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B+ | Dental healthcare systems face persistent challenges related to access, quality, efficiency, and cost containment. This
O | review explores how healthcare informatics and business intelligence contribute to improved access to care, enhanced
ﬁ quality, and evidence-based decision-making in dental healthcare systems. By integrating insights from dental
B4 | informatics, healthcare analytics, and operational management literature, this article highlights the role of digital
g systems and data analytics in supporting equitable, efficient, and sustainable oral healthcare delivery.
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6.DISCUSSION

The convergence of healthcare informatics and business
intelligence enables dental healthcare systems to transition
toward value-based, patient-centered care models. Digital
transparency and analytics support informed decision-
making and sustainable system performance.

7.CONCLUSION

Healthcare informatics and business intelligence are
essential tools for improving access, quality, and efficiency in
dental healthcare systems. Their continued adoption
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