMG [ VGS] /}  ;FDUL|  VG [ J:TV] MGL 5;N\ UL SZJL TYF TG[ FYL T [
jIlSTVM VYJF ;DC} G [ ;l} RT SZJ \] S [ HV[ MGL TD[ F \ VFJxISTF VG [ ~lR CMI KP[

VF ;[JF D]bItJ[ V[S D]l£T 5|,[BLI :J~5DF\ CMI K[P H[DF\ VWTG VG[ 
GJ;lH"T DFlCTL ;FY[ T[GF p5EMSTFVMG[ D[/JJFGM 5|IF; SZJFDF\ VFJ[ 
K[P VF ;[JFGM pN[xF SM. lJlXQ8 ;[JF VF5JFGM GYL 5Z\T] p5EMSTFVMG[ 
T[VMGF Z;GF ;\XMWGGF lJQFIMGF GJLG lJSF;MGL DFlCTL 5}ZL 5F0JFGM K[P 
VnTG VJAMWG ;[JF p5EMSTFVMGF VwIIGG[ ;]lJWFHGS AGFJJFGM 
5|IF; SZ[ K[P VF ;[JF p5EMSTFVMG[ VMKF ;DIDF\ 5MTFGF lJQFIG[ VWTG 

5ZFBJFDF\ DNN~5 AG[ K[P

VnTG VJAMWG ;[JF lH<,F U|\YF,IvH]GFU-4 lH<,F U|\YF,Iv 
;]Z[gN=GUZ4 lH<,F U|\YF,Iv EFJGUZ4 lH<,F U|\YF,I v ZFHSM84 lH<,F    
U|\YF,IvHFDGUZ4 lH<,F U|\YF,Iv5MZA\NZ4 TF,]SF U|\YF,IvSM0LGFZ4 
TF,]SF U|\YF,IvpGF4 TF,]SF U|\YF,IvH]GFU-4 TF,]SF U|\YF,Iv,BTZ4 
TF,]SF U|\YF,IvH;N64 TYF TF,]SF U|\YF,Iv5Fl,TF6F £FZF 5}ZL 5F0JFDF\ 
VFJ[ K[P VF l;JFIGF ;F{ZFQ8= SrKGF VgI ;ZSFZL s;FJ"HlGSf U|\YF,IM  
£FZF VF ;[JF 5}ZL 5F0JFDF\ VFJTL GYLP

&P 5;\NUL I]ST DFlCTL 5|;FZ ;[JF  (SDI)
p5EMSTFGM ;DI ARFJJF DF8[ VF ;[JFGM 5|FZ\E SZJFDF\ VFjIM K[P VF 
;[JFG[ 8\]SDF\ V[;P0LPVF.P ;[JF TZLS[ 56 VM/BJFDF\ VFJ[ K[P VF 5|SFZGL 
;[JFDF\ DFlCTL OST 5;\lNT ;FDFlISMGF 5;\N SZ[,F ,[BM 5Z H jIlSTUT 
ZLT[ VF5JFDF\ VFJ[ K[P T[YL VF ;[JF I]hZ VMlZV[g8[0 K[P VF ;[JFDF\ 
p5EMSTFGL RMSS; H~lZIFTGL BFTZL SZL U|\YF,I T[ DFlCTL XMWLG[ 
p5EMSTFG[ 5]ZL 5F0[ K[4 VF p5ZF\T 56 ;DI ;DI 5Z p5EMSTFG[ H~ZL 

&DFlCTLGL ;];\UT DFlCTL VF ;[JF £FZF 5]ZL 5F0JFDF\ VFJ[ K[P

5;N\ UL IS] T DFlCTL 5;| FZ ;J[ F lH<,F UY\| F,IvHG] FU-4 TF,S] F UY\| F,IvpGF4 
TF,]SF U| \YF,Iv,BTZ4 TF,]SF U| \YF,IvH;N64 TYF TF,]SF 
UY\| F,Iv5Fl,TF6F £FZF 5Z} L 5F0JFDF \ VFJ [ KP[  VF l;JFIGF ;FZ{ FQ8 = SrKGF 
VgI;ZSFZL s;FJH" lGSf UY\| F,IM £FZF VF ;J[ F 5Z} L 5F0JFDF \ VFJTL GYLP 

*P VMG,F.G 0[8FA[h  ;[JF  ( Online Database Services )
;FDFgI VY " DH] A VMG,F.G V8[ , [ Sd%I8] Z ;FYG[ F 5t| IFIGDF \ p5IMUSTF4"  
UY\| F,I ;FY [ 5t| I1F ZLT [ HM0FI,[ F CMI KP[  VMG,F.G DFlCTL ;J[ FDF \
p5IMUSTF " DFlCTL XMW S [ 5G] o 5F| %TLDF \ 5MTFGF Z;GF DFlCTL :+MT 5F| %T SZJF 
DF8 [ Sd%I8] Z TD[ H G8[ JSG" F \ DFwID £FZF NZ]  VT\ Z [ ;U\ l| CT DFlCTL ;FDUL| GF 
5t| I1F ;5\ SD" F \ VFJL XS [ KP[
              
VMG,F.G DFlCTL ;J[ FGM DCtJGM ,FE V [ K [ S [ EFU{ Ml,S ZLT [ NZ]  CMJF KTFI\  
;DI VG [ :Y/GF AW\ GM lJGF ;Z/TFYL 5MTFG [ p5IMUL DFlCTL :+MTGL 5F| l%T 
p5EMSTF SZL XS [ KP[  UY\| F,I 56 8S[ GM,M“ ;FY [ SND lD,FJL VFWl] GS 
;DIDF \ ;;] HH Y. 5Z5\ ZFUT DFlCTL ;J[ FVMGL ;FY [ VMG,F.G V8[ , [ S [
Sd%I8] Z VFWFZLT DFlCTL ;J[ FVM VF5JFGM VlEUD NFBJL ZCIF KP[

VMG,F.G DFlCTL ;J[ FGF ;N\ ED" F \ 5F| YlDS XZT V [ K [ S [ UY\| F,I SM%I8] ZF.h0 
VG [ G8[ JSG" F :Y/ [ HM0FI,[  CMJF H~ZL KP[  VFWl] GS ;DIGF ;N\ E [" 5t| IS[  
UY\| F,I p5IMUSTFV" MG [ VMG,F.G ;J[ F VF5JL VFJxIS AGL KP[

VMG,F.G 08[ FAh[  ;J[ F  OST lH<,F UY\| F,Iv;Z] g[ NG= UZ TYF lH<,F 
UY\| F,Iv EH}  £FZF H 5Z} L 5F0JFDF \ VFJ [ KP[  VF l;JFIGF ;FZ{ FQ8 = VG [ SrKGF 
VgI ;ZSFZL s;FJH" lGSf UY\| F,IM £FZF VF ;J[ F 5Z} L 5F0JFDF \ VFJTL GYLP

(P .g8ZG[8;[JFv D[.,  ;[JF ( Internet Services – Mail Services)
Z!DL ;NLDF\ .g8ZG[8 DFZOT N]lGIFGF SM.56 B}6FGL DFlCTL h05L 5|F%T 
SZL XSFI K[P .g8ZG[8 V[8,[ 3[ZA[9F lJ`JNX"G V[J] SCL XSFIP .g8ZG[8GF 
DFwIDYL lJ`JGF SM.56 B}6FG]\ ;\NE" ;FlCtI V[S S,LS SZJFYL YM0LS H 
;[S[g0 DF\ D[/JL XSFI K[P U|\YF,I 5MTFGF p5EMSTFVMG[ U|\YF,IDF\ 
.g8ZG[8GL ;]lJWF p5,aW SZFJL U|\YF,IDF\ p5,aW G CMI T[JL DFlCTL 
5}ZL 5F0JFDF\ DNN~5 Y. XS[ K[P U|\YF,I 5MTFGF U|\YF,IDF\ ZC[,L ;FlCtI 
;FDU|L4  GJF VFJGFZF ;FlCtI V\U[ S[ VgI DFlCTL H[ JF\RSMG[ p5IMUL 
CMI T[ .D[.,YL jIlSTUT ZLT[ 56 5}ZL 5F0L XS[ K[P VF ;[JFGF SFZ6[ 
p5EMSTF 5MTFG[ HM.TL DFlCTL lJGF lJ,\A[ D[/JL XS[ K[P VFW]lGS I]UDF\ 
VF ;[JF NZ[S U|\YF,IM £FZF 5}ZL 5F0JFDF\ VFJ[ T[ B}A H H~ZL K[P

.g8ZG[8;[JFv D[., ;[JF  lH<,F U|\YF,IvH]GFU- TYF lH<,F U|\YF,Iv 
E}H £FZF H 5}ZL 5F0JFDF\ VFJ[ K[P VF l;JFIGF ;F{ZFQ8= VG[ SrKGF VgI 
;ZSFZL s;FJ"HlGSf U|\YF,IM £FZF VF ;[JF 5}ZL 5F0JFDF\ VFJTL GYLP

)P EFQFF\TZ ;[JF  (Translation Services)
V\U[|“ DF\ J5ZFTM Translation D}/ XaN ,[l8G K[P TH7MGL ZRGFG[ V[S 

*EFQFFDF\YL AL“ EFQFFDF\ O[ZJJFG]\ SFI" V[8,[ VG]JFNP
            
DFlCTLGF ;J"U|FCL 5|;FZ6GM ;F{YL DM8M VJZMW EFQFF K[P 7FGGF ;FJ"l+S 
lJSF;DF\ EFQFFGM VJZMW AFWS l;wW YFI K[P VG[ VF VJZMW DF+ VG]JFN 
5wWlTVMGF DFwIDYL H N]Z SZL XSFI K[P DM8FEFU[ HMJFDF\ VFJ[, K[ S[ 
p5IMUSTF" ;D1F 7FG4 DFlCTLGL XMW SZTL JBT[ 36F V[JF ;\NE" VFJ[ K[ S[ 
H[GF D]/ 5|,[BMGM T[ VeIF; SZJF DFU[ K[P 5Z\T] 36L JBT VF ;\NE" V[JL 
EFQFFDF\ CMI K[ S[ T[G[ T[ JF\RJF V;DY" CMI K[P 5Z\T] VF ,[BDF\ X]\ ,B[, K[ T[ 
56 HF6J]\ T[GF DF8[ VFJxIS CMI K[P VFJL l:YlTDF\ T[GL ;D1F A[ 
;\EFJGFVM ZC[ K[P  !P VF ,[BMG[ KM0L N[ VYJF ZP VF ,[BMG[ 5MTFG[ 
;DHFI T[JL .lrKT EFQFFDF\ VG]JFN D/L HFIP

EFQFF\TZ ;[JF  ;F{ZFQ8= VG[ SrKGF SM.56 ;ZSFZL s;FJ"HlGSf U|\YF,IM 
£FZF 5}ZL 5F0JFDF\ VFJTL GYLP

!_P ;FZ SZ6  ;[JF  ( Abstracting Services )
5|,[BMGM ;FZ VYJF ;FZF\X T{IFZ SZJFGF SFI"G[ ;FZSZ6 SC[JFDF\ VFJ[ 
K[P ;FZSZ6 SM. S'lT4 ;FDFlISMGF\ ,[BMDF\ J6"JJFDF\ VFJ[,L lJUTMGM 
;FZF\X K[4 H[ DM8F EFU[ ,[BS l;JFIGL SM. jIlST DFZOT T{IFZ YFI K[P 
H[DF\ 5|,[BMq,[BM SIF\ 5|l;wW YIF K[ T[GL DFlCTLGM 56 ;DFJ[X SZJFDF\ 

(VFJ[ K[P  

;FZSZ6 ;[JF  ;F{ZFQ8= VG[ SrKGF SM.56 ;ZSFZL s;FJ"HlGSf U|\YF,IM 
£FZF 5}ZL 5F0JFDF\ VFJTL GYLP

!!P VM0LIMvlJhI]V,  ;[JF ( Audio Visual Services )
VM0LIM lJhI]V, ;[JFGM p5IMU ,MSM 36F JQFM"YL SZL ZCIF K[P VF 
5|SFZGF ;FWGM £FZF NxI4 zFjI VG[ NxIvzFjI DFlCTL U|\YF,I £FZF 
p5EMSTF ;D}CG[ 5}ZL 5F0JFDF\ VFJ[ K[P 36F\ U|\YF,IMDF\ 5]:TSM H GCL 56 
lJl0IM S[;[8 TYF VMl0IM S[;[8 VG[ T[GM ;\U|C HMJF D/[ K[P p5IMUSTF"VMG[ 
5MTFG[ H~ZL CMI T[ lJQFI ;\,uG lJ0LIM S[ VMl0IM S[;[8 ,. H.G[ :JlX1F6 
5|F%T SZJFDF\ VF ;[JF DNN~5 lGJ0[ K[P HM U|\YF,IDF\ 5]:TS p5,aW G  CMI 
TM p5IMUSTF" T[GL VMl0IM v lJl0IM S[;[8G[ HM.G[ 56 DFlCTL D[/JL XS[ K[P
VM0LIM lJhI]V, ;[JF lH<,F U | \YF,Iv;]Z [gN =GUZ4 lH<,F 
U|\YF,IvEFJGUZ4 lH<,F U|\YF,IvE}H4 TF,]SF U|\YF,IvSM0LGFZ4 TF,]SF 
U|\YF,IvpGF4 TYF TF,]SF U|\YF,IvH;N6 £FZF H 5}ZL 5F0JFDF\ VFJ[ K[P 
VF l;JFIGF ;F{ZFQ8= VG[ SrKGF VgI ;ZSFZL s;FJ"HlGSf U|\YF,IM £FZF 
VF ;[JF 5}ZL 5F0JFDF\ VFJTL GYLP

!ZP 5|lTl,l5SZ6  ;[JF  ( Reprography Services )
5|lTl,l5SZ6 V[ V[S V[JL S,F K[ H[ SM.56 ZLT £FZF 5|,[BGL 5|lTl,5L 
T{IFZ SZJFGF SFI" ;FY[ ;\S/FI[, K[P VD]S ;DI ;]WL 5|lTl,l5GM VY" GS, 
S[ OM8MU|FOL ;]WL DIF"lNT CTMP 5Z\T] CJ[ WLZ[ WLZ[ 5|lTl,l5GF VY"DF\ 
5lZJT"G Y. ZCI] K[P CJ[ VF 5|lS|IFDF\ 5|,[BGF 5]Gopt5FNGDF\ 5|SFX4 
UZDL S[ Z[0LI[XGGM p5IMU SZJFDF\ VFJ[ K[P 

;FDFgI ZLT[ 5|lTl,l5GM  D]/ pN[xI H~ZLIFT 50[ tIFZ[ VYJF DF\U SZJFDF\ 
VFJ[ tIFZ[ p5IMUSTF"VMG[ H~ZL ,[BM4 lR+M4 ;FZ6L4 RF8" JU[Z[ D]/ 
5|,[BMGL GS, T{IFZ SZL TtSF/ 5|NFG SZJL T[DH D]/ 5|,[BG[ U|\YF,IDF\ 
VYJF 5|,[BG S[g£ DF\ IYFJT ZLT[ EFlJ p5IMU DF8[ ;]Zl1FT D]SL ZFBJFGM 
K[P H[YL EFlJ 5[-LGF p5IMUSTF"VMG[ VF 5|SFZGF 5|,[BMGM ,FE D/L XS[P

5|lTl,l5SZ6 ;[JF lH<,F U|\YF,IvH]GFU-4 lH<,F U|\YF,Iv;]Z[gN=GUZ4 
lH<,F U|\YF,Iv5MZA\NZ4 TF,]SF U|\YF,IvSM0LGFZ4 TF,]SF U|\YF,IvpGF 
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TYF TF,]SF U|\YF,Iv,BTZ  £FZF H 5}ZL 5F0JFDF\ VFJ[ K[P VF l;JFIGF 
;F{ZFQ8= VG[ SrKGF VgI ;ZSFZL s;FJ"HlGSf U|\YF,IM £FZF VF ;[JF 5}ZL 
5F0JFDF\ VFJTL GYLP

!#P OZTF  5]:TSF,IGL ;[JF  (Mobile Library Services )
OZTF 5]:TSF,IGL ;[JFDF\ 5lZJCGGM p5IMU U|\YF,I TZLS[ SZJFDF\ VFJ[ 
K[P N}Z N}ZGF ,MSM H[ U|\YF,I ;]WL 5CM\RL GYL XSTF T[JF ,MSMG[ ;ZSFZ 
£FZF 3Z VF\U6[ U|\YF,I ;[JF p5,aW SZFJJFDF\ VFJ[ K[P VF ;[JFGM 
DC¿D OFINM V[ K[ S[ K[JF0FGF lJ:TFZGF ,MSM ;]WL U|\YF,I ;[JF 5CM\RF0L 
XSFI K[P 

OZTF 5 ]:TSF,IGL ;[JF lH<,F U| \YF,Iv;]Z [gN =GUZ4 lH<,F 
U|\YF,IvEFJGUZ TYF lH<,F U|\YF,IvE}H £FZF H 5}ZL 5F0JFDF\ VFJ[ K[P 
VF l;JFIGF ;F{ZFQ8= VG[ SrKGF VgI ;ZSFZL s;FJ"HlGSf U|\YF,IM £FZF 
VF ;[JF 5}ZL 5F0JFDF\ VFJTL GYLP

!$P AF/SM DF8[GL ;[JF (Services for Children )
AF/SMG[ GFG56YL H JF\RGGL 8[J lJS;[4 AF/SMGL TS"XlST JW[ T[DH 7FG 
;FY[ UdDT D/L ZC[ T[JF 5]:TSM4 ;FDFlISM T[DH ;LP0LPVMP U|\YF,IDF\ 
J;FJJFDF\ VFJ[ K[ T[DH AF/SMGL JI T[DH p\RF.G[ wIFGDF\ ZFBLG[ 
VFZFDYL A[;LG[ JF\RL XS[ T[JF B]ZXLv8[A, T[DH ;Z/TFYL 5]:TSM ,. XS[ 
T[JF 3M0FGL jIJ:YF SZJFDF\ VFJ[ K[P 

AF/SM DF8[GL ;[JF TF,]SF U|\YF,IvGl,IF l;JFIGF ;F{ZFQ8= VG[ SrKGF 
TDFD ;ZSFZL s;FJ"HlGSf U|\YF,IM £FZF 5}ZL 5F0JFDF\ VFJ[ K[P

!5P DFlCTL XMW ;[JF  ( Information Search Services )
DFlCTL XMW ;[JFG]\ V[S DCtJG]\ 5F;]\ V[ K[ S[ T[ XMWGF C[T] GSSL SZ[ K[P 
p5EMSTF VG[ DFlCTL lGQ6F\T JrR[ JFTRLTYL V[ :5Q8 SZL XSFI K[ S[ 
p5EMSTFG[ S[JF 5|SFZGL DFlCTLGL H~Z K[P 36LJFZ p5EMSTFG[ SM. 
RMSS; 5|SFZGL DFlCTLGL H~lZIFT CMI K[P RMSS; DFlCTL V[8,[ S[ 
8[SlGS, SFD DF8[GL DFlCTL S[8,F\S ;\NEM" DF8[ VFJxIS CMI K[4 JCLJ8L 
SFDULZL DF8[GL DFlCTL4 lGlTGF 30J{IFG[ H~ZL DFlCTL VF DFlCTL lJ:TFZ 
5}J"SGL DFlCTL CMI K[P 36LJFZ V[J] AG[ S[ SM. lJQFI S[ D]ÛF 5Z H[ SF\. 
K5FI\] CMI T[ AW] HF6JFGL SM. p5EMSTFGL DF\U CMI4 H[G]\ SFZ6 V[ CMI S[ 
T[ p5EMSTF SM. GJM ;\XMWG 5|MH[S8 X~ SZ[ T[ 5C[,F T[ lJQFIGL X]\ l:YlT K[ 
T[ AFAT[ HF6JF DF\UTM CMI4 VFD4 ;F{ 5|YD DFlCTL XMWGM 5|SFZ GSSL Y. 
HFI tIFZAFN DFlCTLGF àMT XMWJF DF8[ IMuI jI]CZRGF GSSL SZJFDF\ 
VFJ[ K[P DFlCTL XMWGL VF 5wWlTDF\ ;F{YL JW] S]X/TF DF+ VG]EJYL H 
VFJ[ K[P VF 5|SFZGL XMW DF8[ H[ 1F[+DF\ XMW SZJFGL CMI T[ 1F[+GL 5}ZTL 
HF6SFZL CMJL H~ZL K[4 5}ZTL HF6SFZL CMI TM H JW] ;F~ 5lZ6FD D[/JL 
XSFI K[P VF 5|SFZGL ;[JF DF8[ VMG ,F.G 0[8F A[h T[DH ;L0LZMD JW] 

)5|DF6DF\ p5IMUDF\ ,[JFDF\ VFJ[ K[P

DFlCTLXMW ;[JF ;F{ZFQ8= VG[ SrKGF SM.56 ;ZSFZL s;FJ"HlGSf U|\YF,IM 
£FZF 5}ZL 5F0JFDF\ VFJTL GYLP

!&P VM5[S (Online Public Access Catalogue-OPAC)
VM5[S V[8,[ ccVMG,F.G D[/JL XSFI T[JL HFC[Z p5IMUSTF" DF8[GL ;}lRcc4 
VM5[S V[ :JRFl,T ;}lR 5wWlT K[P ;}lR DXLG JF\RL XS[ T[JF\ :J~5DF\ 
;\U|CFI[,L CMI K [ VG [ T [ VMG,F.G D/[ JL XSFI KP[  TD[ F \ ;FDFgI ZLT [ ,J[ 0 
NJ[ 0GL DFlCTL4 VMG,F.G VFZ1F6 VG [ UY\| F,I ;DFRFZ HJ[ L lJlJW 
JWFZFGL ;}RGFVM 5}ZL 50FI K[P VM5[SG[ U|\YF,IGM XM5 lJg0M 
sBZLNJFqD/[ JJF DF8G[ L AFZLf TZLS [ NXFJ" FI KP[  VM5S[ DF \ V5FI,[ F DG[  ]

!_08[ FAh[ DF \ Db] ItJ [ STF " s,B[ Sf4 XLQFS" 4 JUFS\"  VG [ lJQFIGL XMW 5Z} L 50FI KP[

VM5[S ;[JF lH<,F U|\YF,IvH]GFU-4 lH<,F U|\YF,IvZFHSM84 lH<,F 
U|\YF,IvE}H4 lH<,F U|\YF,IvVDZ[,L4 lH<,F U|\YF,IvHFDGUZ4 lH<,F 
U|\YF,Iv5MZA\NZ4 TF,]SF U|\YF,IvH]GFU-4 TF,]SF U|\YF,IvW|F\UW|F4 
TF,]SF U|\YF,Iv,BTZ4 TF,]SF U|\YF,IvH;N64 TF,]SF U|\YF,IvERFp4 
TF,]SF U|\YF,IvDMZAL TYF TF,]SF U|\YF,IvHFDB\EF/LIF £FZF 5}ZL 
5F0JFDF\ VFJ[ K[P

!*P lGN["lXSZ6  ;[JF ( Indexing Services)
lGN["lXSZ6 ;[JFVM D]bItJ[ SM. 5|,[BGF AWFH DFlCTL lJQFIS 5|J[X 5|Fl%T 
lA\N]VMG[ VFJZL ,[JF DF8[ VG[ T[DG[ JW] ;RM8 VG[ S[lgN=T SZJF DF8[ 
p5IMUL CMI K[P lGN["lXSZ6 ;[JFDF\ SM. 5|,[BGF lJQFI J:T]G]\ lJ`,[QF6 SZL 
T[GF lJQFI DYF/F S[ lGN["XL 5NDF\ ~5F\TZ SZL V[GL BF; OF., AGFJJFDF\ 
VFJ[ K[P VF OF., J0[  OZLYL T[ H 5|,[BG[ 5|F%T SZL XSFI K[P

lGN["lXSZ6 ;[JF ;F{ZFQ8= VG[ SrKGF SM.56 ;ZSFZL s;FJ"HlGSf U|\YF,IM 
£FZF 5}ZL 5F0JFDF\ VFJTL GYLP

!(P 5|,[B 5}lT" ;[JF  ( Document Delivery Services )
U|\YF,I ;[JFDF\ 5|,[B 5}lT" V[S DCtJG]\ 38S K[P VF ;[JFGM VY" K[ S[ 
p5IMUSTF" £FZF DF\UJFDF\ VFJ[ tIFZ[ T[DG[ H~lZIFTGF 5|,[BM 5}ZF 5F0JFP 

SM.56 U|\YF,IGL 5|FYlDS HJFANFZLVM T[GF p5EMSTFG[ D]bI S[ ,[lBT 
5|,[B N:TFJ[H 5}ZF 5F0JFGL CMI K[P HM U|\YF,IDF\ D]/ 5|,[B p5,aW G CMI 
TM U|\YF,IGF SD"RFZLVM VgI SM. U|\YF,IM S[ H[GL ;FY[ T[DG]\ HM0F6 CMI 
T[JF U|\YF,IMDF\YL 5|,[B pWFZ ,FJL p5EMSTFG[ VF5[ K[ VYJF TM T[GL GS, 
SZFJL VF5[ K[P 5|,[B 5}lT" V[8,[ ccSM. U|\YF,I S[ DFlCTL S[g£ £FZF T[GF 
5MTFGF ;\XFWGM VYJF TM SM. ALHF àMTM DFZOT[ SZJFDF\ VFJTL 5|,[BGL 
HMUJF.ccP VF 5|,[B D}/ 5|,[B S[ T[GL GS, 56 CM. XS[P

TFH[TZGF DFlCTL lJ:OM8GF IU] DF \ DFlCTLGL TYF 5,| B[ MGL lSD\ T JWL K4[  
VFlYS"  SFZ6M;Z UY\| F,IMGF AH8[ DF \ 38F0M YTM CMI K [ tIFZ [ DM8FEFUGF 
UY\| F,IMG [ :JFIT UY\| F,I AGL 8SL ZCJ[  \] V3~ AgI \] KP[  VF p5ZFT\ 4 
DM8FEFUGF UY\| F,IMG [ TD[ GF lJQFIMG [ :5XT" F lJQFIMDF \ 56 H [ S.\  GJF 5,| B[ M 
VFJTF CMI TG[ L H~Z 50TL CMI KP[  TY[ L VS[  ALHF UY\| F,IMG \] HM0F6 VFJxIS 
AgI \] KP[  VF AWF UY\| F,IM VS[ 9F Y.G [ H [ S8[ ,MU AGFJ [ TG[  [ Il] GIG S8[ ,Mu; 

!!SCJ[ FDF \ VFJ [ KP[  VF ;J[ F DFlCTL 5;| FZDF \ DCtJ56}  " El} DSF EHJ [ KP[

5|,[B 5}lT" ;[JF ;F{ZFQ8= VG[ SrKGF SM.56 ;ZSFZL s;FJ"HlGSf U|\YF,IM 
£FZF 5}ZL 5F0JFDF\ VFJTL GYLP

!)P JT"DFG5+ S,L5L\U ;[JF ( Newspaper Clipping Services )
VF ;[JF 56 V[S 5|SFZGL VnTG VJAMWG ;[JF K[P JT"DFG 5+DF\ SM.56 
N[X S[ E}v1F[+ ;\A\lWT VnTG ;FDFlHSvZFHG{lTS VG[ TSlGSL T[DH 
VFlY"S 38GFVM lJX[ ;DFRFZ 5|SFlXT YFI K[P JT"DFG 5+ U'lC6LYL DF\0LG 
S\5GLGF prR CMN[[NFZM VG[ ZFHlSI ,MSMG[ p5IMUL DFlCTL 5}ZL 5F0[ K[P 
JT"DFG5+MGL S,L5L\U ;[JF p5EMSTF ;D}CGL ~lR VG]~5 SM. lJQFIGL 
DFlCTL S,L5L\U SZL DM8F SFU/ S[ XL8 p5Z RM\8F0JFDF\ VFJ[ K[P VF 
S,L5L\U p5EMSTFVMGL TZT GHZ 50[ T[JL HuIFV[ ,UFJJFDF\ VFJ[ K[P 
S,L5L\UGM ElJQIDF\ p5IMU SZJF DF8[ OF., 56 AGFJJFDF\ VFJ[ K[P BF; 
SZLG[ JT"DFG5+ S,L5L\U ;[JF ;ZSFZL lJEFUGF U|\YF,IM4 A[\SM4 VF{WMlUS 
;\:YFVM4 VFlY"S ;\:YFVM4 lJSF; V[Hg;LVM lJU[Z[G[ JW] p5IMUL AG[ K[P 
VF ;[JFDF\ p5EMSTFVMG[ TFH[TZDF\ AG[, 38GFVMYL DFlCTUFZ SZJFDF\ 
VFJ[ K[P

JT"DFG5+ S,L5L\U ;[JF ;F{ZFQ8= VG[ SrKGF SM.56 ;ZSFZL s;FJ"HlGSf 
U|\YF,IM £FZF 5}ZL 5F0JFDF\ VFJTL GYLP

Z_P 5]:TS VFZ1F6  ;[JF ( Book Reservation Services )
SM. p5EMSTF U|\YF,IGF\ SM. GSSL SZ[, 5]:TS DF8[ U|\YF,IGL D],FSFT ,[ 
VG[ T[ ;DI[ T[ 5]:TS U|\YF,I £FZF VgI p5EMSTFG[  .:I] SZJFDF\ VFJ[, 
CMI tIFZ[ H~lZIFT WZFJTF p5EMSTFG[ DNN SZJF DF8[ 5]:TS VFZ1F6 
;[JF DNN~5 YFI K[P VF ;[JF V\TU"T .:I] YI[, 5]:TS 5ZT VFJTF SM. 
VgI p5EMSTFG[ .:I]\ SZTF\ 5C[,F JW] H~lZIFT WZFJTF p5EMSTFG[ .:I] 
SZJF DF8[ GM\W SZJFDF\ VFJ[ K[P p5EMSTF £FZF 5MTFG[ H[ 5]:TSGL H~lZIFT 
CMI T[ 5]:TS AFAT[ U|\YF,IDF\ T[ 5]:TS 5MTFGF DF8[ VFZl1FT SZJF lJG\TL 
SZJFDF\ VFJ[ K[4 VF DF8[ p5EMSTF ~A~ VYJF TM .D[., ;]lJWF U|\YF,IDF\ 
p5,aW  CMI TM .D[.,YL 56 5]:TS VFZl1FT SZJF lJG\TL SZL XS[ K[P 
U|\YF,IGF SD"RFZLVM £FZF 5]:TS VFZl1FT DF8[ VFJ[,L lJG\TLG[ wIFG[ ZFBL 
5]:TS OZLYL .:I] SZTF 5C[,F 5]:TS VFZl1FT DF8[ VFJ[,L lJG\TL G[ 
5|FYlDSTF VF5JFDF\ VFJTL CMI K[P VF ;[JFG[ SFZ6[ p5EMSTF HM.T]\ 5]:TS 
OZL VgI p5EMSTFG[ .:I] YFI T[ 5C[,F 5MT[ D[/JL XS[ K[P

5]:TS VFZ1F6 ;[JF ;F{ZFQ8= VG[ SrKGF SM.56 ;ZSFZL s;FJ"HlGSf 
U|\YF,IM £FZF 5}ZL 5F0JFDF\ VFJTL GYLP

Z!P U|\Y 5|NX"G ;[JF ( Books Exhibition Services )
U|\Y5|NX"G ;[JF ;FDFgI ZLT[ GJF VFJ[,F U|\YMG[ 5lZE|6DF\ D]SJF4 
p5EMSTFVMG[ GJF U|\YM TZO VFSlQF"T SZJF T[DH p5EMSTFVMG[ 5]:TSMGL 
5;\NULDF\ DNN SZJF DF8[ K[P U|\Y 5|NX"GDF\ V[S VYJF V[S YL JW] U|\YMGF 
H}YGM ;DFJ[X YFI K[P U|\Y 5|NX"G p5EMSTFVMGL GHZDF\ TZT VFJ[ T[JL 
HuIFV[ CMJ]\ H~ZL K[P ;\l1F%T GM\W ;FY[ 5|NX"GDF\ ZFBJFDF\ VFJ[, U|\Y 
h05YL lJTZLT YFI K[P U|\YF,IM ccU|\YF,I lNJ;cc GF lNJ;[ VYJF VgI 
5|;\U[ U|\YMGF 5|NX"GG]\ VFIMHG SZ[ K[P U|\Y lJTZ6 5M.g8GF G[8JS" £FZF 
BF; SZLG[ U|FlD6 ;D]NFIG[ 56 U|\YF,I VG[ 5]:TSM 5|tI[ VFSQF"JF DF8[ U|\Y 
5|NX"G DNN~5 YFI K[P U|\YMGL S]X/ UM9J6 VG[ GJF lXQF"SM VYJF lR+MG]\ 
5|NX"G4 OM8MU|FO;4 S8 VFp8 lR+M VG[ DM0[,GM p5IMU SZLG[ 5|NX"GG[ 
VFSlQF"T AGFJL XSFI K[P
 
VF ;[JF ;F{ZFQ8= SrKGF TDFD ;ZSFZL s;FJ"HlGSf U|\YF,IM £FZF 5}ZL 
5F0JFDF\ VFJ[ K[P

ZZP p5EMSTF  5|lX1F6  ;[JF  ( Users Education Services )
p5EMSTF 5|lX1F6 V[ V[S V[JL 5|lS|IF K[ S[ H[DF\ DFlCTLGF ;\ElJT 
p5EMSTFVM[4 H[JF S[ lJWFYL"4 lX1FS4 .HG[Z4 J{7FlGS4 ;\XMWS  lJU[Z[G[ 
DFlCTL AFAT[ HF6SFZL VF5JFDF\ VFJ[ K[P p5EMSTF 5|lX1F6 V[ V[S 
VlJZT 5|lS|IF K[4 H[ lJWF,I VG[ ;FJ"HlGS U|\\YF,IMYL X~ YFI K[P VF 
5|lX1F6G[ lJlXQ8 U|\YF,IM ;]WL lJ:TFZL XSFIP 5|lX1F6DF\ V[S V[JM 
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VeIF;S|D 56 CMJM HM.V[ H[GF £FZF GJF p5EMSTFVMG[ U|\YF,IGF 
p5IMU lJX[ HF6SFZL VF5L XSFIP p5EMSTF 5|lX1F6GF A[ 38SM K[P !P 
5lZRI S[/J6L VG[ ZP ;}RGFVMP
                  
p5EMSTF 5|lX1F6GF 5|YD 38S 5lZRI S[/J6LGM D}/ ;\A\W U|\YF,IGF 
p5IMU VG[ U|\YF,IDF\ p5,aW ;[JFVMGF p5IMUGL ;FDFgI ZLTM VG[ T[GL 
;FY[ U|\YF,I ;\U9GGL :YFlGS ZRGF4 5]:TS UM9J6L4 U|\YF,I ;[JFVMYL 
p5EMSTFVMG[ DFlCTUFZ SZJFYL YFI K[P 5lZRI S[/J6LGL lS|IFDF\ 
p5EMSTF VG[ U|\YF,I SD"RFZLVMGL JrR[ V;ZSFZS ;\N[XF jIJCFZ DF8[ 
IMuI JFTFJZ6 T{IFZ SZJ]\ VG[ U|\YF,IG]\ lD+TF5}6" VG[ DNN SZGFZL 
;\:YFGF ~5DF\ ZH} SZJFGM 5|ItG SZJM HM.V[P

p5EMSTF 5|lX1F6GM ALHM 38S ;}RGF V\U[ K[P VF 38S DFlCTLGL 5]Go 
5|Fl%T ;FY[ ;\A\lWT ;D:IFVM VG[ DFlCTL :+MTMGM DC¿D p5IMU V\U[ K[P 
U|\YF,IDF\ ;\U|lCT SZJFDF\ VFJ[,L DFlCTLG[ ;lS|I ~5[ p5IMU S[JL ZLT[ ,. 
XSFI T[ DF8[ p5EMSTFVMG[ XLBJJ]\ H~ZL K[ S[ U|\YF,IDF\ p5,aW ;FlCtI 

!Z;FDU|LDF\YL DFlCTL S[JL ZLT[ 5|F%T SZJLP
            
p5EMSTF lX1F6DF\ V,UvV,U 5wWlTVM H[JL S[ jIFbIFG4 ;[lDGFZ4 
5|NX"G4 lO<D4 lJl0IM 8[54 :,F.04 lR+M4 5]:TS4 D]l£T DFU"NlX"SF lJU[Z[GM 
p5IMU SZJFDF\ VFJ[ K[P 

VF ;[JF ;F{ZFQ8= SrKGF TDFD ;ZSFZL s;FJ"HlGSf U|\YF,IM £FZF 5}ZL 
5F0JFDF\ VFJ[ K[P

Z#P 5|:T]T ;\NE" ;[JF  ( Ready Reference Service )
U|\YF,IDF\ 5|J[XTM JFRS ;FDFgI ZLT[ SM.G[ SM. DFlCTLGL 5|Fl%T DF8[ 
5|J[XTM CMI K[P JF\RSG[ HM.TL DFlCTL SIFZ[S V[S XaN S[ V[S JFSI 5}ZTL 
H DIF"lNT CMI K[4 TM SIFZ[S VFJxIS DFlCTLG]\ ;DFWFG A[v5F\R OSZF S[ 
5[.HDF\ 56 ;DFI[,]\ CMI K[P 0F"P Z\UGFYGŸGF DT[4 c5|:T]T ;\NE" ;[JF T[ 
V[JL ;[JF K[ S[ H[DF\ JF\RSGL 5'rKFG]\ ;DFWFG VMKFDF\ VMKF ;DIDF\ VG[ 
XSI CMI TM 5/DF+DF\ SZFJ[ K[Pc 5|:T]T ;\NE" àMTMDF\ ;FDFgITo 
lJ`JSMXM4 JFlQF"SLVM4 0LZ[S8ZLh4 5\RF\U4 C:T5]l:TSF4 D[gI]V,4 VF\S0FSLI 

!#DFlCTL VF5TF àMTM JU[Z[GM ;DFJ[X YFI K[P

5|:T]T ;\NE" ;[JF VF ;[JF ;F{ZFQ8= SrKGF TDFD lH<,F U|\YF,IM £FZF 5}ZL 
5F0JFDF\ VFJ[ K[P

p5;\CFZ
U|\YF,I ;[JFVMVMGL ;O/TFDF\ U|\YF,I :8FOGL E}lDSF DCtJGL 5}ZJFZ 
YFI K[P U|\YF,I TZO p5EMSTFVMG[ VFSlQF"T SZJF DF8[ U|\YF,I :8FO £FZF 
S[JF 5|ItGM SZJFDF\ VFJ[ K[ T[GF 5Z U|\YF,IGL ;O/TF VFWFZ ZFB[ K[P 
U|\YF,IGF SD"RFZLVMV[ p5EMSTFVMGL DF\UG[ wIFG[ ZFBLG[ p5EMSTFG[ 
IMuI ;[JFVM VF5JF 5|IF; SZJM HM.V[P H[ lJ:TFZDF\ U|\YF,I SFI"ZT CMI 
T[ lJ:TFZGL ;\:S'lT4 ,MSMGL ZC[6LvSC[6L G[ wIFGDF\ ZFBLG[ U|\YF,IDF\ 
5]:TSM J;FJJF HM.V[P ;F{ZFQ8= VG[ SrK lJ:TFZGF U|\YF,IM £FZF VF5JFDF\ 
VFJTL ;[JFVMDF\ VF5v,[ ;[JFVM VG[ ;\NE" ;[JFVM D]bI K[P HIFZ[ VgI 
;[JFVM H}H U|\YF,IM £FZF 5}ZL 5F0JFDF\ VFJ[ K[P ;F{ZFQ8= VG[ SrK 
lJ:TFZGF TDFD U|\YF,IM £FZF TDFD VFW]lGS ;[JFVM 5}ZL 5F0JF DF8[ IMuI 
SND p9FJJF HM.V[P

;\NE" ;}RL
1P ભૈયા, છગન અને રાજ�તૂ, કાિમની .(૨૦૧૩) સદંભ� �થં િવ�, પ�રચય અને િવ�લેષણ. 

અમદાવાદ: પા� � પ��લક�શન. �.ૃ ૧૨.

2P V[HGP 5'P!&P

3P પાઠક, ��ા .(૨૦૧૬).�જુરાત િવ�ાપીઠ માગ�દિશ�કા. અમદાવાદ: �જુરાત િવ�ાપીઠ. �.ૃ 

૧૯. 

4. Ghule, R. P. (2013). Performance Evaluation and Social Cultural Contribution 
of Public Libraries in South Region, Ahmednagar District. Jhunjhunu, 
Rajasthan: Jagdishprasad Jhabarmal Tiberwala University.

5 Agrawal, J.M. (2018, March 10). libguj.blogspot.com. Retrieved from 
http://libguj.blogspot.com/2017/01/cas-current-awareness-service.html

6. Ghule, R. P. (2013). Performance Evaluation and Social Cultural Contribution 
of Public Libraries in South Region, Ahmednagar District. Jhunjhunu, 
Rajasthan: Jagdishprasad Jhabarmal Tiberwala University.

7. જોષી, વ�ે.ંુ એસ.(૨૦૧૮). �. ડ�. મોદ� કોલેજ ઓફ આટ�સ, પાલન�રુ અને �ી એ�ડ 

�ીમતી પી. ક�. કોટાવાલા આટ�સ કોલેજ, પાટણના �થંાલયોમા ંઅપાતી સેવાઓ અને 

�િુવધાઓનો �લુના�મક અ�યાસ. પાટણ: હમ� ચ�ંાચાય� ઉ�ર �જુરાત �િુનવસ�ટ�. �.ૃ 

૪૧.

8P બરો�ડયા, નિવન.(૧૯૮૭). મા�હતી અને �લેખન સેવા (૨૩ - ૨૪ ed.). અમદાવાદ: પા� �

પ��લક�શન.  �.ૃ ૨૩-૨૪.

9P બી.એ.ઓ.�.ુ(૨૦૦૮). મા�હતી સેવાઓ અને સગંઠનો : મા�હતી સેવાઓ િવહગંાવલોકન. 

અમદાવાદ: બાબા સાહબ�  �બેડકર ઓપન �િુનવસ�ટ�. �.ૃ ૨૪.

10P બી.એ.ઓ.�.ુ (૨૦૦૮). �થંાલય અને મા�હતી સ�ંહ અને �નુઃ �ા��ત સો�ટવરે : 

એ�લીક�શન સો�ટવરે. અમદાવાદ: બાબા સાહબ�  �બેડકર ઓપન �િુનવસ�ટ�.�.ૃ ૩૬.

11P બી.એ.ઓ.�.ુ (૨૦૦૮). મા�હતી સેવાઓ અને સગંઠનો : મા�હતી સેવાઓના ઉપભો�તાઓ. 

અમદાવાદ: બાબા સાહબ�  ઓપન �િુનવસ�ટ�.�.ૃ ૫૪.

12P બી.એ.ઓ.�.ુ (૨૦૦૮). �થંાલય અને સમાજ : ઉપભો�તા િશ�ણ. અમદાવાદ: બાબા 

સાહબ�  �બેડકર ઓપન �િુનવસ�ટ�. �.ૃ ૪૨ – ૪૪ .

13P ભૈયા, છગન અને  રાજ�તૂ, કાિમની .(૨૦૧૩). સદંભ� �થં િવ�, પ�રચય અને િવ�લેષણ. 

અમદાવાદ: પા� � પ��લક�શન. �.ૃ ૩૮-૩૯ .

PARIPEX - INDIAN JOURNAL OF RESEARCH Volume-8 | Issue-6 | June-2019 | PRINT ISSN No. 2250 - 1991

www.worldwidejournals.com 195


